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METROPOLITAN TRANSPORTATION COMMISSION 


The Metropolitan Transportation Commission (MTC) was 
created by the California Legislature in 1970 to provide 
comprehensive regional transportation planning and 


financial programming for the nine-county San Francisco 
Bay Region. 


MTC has 16 voting members, 14 representing cities and 
counties and 2 representing regional governmental 
agencies--the Association of Bay Area Governments (ABAG) 
and the San Francisco Bay Conservation and Development 
Commission (BCDC). Two nonvoting members have been 
appointed to provide policy ties to State and Federal 
agencies. The two nonvoting members represent the 
Calitornia Department of Transportation and the U.S. 
Department of Transportation. 


MTC is designated by the Governor as the metropolitan 
planning organization (MPO) for the Bay Region. Because 
of this and other State and Federal requirements, MTC has 
legally defined responsibilities including: 


- transportation planning 


- financial planning and programming of Federal and 
State capital and operating funds for all modes of 
transportation 


- implementation through the allocation of funds 


- regulatory and pricing policy setting for State-owned 
bridges 


MTC works jointly with other regional agencies such as 
ABAG, the Bay Area Air Quality Management District 
(BAAQMD), and BCDC, as well as such State agencies as the 
Department of Transportation. MTC's Regional Transporta- 
tion Plan is consistent with ABAG's Comprehensive Regional 
Pian. it considers not only transportation but also 
environmental, economic, and social needs of the Bay 
Region. 
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1. EXECUTIVE SUMMARY 


This survey of agencies in the nine Bay Area counties was 


conducted September through November, 1980. It is a response 


to the mandate of AB 120, the Social Service Transportation 


Improvement Act, that requires transportation commissions to 


submit a report inventorying agency transportation services in 


their geographic area. The major findings of this survey are 
reported below. 


i 


Questionnaires were sent to 2450 agencies, 726 of 

whom are transportation providers. The survey design 
produced a 99% response rate. 

Telephone follow-up interviews with responding agencies 
to clarify and augment the information submitted produced 
data of a high quality. A rating system applied to ques- 
tions requiring precise figures allows classes of less 
accurate data to be eliminated from the results. 

Agencies provide a broad range of services with services 
to children and youth, education training or employment, 
mental health services, health care, and services to the 
elderly predominating. 

A variety of client groups are served with children or 
youth, the elderly and the mentally handicapped being the 
most frequent groups served. 

The type of service provided varies but the predominant 
form is demand-responsive or prescheduled door-to-door 
service with the driver assisting clients from their homes 
and into the vehicle. 

Most service operates on weekdays but a considerable por- 
tion, about 20%,of the agencies offer 24 hour, 7 days a 


week service. 


10%. 
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Three-fourths of all trips provided are involved in 
three functions: health/medical trips, social/recrea- 
tional outings, and attendance at school or training 
centers, 

Agencies have worked out a variety of ways to provide 
service to clients and use these methods in combination. 
The three most common methods are operation of their 
own vehicles (57%), using staff members or volunteers 
who drive their own cars (48%) and purchasing service 


(28%). 


Sixty-five percent of the agencies operate vehicles--their 


own, ones they lease, or ones they borrow from another 
agency. A total of 1491 vehicles are involved--45% of 
them vans, 43% cars or station wagons, 10% buses--and 
Tis are equipped with a lift or ramp. These vehicles 
travel an average of 853 miles per month. 

Most of the agencies offer service only to particular 
groups of clients. The criteria for eligibility varies 
from agency to agency but service is most often limited 
based on age or physical or mental handicap. 

The number of unduplicated passengers served per year 
is 405,777. This number is somewhat understated as 12% 
the agencies were unable to provide figures on numbers 
of persons served. However, it may also be somewhat 
exaggerated due to the possibility of multiple agencies 
reporting the same passenger. Of this number 19% are 
elderly, 19% are persons with physical disabilities, 
and 17% are children or youth. 

Almost 7 million one-way trips are provided annually 
in the Bay Area. Again this figure is somewhat under- 
stated as 16% of the agencies were unable to provide 
figures on the number of trips provided. The accurate 


data from a partial group of agencies (332) imply that 
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the average person receiving specialized transportation re- 
ceives 17 one-way trips per year; the average agency pro- 
vides 14,409 trips per year, 

Bay Area agencies use a total of 7,306 Grivers--about 59% 
of these are unpaid volunteers and 32% are staff members who 
drive in addition to performing other duties. The paic 
drivers receive an average wage of $5.25 including henefits 
of 16%. About one-third of the agencies require in-service 
training and first-aid trainince of their Grivers. 

With 88% of the agencies reporting, the total cost to pro- 
vide transportation in the Bay Area is a little over $26 
million. Almost 60% of the agencies reporting transporta- 
tion costs spend less than 5% of their total agency budget 
On transportation; about 7% spend 59% or more of their total 
budget on transportaticn. 

Although there is some Cifficulty in tracing the ultimate 
sources of funds, of all the money reported 30% is federal, 
33% is state, 19% is county, 5% is city, and 12% is private. 
A breakdown of transportation cost by category shows that 
31% goes for labor ane payroll burden, 61% for materials and 
services, and 5% for capital costs, which are understated 

as most agencies do not depreciate canital costs over the 
lite of the vehicle. Specific categories that take the bic 
gest chunk of an agency's transportation dollar are @river 
costs (19%) and amounts paid to purchase service (33%). 

The coordination activities involving the most Bay Area 
agencies are membership in the Paratransit Coordinating 
Council, information dissemination, anc grouping rides. 

The major perceived benefits of coordination are that it 
Saves money and allows greater geographic coverage in serv- 
ing client trip needs. The main perceived obstacles are 
accountability, bookkeeping anc paperwork problems, re- 
strictions on the use of agency funds, and unique prograr 


hours. 


2. INTRODUCTION 


2.1 BACKGROUND ON AB 120 


With the dramatic increase in publicly funded social wel- 
fare and health programs in the last two decades, there has 
come a corresponding increase in the number of agency programs 
that offer transportation service. The reason is quite simple: 
the success of the agency's program is highly dependent on trans- 
portation. For example, a nutrition program operates a van to 
bring its elderly clients to the nutrition site where they are 
served a hot meal; the United Cerebral Palsy Association operates 
a van to transport students to classes at the local community 
college. Coupled with this need has been the availability of 
federal funds to provide for client transportation. A review 
by the, U.S. General) Accounting) Office,in 1997 found. 114 programs 
administered by 11 federal departments that provide transportation 
fox. people.* 

This proliferation of agency transportation programs has 
often resulted in an array of overlapping paratransit services within 
a community, and because many of these agencies lack transportation 
expertise, the service 1s often costly and inefficient.s Operating 
funds for agency transportation programs are of particular con- 
cern as the cost of gas and oil has increased enormously over the 
past three years, while funds available to agencies to cover these 
costs have remained relatively constant or have decreased. The 
result has been that agencies are often forced to allocate 
funds for primary program purposes to maintain their transporta- 


tion senvice or can no donger afford to: operate theirivehicies. 


ly.s. General Accounting Office, Hindrances to Coordinating 
Transportation of People Participating in Federally Funded 
Grant ‘Programs, Vol." lb, iWashington, miGw, October 157. 


These problems have led to an increased interest in the 
possibility of transportation coordination - a cooperative arrange- 
ment among agencies that provide transportation and those needing 
transportation - aimed at producing identifiable benefits such 
as increased carrying Capacity and reduced overall expenditures. 
Transportation coordination can take many forms ranging from two 
agencies sharing information about client trip needs to total con- 
Solidation whereby a separate organization is created with complete 
responsibility for providing transportation services to all parti- 
Cipating agencies. 

This interest led to the passage of Assembly Bill 120, the 
Social Service Transportation Improvement Act, by the California 
State Legislature in September 1979. The intent Of this bill is 
"to improve transportation service required by social service 
recipients by promoting the consolidation of social service 
transportation services so that the following benefits may accrue: 

a. Combined purchasing of necessary equipment 


so that some cost savings through larger number of 
unit purchases can be realized. 


b. Adequate training of vehicle drivers to insure the safe 
Operation of vehicles. Proper driver training should 
promote lower insurance costs and encourage use of the 
service. 


c. Centralized dispatching of vehicles so that efficient 
use of vehicles results. 


d. Centralized maintenance of vehicles so that adequate 
and routine vehicle maintenance scheduling is possible. 


e. Centralized administration of various social service 
transportation programs so that elimination of numerous 
duplicative and costly administrative organizations can 
occur. Centralized administration of social service 
transportation services can provide more efficient and 
cost effective transportation services permitting social 
service agencies to respond to specific social needs. 


f. Identification and consolidation of all existing 
sources of funding for social service transportation 
services can provide more effective and cost efficient 
use Of Scarce resource dollars. - Consolidation, of 
categorical program funds can foster eventual elimination 
of unnecessary and unwarranted program constraints." 


The bill requires that transportation planning agencies 
and transportation commissions submit a report by December 31, 1980, 
inventorying agency transportation services in their respective 
geographic area. The Metropolitan Planning Commission contracted 
with Crain & Associates, Inc., to gather the necessary data from 
Bay Area social service agencies. This report describes the data 


collection process and the results of this inventory. 


2.2 SURVEY DESIGN 
Z2LvLeolnessample 


The sample was defined as all social service agencies (SSA) 
within the nine Bay Area counties. For the purposes of this survey 
an SSA was defined as a public or nonprofit organization 
that provides service to any of these four target groups: seniors, 
children or youth, handicapped persons, low-income disadvantaged 
persons. 

The Metropolitan Transportation Commission (MTC) assumed 
responsibility for compiling the list of SSAs to be surveyed. 

The list was based on an update of two previous surveys conducted 
by MTG .during the summer of 1976 sandi’spring: throughetall of81973- 
Prior to this 1980 survey the paratransit coordinating council of 
each county was asked to review the list for accuracy and 
completeness. The questionnaire was mailed to 2450 SSAs; however, 


it should be noted that this number did not represent 2450 different 


lapB 120, Section 15951. 


organizations or locations as several questionnaires were 
often sent to the various programs of one agency (e.g., the 
County Department of Health). 


22.2 The Questionnaire 


The questionnaire was adapted from three sources: the 
MTC draft, the Sacramento Regional Area Planning Commission 
Human Service Transportation Questionnaire (submitted as a 
model to the various transportation commissions by Caltrans) 
and various questionnaires compiled by Crain & Associates, Inc., 
in previous survey work. The questionnaire was designed to gain 
the following information required by AB 120: 

a. An inventory of all existing public and private social 
service transportation services within its geographic 
area of jurisdiction. A description of the amount and 
source of funds utilized by the service, the geographic 


coverage of the service, and the type and number of social 
service recipients being served. 


b. A concise statement on the drivers and management of the 
service, with an evaluation of the operating, capital, and 
administrative costs for the service. 


c. A synopsis of the average miles of vehicle travel to pro- 
vide services during each month and a brief analysis of 
the eligibility requirements for obtaining the service. 


@. A description of the background of the service in the 
community and any other pertinent information necessary 
to adequately document and describe the service. 


Additionally the questionnaire was designed to elicit a 
quick response from those agencies that did not provide any type 
of transportation for their clients. These agencies simply 
answered a few questions on the first page (printedin a contrasting 
color) requiring at most two minutes of their time, tore the page 
off and returned it. 


The final version of the questionnaire is shown in Appendix A. 
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2.3 SURVEY OPERATIONS 
22044 The Pre-test 


The first version of the questionnaire was discussed with 
MTC's Survey Coordinator on August 1 and pretested with the 
following four agencies: 

Outreach and Escort, Inc. - San Jose 
Hope Rehabilitation - San Jose 


Peninsula Association for the Retarded - Burlingame 
Center for Independent Living - Berkeley 


ihesesagencves were asked tor til lyoutsthe quiestronnarre 
and comment as they did so on wording they found ambiguous and 
whether any of the questions could be better stated in a 
different manner. Based on the comments of these agencies and a 
subsequent meeting with MTC (on August 7), a second version of 
the questionnaire was prepared. The major change was to add a 
column of explanatory comments to help clear up such questions 
as how to count the number of trips provided and how to avoid 
double counting of individuals. This version was again tested 


with the four following agencies: 


Outreach and Escort, Inc. - San Jose 
Palo Alto Senior Center - Palo Alto 
Sunnyvale Community Services - Sunnyvale 


Project Mobility - Palo Alto 


Changes resulting from this pretest (changing the form or categories 
of some questions, mostly clarifying the way questions were worded) 
were incorporated in a third version of the questionnaire. This 
version was presented to MTC on August 29 and reviewed by the 

Survey Coordinator and a Senior Planner. Minor changes suggestea 

at this meeting were made and the final version of the questionnaire 


was delivered to MTC September 2. 


2S oe ne Mailing 


The printed version of the,.questionnaire was mailed to 2401 
Bay Area agencies September 8. and 9 along with a covering letter, 
an attachment describing the:intent and schedule of events for 
AB 120 and a postage paid return envelope. Each questionnaire 
had an identifying label affixed to it (identical to the address 
label that was on the envelope). The label contained the agency's 
name, address, telephone number and contact person. On September 
19, the date by which agencies had been asked to return the 
questionnaire, a reminder notice was mailed to all agencies 
asking those who had not already done so to return the questionnaire. 
(Attachments to the questionnaire mailing and the reminder notice 
are shown in Appendix A.) 


Q2353) Hiring ana Training Of JINterVviewers 


On September 8, 9 and 10 an advertisement..for interviewers 
was placed in the Peninsula Times-Tribune 


and on September 11 in the Palo Alto Weekly. 


Interviewer /Research Clerk ; 
TRicssieeer L(oricoverninent These advertisements produced more calls than 
telephone survey-of Bay Area ; " 
Seka ea angmustibe could be handled. Over 30 persons were inter 


articulate and work well with 


peaple! Fullitimes Sept, 17! viewed either in person (15) or by phone (18). 
Nov. 14 (approximately) : 5 
$6-7/hour. Contact Sydwell Of these, six.were hired. An attempt was made 


é fits 
ees aa eka te to hire persons. with some background in or 


494-1916. 


awareness of.social service agencies as well 
as personable, articulate interviewers who 


would deal well with people over the phone. 


A training session was held on September 18, 9 and 22 
at which time the survey team was briefed on how to study returned 


questionnaires in terms of internal consistency, reasonableness 


*ohis was determined to be a more cost-eftective method than 
taking the person-hours required to cull from the original 
list those agencies that had already returned the questionnaire. 
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of answers, other indicators of questionable validity, and 
the alternative investigative lines-of-questioning for each 
section of the questionnaire. This training also continued 
throughout the project, as the survey team learned and de- 
veloped additional techniques for improving data quality. 


A further discussion of these techniques is presented in 


Appendix B. 


Zeon | Data Collection 


Phoning began on September 23. At that»ime approximately 
900 questionnaires had been returned, the majority of them the 
one-page version (termed Short Form) returned; by agencies that 
did not provide transportation to clients. During the week of 
October 6-10 reminder calls were made to the approximately 
1250 agencies that had still not returned a questionnaire”. 
At that time each agency was asked if they provided any form of 
transportation for their clients and the examples in question 
3 of the questionnaire (page 1) were read to them so as to dis- 
allow the agency's using its own definition of what "provide 
transportation" meant. For those agencies responding "No" a 
short form, i.e., the first page of the questionnaire, was 
filled out and their part in the survey was completed. Those 
agencies who were determined to be transportation providers were 
given a new deadline and were strongly encouraged to return 
their questionnaire. In many cases they had no Knowledge of 
having received the questionnaire or acknowledged that it had 
been thrown away, and a second questionnaire was mailed out. 

Every agency but three of those that returned the long form 
questionnaire, that is, that were transportation providers, 


were called in order to clarify and complete sections of the 


* 

This was approximately half of the original Wailing, thus 
the survey design before the personal EO] loweup. calle ehad 
produced a 50% response rate. 


af 


questionnaire. These agencies were each called an average 
of five times in order to: 


a. reach the correct person, e.g., catch the 
director when he/she wasn't ina meeting, 


b. talk to several different persons to obtain re- 
quired  intormation, <.g., the director on 
funding sources, the bookkeeper on cost breakdown, 
and the transportation supervisor on number of trips 
provided, and 


c. allow agency personnel time between calls to gather 
the necessary data. 


Average time spent on the phone per agency was 25 minutes. 


The interviewing process lasted nine weeks (September 23 
through November 21). Although the interviewers had originally 
been hired for an eight-week period (through November 12), they 
agreed to work an additional seven days in an attempt to get 
as close to a 100% response rate as possible. The original 
MTC list of 2401 agencies had grown (through additions, see 
next section) to 2450. All but 27 of these agencies were 
accounted for (either by a returned questionnaire or being 


deleted from the list) - a 98.9% response rate. 


2.3.5 Updating the Agency List 


Throughout the weeks of interviewing the agency list was 


updated in four ways: 


a. Deletions - When questionnaires were returned by the 
post office as undeliverable, the MTC Survey Coordinator 
determined whether the agency's address had changed 
or the agency had ceased to exist. The former were 
sent a second questionnaire, the latter were deleted. 
Additionally,as call-backs were made to agencies that 
had not returned a questionnaire, it was determined 
that some were no longer in operation. 


b. Consolidations, duplications = In some cases an agency 
had been sent two questionnaires (perhaps to two 
different persons) when only one was required or 
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questionnaires had been sent to several different 
programs or branches of a single agency and the 

agency had chosen to fill out a single questionnaire 
on all their activities. Duplications were eliminated 
from the list and notations were made on the list to 
indicate any agency (or program) that provided trans- 
portation that was inventoried elsewhere. 


c. Additions - Whenever it was determined through conver- 
sations with the various agencies we interviewed that 
our list had missed a transportation provider, this 
agency was added to the list and sent a questionnaire. 
Also some agencies that were sent a single questionnaire 
chose to fill out two separate forms covering separate 
programs. This was also considered an addition to the 


Tist: 


d. Address, telephone, name changes - Agencies were asked 
to make any necessary changes to the label affixed to 
the questionnaire. These indicated changes plus any 
others determined through phone conversations were 
transferred to the master list. 


The final agency list incorporating all the above mentioned 


changes is presented in Appendix D. 


2.3.6 Interviewing Anecdotes 


There were moments of laughter during the process of col- 
lecting and verifying the data. For example, several agencies 
in responding to the question "How many one-way trips do you 
provide per year?" responded "None. We only provide round trips." 
Many times the interviewers wished they could promise funding 
to those agencies who said they desperately needed more money 
to provide for their client trip needs and asked the interviewer 
if he/she could intercede with MTC to get help. 

In the paragraphs below, five of the interviewers relate 


some of their interviewing experiences. 


es 


After asking questions about the number of drivers an 
agency had, whether they were paid or were volunteers, etc. 
I was asked on a number of occasions if I could assist in 
driving by agencies that were short of drivers. I did a 
bit of coordinating between OMI and Canon Kip (in San Fran- 
cisco). OMI stated they had a new van that needed to be 
Maintained. Since I had learned that Canon Kip will main- 
tain a vehicle in exchange for its use, I brought the two 
program coordinators together. 


’ 


DAVID WOLTERING 


An agency whose transportation costs far exceeded 
their funding responded that Prayer was the only resource 
they had left with which to meet their bills. 

Getting records was a problem. One city official said 
"Of course the information is available"—all we had to do 


was go to city hall and find the microfilm on it. 


When we asked whether or not an agency was private-for- 
profit (as opposed to public or private non-profit) the fre- 
quent reply was that it had been intended to be but thanks 
to government regulations and the economy it was neither. 

SUSAN DEANS 


The day before our interview calls were to end, I once 
again called an agency that had promised to return the ques- 
tionnaire but had not yet done so. When I mentioned that 
tomorrow was our final deadline, the man who was working on 
the questionnaire said he would deliver it to our office 
himself on his way to an appointment at 4:00 p.m. or he 
would drop it off on his way home from work. I checked our 
mailbox that afternoon and the next morning but nothing had 
arrived. Then around 10:30 the man called to say he had 
worked very late the previous night so did not deliver the 
questionnaire but was sending the driver over with it right 


away. I got it in the next 10-15 minutes. 
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On one call I introduced myself and after asking the 
person for some information she said she had a friend with 
the surname of "Eng." Whereupon I immediately replied, 
"Oh, Eng is very common because all Chinese surnames are 
clan names. Whether they're spelled Eng, Ng, Ing, or Wu 
they're all Romanizations of the Chinese character {#3- 
She listened to my explanation and then replied, "Oh, I 
didn't know you were Chinese; my friend is Swedish and I 
was going to introduce you to her. I didn't know Eng was a 


Chinese name.... 


One particularly rewarding experience - One agency I 
called in October said it had returned the questionnaire in 
September but willingly agreed to send a second one. On 
one of the final days of phoning, after I had not received 
the second copy, I called the agency and apologized for re- 
questing that he give me the needed information over the 
phone. His answer was a nice surprise. "Oh, It's not your 
fault. The questionnaires got lost and the fact that you 
are calling again shows you really care." 

JEANNE ENG 


My interactions with the contact person at an Alameda 
agency began when I phoned her on October 6 to ask for 
clarification and additional information on the question- 
naire we had received from her agency. It soon became 
apparent that she had never seen it and had no idea who 
might have submitted it to us. 

At her request I mailed a new form and a copy of the 
one we had received so she could trace it down, determine 
if it applied to her transportation activity, and complete 
the questionnaire properly. She called me on October 21 
to report that she had not had time to work on the ques- 
tionnaire but should be able to complete it the week of 


November 10 when she would have clerical help. By this 
time she had learned that the previous form had been com- 
pleted and mailed to us by another person during her vaca- 
tion. The numbers were mostly correct but incomplete, by 
her account. 

When I telephoned again on November 14 to remind her 
she said they had located the records needed tc complete 
the forms (trips, passengers, miles, costs, etc.) but had 
not extracted the data from them and would not have time 
to do so since other time-critical tasks had intervened. 
She declined my request to provide estimates by telephone, 
saying, in effect, that a job worth doing was worth doing 
well and accurately. 

She then invited me to come to her office with a cal- 
culator so that I could extract the necessary data from her 
records. She said she would provide a private office and 
a reserved parking space and would demonstrate exactly what 
I would need to do to get the required information from her 
records. 


I was quite tempted, partly as a relief from the 
routine of repeated unanswered phone calls that day and 
partly because I recognized that she was truly being help- 
ful... When i called a day or two later, to anform her sthac 
I would not be able to accept her offer, she seemed disap- 
pointed but remained firm in her refusal to provide esti- 
mates by telephone when accurate data were available from 
her records. We then spent a few moments with the original 
questionnaire verifying correct answers and deleting data 


which she felt was incorrect. 
PAUL HAMILTON 


A month before our deadline, I began calling Joseph 
to see why his agency's questionnaire was not yet in. "Had 
to get budget figures," he said. "All right," I thought, 


"give him a week." 
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A week later, when I called again, Joseph explained 
he had to go over to the courthouse and get those figures. 
"Tomorrow," he promised. 'Tomorrow' I called. No figures 
yet. He'd have them by Wednesday. On Wednesday I called 
With pen in hand to copy figures. "I'm going to. thecourt- 
house now:" Joseph pledged. "I'll call you tomorrow." 
"Tomorrow' there was no call. Again I called Joseph. 

erilisers your ole (friendsPatty;* (l-said=- ““Lilitgo 
today and call you before noon tomorrow," Joseph promised. 
Noon-hour went by the following day...and 1:00...and 2:00. 
"Joseph is lost to the survey," I moaned. At 4:15 the 


phone rang. I leaped on it. There was Joseph at the other 


end of the line. "I feel so bad about this," he began. 
"I owe you lunch for your persistence and patience." 
"Joseph," I sighed, "the questionnaire is as good as 


lunch; give me the budget figures." And he did...on the 
final survey day: 


PATRICIA MOIX 
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2.4 QUALITY OF THE DATA 


As reported earlier, the survey design produced a 993% 
response rate, thus the results described in Chapter 3 of 
this report present a composite picture of transportation 
service provided by Bay Area agencies. Follow-up telephone 
calls to all but three of the agencies were made to Clarify and 
augment the data provided on the questionnaire. Internal 
consistency checks were made (e.g., did the amount given for 
gas and oil costs match the reported number of vehicle miles 
traveled?), and certain responses were checked to see if they 
were within the range of reasonable responses. (See further 
discussion in Appendix B). Thus the data produced is judged 
to be of an overall high quality. However, some agencies were 
unable to provide data in certain specific categories. This 


is discussed further in the next section. 


2.4.1 The Problem of Incomplete Records 


Because transportation is something most agencies provide 
on the side as an adjunct to their primary program purposes, many 
agencies do not keep detailed records of their service and are 


unable to provide accurate data on trips and costs. For example: 


e Drivers are often staff members who transport 
clients in addition to other duties. No records 
are kept of the number of trips provided, how many 
people are served or the amount of time spent in 
this activity so that no dollar value can be assigned 
to their labor. 


e Volunteer drivers are used posing the same computational 
problems as described above. 


Spin aod: tion to providing for client trips, vehicles 
owned by the agency are used for many other purposes 
so that an agency cannot provide operational costs or 
vehicle miles traveled related to client transportation. 


e County cars from a central pool are used on an as-needed 
basis - the individual agency (or program) does not 
pay for gas or maintenance of these cars, so does 
not know costs. 


e An agency purchases service from a private provider 
(e.g., taxi companies, Greyhound) and there is no 
record of the number of unduplicated persons served. 


e An agency provides clients with a transportation allowance 
each month but has no idea how many trips the clients 
are making. 


e Agencies do not budget for transportation separately and 
thus do not know what proportion of their various 
funding sources are attributable to transportation 
costs. 


e There is no recognition of administrative costs 
attributable to transportation as the transportation 
supervisor is a salaried person with no real idea of 
the dollar value allocated to individual subtasks. 


e There is no recognition of overhead costs attributable 
to transportation such as rent, utilities and phone 
costs because these items are necessary to the agency's 
basic operation. 


These problems hamper data collection efforts. The section 


below describes the confidence rating system developed to address 
these problems. 


2.4.2 Confidence Rating Procedure 


Because it was determined early in the survey that the qual- 
ity of the data would vary among agencies, a confidence rating 
system was developed and applied to those questions that asked 
for exact figures? as opposed to information of a more descriptive 
nature. The rating system used and the percentage of agencies in 
each category is shown below. 


Confidence ratings were given to questions 2e; 3a-g; 4hb,d,e,; 
5a-c; and 6c-d(See questionnaire in Appendix A). 
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Confidence Percent Agencies 
Rating in This Category Quality of Data 
50 Excellent and complete. Agency 


keeps precise records. 


2 28 Good. Pecords.are kept or good esti- 
Mates can be made based on other 
known data.2 


3 9 Fair. Some figures are questionable. 
2 Poor. Data probably not usable. 
ae 3 Good but partial data. For example, 


number of trips provided by agency- 
Operated vehicles are included but 
not those provided by volunteers 
driving their own cars. 


i i No data available. Statistics are 

not kept and agency will not estimate. 

An additional number (6) was used in this system although not 
a confidence rating. This number (6) was used to denote that data 
were missing in this question but were contained on another agency's 
questionnaire. (This would occur, for example, when the number of 
trips provided was included in the provider agency rather than in 
the purchasing agency questionnaire.) 

Many tables will be presented twice in the Pesults section of 
this report. The first table will include all available data given 
by all agencies; the second table will give only data for those 
agencies that received a 1 or 2 confidence rating. (Table 3-14, 
in Section 3.5.2, is the first table to be presented in this man- 
ner.) This will allow the audience for this report to determine 
if certain interpretations of survey results change if the classes 
of less accurate results (3 and 4) are eliminated from the data. 

In all of the tables that follow, all numbers given will refer 


to the number of agencies responding unless otherwise specified. 


lohese percents vary by question asked. The percent indicated 


here is the average for all questions receiving a confidence 
rating. 


For example, number of trips are not kept but agency knows they 
transport 23 children to and from school 5 days/week. 

3These categories are not strictly confidence ratings but are in- 
cludec here as they have to do with the overall quality of the 
data. 


3. RESULTS 


See HE SAMPLE 


Figure 1 gives a breakdown of the sample. Questionnaires 
were originally sent to 2,450 agencies (or divisions of a 
single agency). Of this number, 406 were Geleted because they 
had been incorrectly included in the survey. The majority of 
these deletions were private-for-profit organizations and thus 
not a social service agency (as defined for purposes of this 
survey) or they were duplications, The remaining 2,017 agen- 
cies (2044 minus the 27 refusals) submitted questionnaires. 

The number of most interest are the 541 agencies who are 
transportation providers and whose questionaires are analyzed 
in this report. However, the questionnaires analyzed often in- 
clude several branches of an organization (e.g., all Camp Fire 
Girls programs in Alameda are reported on one questionnaire) 
and actually represent 652 (541 + 111) transportation providers 
or agencies. Forty-seven agencies that provide minimal service 
are analyzed separately (see Appendix C). 


The breakdown of the 541 questionnaires by county is as 


follows: 
Alameda lan 
Contra Costa 75 
Marin 38 
Napa 19 
San Francisco eps: 
San Mateo 69 
Santa Clara 96 
Solano 20 
Sonoma 49 
Region Bal 


A list of the names and addresses of these 541 providers by 


county is given in Appendix D. 


Figure l 
SURVEY RESULTS 


Agencies/Programs 


Sent Questionnaires 
2450 


Deletions: 


Not ssat 135 

Duplicate 109 

Out of ser- 
vice/moved 59 


MIC deletion® 77 


Total: 


Agencies/Programs 
Surveyed 
2044 


Do Not Provide 


Transportation 
1318 


Transportation 


Provider 
726 


Long Form! Minimal> Included : Unable to! 
Questionnaire Service in Other Complete 
541 Analyzed Agency/Program 27 
Separately Questionnaire 


S97 aN 


Tyot a social agency: private-for-profit organization, transit di Stsiot. 
School district. 


eure tice from MIC to Crain & Associates; specific reason for deletion 
unknown. 


3No answer after repeated attempts on various weekdays at various times. 
Assume not in service. 


Resets presented in this report are based on these completed question- 
naires. 


2 xeeoros oe providing service sporadically to a few clients spending less 
than $1,000 per year. Does not include any agencies operating 
vehicles for client transportation. 


6, separate program or branch of an umbrella agency reported on in 
another questionnaire. 


Wiese refusing to cooperate or not returning questionnaire after re- 
peated requests to do so. 


No answer 26 


psa 


Ze 


Table 3-1 shows the percent of transportation providers in 


each county compared with Bay Area population figures. 


Table 3-1 
NUMBER OF TRANSPORTATION PROVIDERS VS. POPULATION 


Trans- Percent Percent 
Agencies portation PN, Bay Area 
County Surveyed | Providers Providers Population* 
Alameda 21.08 
Contra-Costa Uae / 
Marin 4.4 
Napa Loe 
San Francisco Ube Ff 
San Mateo Tle G 
Santa Clara Zoran 
Solano 4.4 
Sonoma B56 
Region 99.9% 


*Based on population of 5,069,600 (1980). 
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3,2 NATURE OF AGENCIES SURVEYED 


This section describes the agencies surveyed as to number 
of years they have been in operation, their affiliation with 
other agencies, and the nature of the service they provide and 
the clients they serve. This and subsequent sections approxi- 


mate sections in the questionnaire (see Appendix A). 


3.2.1 Number of Years in Operation 


Table 3-2 shows that three-fourths of the agencies surveyed 
have been in operation over five years; over a third have oper- 
ated over 21 years. The transportation component of these agen- 
cies is a more recent addition, although two-thirds of these 


agencies have been providing transportation for over five years. 


Table 3=2* 
NUMBER OF YEARS AGENCIES IN OPERATION 
(Region) 
Years in Years Providing 
Operation Transportation 


1-2 
3-5 

6-10 

11-20 

21-30 

31-50 

53-99 20 4 


100 and over 


*Tn the above and all subsequent cables, the number of 
agencies presented may not add to 541. This is because some 
agencies did not answer or provide data for all the questions asked. 


**column does not total to 100% due to rounding. 
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3.2.2 Agency Affiliation 

Over half of all agencies surveyed are affiliated with an 
umbrella or parent organization. A smaller percentage (10%) 
are part of a service consortium. Table 3-3 gives a breakdown 
of agency affiliation by county. 


Dabiles3—3 
AGENCY AFFILIATION 


Umbrella or Parent Service 
County Organization Consortium* 


Linen a ie aoa 
Alameda 42 55 9 age 
Contra Costa 38 a2 8 TT 
Marin | Pay) 58 S 14 
Napa 14 74 2 vet 
San Francisco 55 a 23 25 
San Mateo 46 68 Gal ey, 
Santa Clara Sif (oid 16 19 
Solano 6 a3 6 
Sonoma 23 49 5 del 
Region 303 Sy 80 16 


* . . . 
An agreement or association among two or more agencies. 


**Percent of all agencies within county or region. 
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3.2.3 Services Provided 


The question on services provided asked agencies to indicate 
the main service they provided; however, many agencies checked 
five or six different categories, most likely from a wish to 
indicate the variety of services they do indeed provide. In the 
follow-up telephone calls made to each agency, these checked 
Categories were often reduced, based on a thorough understanding 
of the agency's function. A senior-citizen center, for example, 
was designated as providing service only to seniors, although 
this service might include many of the other categories as well 
(e.g., education, recreation, financial services). Agencies that 
provided a multiplicity of services with no Single dominant 
category were classified as multi-service agencies (e.g., The 
Salvation Army). All agencies were not reduced to a single 
category, however; thus there are 768 services reported by the 
539 separate agencies that answered this question, 

Tables 3-4 and 3-5 show that the five services provided most 
frequently by agencies in the region are: services to children 
and youth (provided by 24% of all agencies), education, training 
or employment (19%), mental health (10%), health care (15%) and 
services to seniors (15%). 


Table 3-4 


SERVICES PROVIDED 
(Number of Agencies Providing) 


cc 
Ae 
P o 
x cy 
Ae 
co 
COUNTY ef 
Alameda 5 A 
Contra Costa 9 3 
Marin 3 A 
Napa 0 3 
San Francisco 123 2 
San Mateo lak A 
Santa Clara 14 2 
Solano Ll 2 
Sonoma 2 6 
ee ee ae Se eS ST ann ee 
Region | 539 78 8712202 Sta Ih ol 32 AA 10728 1277. |e Sal 28 L6%leoD 22 


ee ee ee ee ES SS ee eee 
(1)Includes services for physically disabled: (2)As a MAJOR service. 


OC 


COUNTY 


(3) 


Alameda 
Contra Costa 
Marin 

Napa 

San Francisco 
San Mateo 
santa Clara 
Solano 


Sonoma 


Region 


(1) Tncludes services for Physically disabled3 (JAS a MAJOR service; 


Table 3-5 


SERVICES PROVIDED 
(Percent of Agencies Providing) 


(3) 


Read this row as follows: 


of the 77 agencies in Alameda County answering this question, 13% provide health service, 12% pro- 


vide mental health service, etc. 


LG 
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3.2.4 Clients Served 


In this question agencies were asked to indicate their 
primary client group. An agency that serves elderly persons 
was counted only in that category although many of their 
clients could also be low-income persons or minorities. How- 
ever, an agency that serves mentally handicapped children is 
counted in both categories as they were unable to say that one 
or the other of the categories predominated. 

Table 3-6 shows that the three major client groups are: 
children or youth (29% of all agencies), the elderly (25%) and 
the mentally handicapped (19%). 


Table 3-6 
TYPE OF CLIENTS SERVED 


Number 
of Physical Low Minor- 
Counties | Agencies Handicap | Handicap | Elderly] Income] ities 


ek 
Alameda 


Contra 
Costa 


Marin 
Napa 


San Fran- 
cisco 


San Mateo 


Santa 
Clara 


Solano 


Sonoma 


Region 


*Other types of clients were related to the agency's primary service; e.g. women, terminally ill, 
ex-offender. 


*kRead this row as follows: of the 77 Alameda agencies answering this question, 21 provide services 
to children and youth. This is 27% of all the agencies in Alameda. 


62 
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3,3 NATURE OF TRANSPORTATION SERVICE PROVIDED 


3.3.1 How the Service Operates 

Bay Area agencies offer a variety of transportation ser- 
vices that provide a very personalized level of service for 
their clients. Over half of the agencies (51%) provide door-to- 
door service with the driver assisting clients from their homes 
into the vehicle. The most common service available, listed by 
almost half of the agencies surveyed, is demand-responsive door- 
to-door in which the vehicle is sent out to pick up clients as 
requested. Another 32% of the agencies offer door-to-door ser- 
vice but require their clients to preschedule their trips. Sub- 
scription service, for which clients pay a fixed amount and are 
picked up on a regular basis, is offered by only a handful of 
agencies. Fixed-route service, which operates on the same route 
and at the same time each day, is offered by 94 (17%) of the 
agencies. This is similar to subscription service but, presum- 
ably, the clients do not pay. 

Most of )the agencies that provide service jon) a regullar basic 
operate on weekdays (52%); and 9% also operate on weekends. Many 
of the agencies that state they provide service 24 hours, 7 days 
a week are agencies that purchase service from taxi companies, 
UsucilvyeatOn therrmielderly clients. 

It should be noted that about 105 (19%) of the agencies did 
not answer the questions described above (see questions 2a-c in 
questionnaire, Appendix A). These agencies provide a type of 
service that does not lend itself to the above-described cate- 
gories; e.g. a live-in facility where all trips originate and 
end at the facility, or an organization such as the YMCA whose 
young clients all arrive at the Y and are then transported by 
van or bus for some recreational activity. Agencies that reim- 
burse clients for trips or who purchase bus passes also did not 


answer the above questions. 


Table 3-7 
NATURE OF SERVICE PROVIDED 


Degree of 
Assistance Type Service Available Time Service Available 


Special 


Pre- Sub- 
umber of | Door-to-|Curb-to-| Fixed] Response | Scheduled scrip- 24 hrs.|Week | Week |Emergency 
County Agencies Door Curb Route/Dr.—to-Dr.| Dr.-to-Dr. tion 7 days | Days | Ends 

Alameda 77 Sy 26 
Contra 

Le i) 39 DS 
Marin 38 20 6 
Napa 19 al 5 

co 98 48 23 

cisco 

San Mateo 69 hal 22 

aoe 96 59 24 

Cilanca 

Solano 20 10 8 

Sonoma 49 22 10 


Region 541 oar} 147 


oy 


Table 3-7 indicates that 172 agencies require their clients 
to preschedule their trips. Scheduling requirements given by 


178* agencies are shown below: 


Prescheduling Number of 
Requirement Agencies 

Hours 

6 d; 

7 4 

8 3 

2 4 

24 106 

30 ie 

36 3 

40 al 
Days 

2 26 

3 a3 

4 3 

5 i} 
Weeks 

J 10 

4 2 

4 a 

12 1 

20 pearl 

7s 


*Some agencies that did not indicate in a previous ques- 
tion that advance notice was required chose to answer this ques- 
tion on how much advance notice was required, 


Agencies operating during weekdays were asked to indicate 


aS 


the time their service was available. Results of this question 
are given below. 
Number Number 
Start lime of Agencies End Time of Agencies 
6 AM 8 1 PM 4 
7 30 2 10 
8 149 } 88% 3 20 
) 59 4 47 
10 7 5 Leek 76 
Mh 6 6 33 
12° Noon ee 7 9 
27 8 Ss 
9 3 
10 aL 
i 4 
12 AM bez! 
279 


3 


The above data show that most agencies operate their service 


during normal work hours, i.e€., between 7 AM and 6 PM, about 
half of these between 8 AM and 5 PM. The numbers in these two 
columne do not match, nor do they match the £igure of 261) 
agencies reporting they operate on weekdays in Table 3-7, asa 
number of agencies indicated a split time operation (e.g., be- 
tween 8-10 AM and 3-5PM) and others didnot specify their 


hours of operation. 
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3.3.2 Trip Purpose 

Three trip purposes—health/medical, social/recreational 
and school/training—account for 73% of all trips provided by 
Bay Area social service agencies, as shown in Table 3-8. There 
is very little variation of the trip needs served by county. 


Table 3-8 
TRIP PURPOSE - ALL AGENCIES 


Region 


Number of Agencies 510 


PERCENT OF ALL TRIPS PROVIDED: 
Health, Medical 


OZ 
Shopping 5 
School/ Training 16 
Work 5 
Sheltered workshop i 
Social, Recreational 25 
Personal business 4 
Nutrition 3 
Other d 
Number of Agencies | 2h 
% AGENCIES OFFERING THIS PURPOSE:4 
Health, Medical 63 
Shopping 25 
School/Training a3 
Work 15 
Sheltered workshop 8 
Social, Recreational 8) 
Personal business 24 
Nutrition 15 
Other Py 


Includes only those agencies reporting trip purposes by percentage breakdown. 


Includes agencies in (1) above as well as those indicating trip purposes served but without per- 
centage breakdown. 


3 
Column totals may not add up to 109% due to rounding. 


on 
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3.3.3 Geographic Area Served 
Table 3-9 presents data on the geographic area served by 


county. 


MULTIPLE RESPONSES-FREQUENCIES*CROSSTABS 


FILE 


SURVEYL2 (CREATION DATE = 11/27/80) 


eR REMHH HEHEHE *MeEHR CROSS STABULATION # ®€ * € H MH HH HH 
COCcCITY (GROUP) GEOGRAPHIC AREAS SERVED 
BY COUNTY 


AREAS TO WHICH 
AGENCIES PROVIDE SERVICES 


COUNT 
ROW PCT 
COL PCT 
TAB PCT 


{00 
Alameda Co. 


101 
Alameda 


COLUHN 
TOTAL 


COUNTY IN WHICH AGENCIES ARE LOCATED 


COUNTY 

IALAMEDA CONTRA C MARIN NAPA 

I OSTA 

I 

I 1p SE 2pet 3 1 4 

eas b tee Lea saa 1 Se a- 

I 15 I 06d! Lae ¢ 0 

I 75.0 I 0.0 I 0.0 I 0.0 

Egat 0.0 I 0.0 I 0.0 

I 2.6 I 0.0 I 0.0 IT 0.0 

Dr Fir ks Di tees aa 5 Baia oe ne D ae tar 

ng 6 I ee | oo! 0 

I 100.0 I 0.0 I 0.0 I 0.0 

I Uosh 3 0.0 I 0.0 I 0.0 

I Uae 26 0.0 I 0.0 I 0.0 

datas! ba ea a Te cape Esa tse 
76 714 38 19 

14.1 13.8 7.1 


PERCENTS ANO TOTALS BASED ON RESPONDENTS 


( CONTINUED ) 


SAN FRAN SAN MATE SANTA CL SOLANO SONOHA 


cIsco o ARA ROW 

TOTAL 
I 5 I I Tat a 6 9 I 
Lemay ae erage a Sa ae ae ease oO Seis eae I Total number of 
I 4 I hee | 0 I a a 0 = ; Zt ag 
{ 720.0) .0 1 40,0. F020. 1 90-0 to 3-7, apencles providing 
Ge CARRE pe Aleck BC eG) be at eg cB service in this area. 
WAN? 36 Wore 26 WoW) & Wo) 1% Oo 1 
I |------ I-------- I-------- I-------- I-------- I 
I Ome 0 I o I a 0 I 6 
re Wher Ae ety 36 et) 6 OR) 8 MG is 
1 Wo) if Oo 36 Wo) 36 Ooo) if MeO i F 
 eovomt oaee jee car rk Number of agencies 
I I I I I 


é 0. 0. 0. On Fs - C 
siecesee pe ee eae pe ee ee eee ee Cea | RT OY in this 
98 68 96 20 49 538 county. 
2 12.6 17.8 RAYS 9.1 100.0 
ee, of all 


agencies reporting. 


Read this box as follows: 


4 agencies located in San Francisco provide service 
in Alameda County. 


These 4 agencies are 20.0% of all the agencies (20) that 
provide service in Alameda County. 


These 4 agencies are 4.1% of all the agencies in San Francisco 
(98) responding to this question. 


These 4 agencies are 0.7% of all the agencies (538) responding 
to this question. 


des 
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GEOGRAPHIC AREA SERVED 
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PAGE 
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OSTA 


ut ee AE 
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COCITY 


0 
0.0 


I 
I 


0 
0.0 
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or 


OMSL 


oll, 
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0 


[oon n nn nn [nnn nn nnn [nn nn nnn [nnn [n= == === == === 
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Hpac de oot hahha et 
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Table 3-9 (continued) 
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3,4 TRANSPORTATION MODES AND VEHICLE COUNTS 


3.4.1 Methods Used to Provide Transportation 


Table 3-10 shows that agencies in the Bay Area counties 
provide for client transportation using a variety of methods. 
One-half of the agencies (51%) own and operate their own 
vehicles, just under one-half (48%) use staff members or volun- 
teers who drive their own cars, and 28% purchase or contract 
for service with another agency or organization. 

Computations were also made to determine the number of 
unduplicated agencies that are operating vehicles. These re- 
sults are given below and show that almost two-thirds (65%) of 
the agencies are operating vehicles—apart from those owned by 


Start or vobunteers-—to provide for their clients "trip necoe. 


Unduplicatedc Count Methods Used 
tae ke 
30:7 5 Operate vehicles they own or lease 
69 rs Operate vehicles owned by another agency 


Or owned jointly with another agency 
349 65 Combination of above: own, lease, use 
Other agency vehicle, have joint ownership 
Further computations show that slightly over one-third of 
the agencies (35%) are engaged in approaches other than operat- 


ing agency-owned vehicles. 


Unduplicated Count Methods Used 
=a Gy 
bY afl Only purchasesorcontract fom senvice 
3y9) ll Oniywuse sstaft anc volunteers driving itheax 
own cars 
25 5 Only reimburse clients, tpurchase bus 


passes, etc. 


187 S15 Some combination of above: purchase ser- 
vice, use staff or volunteers, reimburse 
clients or purchase bus passes 


Table 3-10 


METHODS USED TO PROVIDE TRANSPORTATION 
(All Agencies) 


Contra 
Alameda Costa Marin 


38 
ae od 


METHOD: 
Own &operate vehicles} 40 521937 LOS 2s 855 276 
Use another 61 
agency's vehicle 
Joint ownership 9 
of vehicles 
Lease vehicles 70 
Contract for service 152 
Taxi 
Charter bus 
Nonprofit provider 
Other 
Staff or volunteers 259 
drive own vehicles 
Reimburse clients 42 
for taxi, bus, etc. 
Provide bus passes 19 
20 


Other 


* 
These numbers do not total 29 as agencies often contracted for service with more than 
one type of provider. 


San Santa 
Mateo Clara Solano Region 


suse es ga A fe 


13 
28 


99 


67 


3.4.2 Vehicle Counts, Seat Capacity, and Mileage 


Vehicles operated by Bay Area agencies are presented in 
Table 3-l11A and 3-12A, a total “of 149) vehicles. Of =these, 
1304 are owned or leased by separate agencies; another 187 
vehicles are owned or operated jointly by two or more agencies. 
ihe total seat capacity of all vehicles is 13,897. Aboutwr: 
ef the vehicles’ are equipped with al lift ‘or ramp- 

No mileage figures were reported for a portion of the 
1491 vehicles counted in the above tables. However, for all 
vehicles counted in Table 3-11B and 3-12B (agencies judged to 
have more accurate data) mileage figures are included for all 
vehicles counted, and show that these vehicles (1115) each travel 


an average of 853 miles per month. 


Table 3-l1lA 
NUMBER AND TYPE OF VEHICLES OWNED OR LEASED 


(All Agencies) 


San 
Fran- 
cisco 


Region 


Number of vehicles: 
Cars* 
Vans 
Buses 
Other 


Total: 


Average vehicles 
per agency 


Vehicles equipped 
With ire .Or ramp 


Total number of 
passenger seats 


Total reported 
monthly mileage 


126,774 {121,06 


1474 


*Includes station wagons. 


58,242]/64,600123,542) 77,936}154, 86 


218 


87,239 


89 


Table. $<LEB 


NUMBER AND TYPE OF VEHICLES OWNED OR LEASED * 
(Agencies with Confidence Rating 1 & 2) 


San | 
Contra Fran — San Santa | 
Alameda] Costa Napa cisco | Mateo | Clara] Solano} Sonoma 


Number of vehicles: 


Cars** Dw. 
Vans 80 
Buses 2 
Other 1 

Total: LOS 


Average vehicles 
per agency Sito 


Vehicles equipped 
wiEthy 1 Pre orsramp ZL 


Total number of 
passenger seats 1240 


Total reported 
monthly mileage 21,556 106,157) 324774 | 647 600 709 -Ga 77 07408 


*See Section 2.4.2 for confidence rating discussion. 


**Tncludes station wagons. 


Region 


Zo 


848,276 


69 


Table 3-12A 


NUMBER AND TYPE OF VEHICLES OWNED OR OPEPATED JOINTLY* 
(All Agencies) 


San | 
Contra lean San Santa 
Alameda| Costa] Marin | Napa cisco| Mateo} Clara |Solano eonous Region 


Number of vehicles: 


| 
| 
Cars** 23 
Vans 13 
Buses 1s 
Other | coe 
Total: 187 
Average vehicles rey 
per agency 
Vehicles equipped 36 
Wise Lett. «Ore ran 
Total number of 1509 
passenger seats 
Total reported 18,554 19 146,607 


monthly mileage 


*Vehicles listed by more than one agency in the survey were not double-counted. 


**Includes station wagons. 


OL 


Tabde 3-12 


NUMBEP AND TYPE OF VEHICLES OUNED OF OPERATED sO UN LE 
(Agencies with Confidence Rating 1&2) ** 


| | San 
Contra Ia giey glee San Santa 
Alameda] Costa] Marin | Napa cisco] Mateo|{ Clara |Solano sonomaj Region 


Number of Agencies 


Number of vehicles: 


Cars tna. 39 
Vans ak 
Buses 4 
Other 5 
Wek eile oF 
Average vehicles 
per agency 208 
Vehicles equipped 
with lift or ramp 28 
Total number of 
passenger seats 814 
Total reported 
monthly mileage 102,328 


*Vehicles listed by more than one agency in the survey were not dcouble-counted. 


**5ee Section. 2.4.2 for contidence rating discussion. 
***Includes station wagons. 


ia 


42 


3.5 PASSENGER AND TRIP COUNTS 


tp owl eet gibility Requirements 

Only 74 of the agencies surveyed (14%) said that they cid 
not limit their transportation provision to specific types of 
clients. The remainder (86%) have a variety of requirements, 
shown in Tahle 3-13. The requirements indicated most frequently 
pertain to age (the elderly, children and youth) and physical or 
mental handicap. Many agencies have several requirements; eFC, 
an agency may serve physically handicapped, low-income adults 
over age 60. Such an agency would be counted in the three cate- 
gories mentioned; thus category totals exceed the number of 


agencies responding to the question. 


Table 3=L3 
ELIGIBILITY REQUIREMENTS FOR RECEIVING TRANSPORTATION 


Contra San Santa 
Alameda | Costa | Marin pee Mateo | Clara |Solano]| Sonoma || Region 
q 


| 

| 

| 

REQUIREMENT : ;} 2 2 

Elderly** ka 26 
Physical j102 22 
handicap 
Mental | 73 16 
handicap | 
Children, 89 20 
youth 
Low income 63 14 
Cannot use A710 
transit 
Live in 21 5 
certain area 
Need life- 30 : 
sustaining 
services 
Alcohol, drug PAIN 5 
abusers 
Other* 159) ses 


*Other requirements most often relate to agency's function; e.g. the client must he an 
ex-offender, a victim of sexual assault, an inmate, terminally ill, a battered woman or child, 
CEG. 

**Read this row as follows: 21 Alameda agencies limit service to elderly cients; sbnased sues 
30% of all Alameda agencies responding to this question. 2 


74 


3.5.2 Number of Passengers Served by Type 


Agencies were asked to give counts of unduplicated pasengers 
served annually by certain specified categories. If, for example, 
an agency served a mentally retarded child who could be counted 
in either the 'children' or 'mentally handicapped' category, the 
agency was asked to count this client "in the category that is 
your primary qualifier for service." All wheelchair persons 
were to be counted in the 'wheelchair' category regardless of 
age or handicap; i.e., an elderly wheelchaired client would be 
counted as a wheelchair passenger rather than as an elderly 
passenger. 

Table 3-l4Ashows that one-fourth of the passengers served 
were low-income persons (25%), followed by the elderly (19%), 
physically disabled persons (wheelchair persons and other disa- 
bilities) (19%), and children and youth (17%). The low-income 
category is high because many agencies chose to count clients in 
this category—e.g., ex-offenders, minorities who are also low- 
income persons—rather than to count them in the 'other' category. 

The total number of passengers servead—405,577—-is 8% of 
the Bay Area nine-county population of 5,069,699. This percent 
is understated, however, as 65 (12%) of the agencies surveyed 
were unable to provide statistics on the number of passengers 


served. 


Elderly] Youth 


ALAMEDA 

# agencies rpt. 25 26 14 
# passengers L407 oi SeON0 | 2-400 
% total pssegrs. 26 16 4 
CONTRA COSTA 

# agencies rpt. 22 24 8 

# passengers 82747 | 25204 The) 
% total pssegrs. 30 if Ons 
MARIN 

# agencies rpt. 8 A 6 

# passengers 889 2,399 38) 
% total pssers. deh 29 ik 
NAPA 

# agencies rpt. 6 E 1 

# passengers 807 638 5 

% total pssegrs. 22 1é oor 
SAN FRANCISCO 

# agencies rpt. 32 36 ai 
# passengers SiO 1 342) 084 
% total pssgrs. IAG. De 4 
SAN MATEO 

# agencies rpt. 26 AA) 14 
# passengers 7,464 | 5,898 557 
% total pssegrs. 15 a2 al 
SANTA CLARA 

# agencies rpt. 24 29 24 
@ passengers 15799 1145716) 3,960 
% total pssegrs. 8 iU5) 4 
SOLANO 

# agencies rpt. 5 5 4 

# passengers LV 26 eg By 
% total pssegrs. 28 18 iv 
SONOMA | 

# agencies rpt. 13 15 6 

# passengers SiG 3304 2ee7i26 820 
% total pssgrs. oS) ig) 5 
REGION 

# agencies rpt. 161 aya? 98 
# passengers THO) HOO. 55511 13.025 
% total pssgrs. 19 ag 3 


Table 3-14A 


NUMBER OF UNDUPLICATED PASSENGERS SERVED ANNUALLY BY TYPE 
(All Agencies) 


ips: 


Other= 
Unspeci 
fied Total: 
20 13 7 10 2 3 
On oo 6,194 6,774) 3,045) |, 10/400 55e020 
6 by ey 6 19 
12 8 9 9 2 
774 933 97258] "45025 3 0242 |e 20 Ses, 
8 3 on 15 10 
8 Ty} 2 5 2 
246 602 5 242| 1907 882 Saas 
4 7 L5 23 oe 
4 4 1 0 ] 
&5 253 43 0 1,800 Seam 
2 7 al 0 50 
21 19 19 ila) 1 
29,706 2,887) 239 00721 254 195 42155 
Das 2 28 2 Or 
ay) 8 nies 6 5 
810 212 147550] 572° } 20,7800) |e 505863 
2 nA 29 1 41 
BS aS Ls 7 2 
26,905 | 8,692 | 27,014] 4,358 | 1,997] 95,441 
28 9 28 5 2 
3 4 2 2 9) 
441 887 610 164 0 4,002 
ie: 22 5 4 0 
10 2 6 8 5 
lor 505 1010) 239793) 12 200ml onGo2 
7 6} 6 17 13 
ILA2(0) 98 ie One 29 
63,399 21,165 199,648) 195623 | 4t 307. AOS. 5 i 
16 5 25 5 10 


1 A specific group such as women, ex-offenders, parents, etc. not fitting in listed 


categories. 


2 Passengers were counted in this column when agencies reported total number of passen- 
gers served but were unable to break them down by category. 
3 Number of agencies are not reported in this column because sum of agencies 

reported by category would involve double-counting. 
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Table 3-148 


NUMBER OF UNDUPLICATED PASSENGERS SERVED ANNUALLY BY TYPE 
(Agencies With Confidence Rating 1 and 2) 


categories. 


-gers served but were unable to break them down by category. 


3 Number of agencies are not reported in this column because sum of agencies 
reported by category would involve double-counting. 


Persons 2 
w/Other| Mentall Other 
Unspeci 
Elderly fied Total 
- 

ALAMEDA = 
# agencies rpt. 25 2 6 6 1 
# passengers 14,075 23975 NS2E o/h tee. 050) 8,400 | 44,382 
% total pssgrs. oe 7 6 6 eg, 
CONTRA COSTA 
ft agencies rpt. 14 6 4 3) 1 
# passengers Die yeu ¥eO28 922 1,400 18,149 
wecotel passers . 29 4 42 5 8 
MARIN 
# agencies rpt. 8 ita 2 2 1 
# passengers 889 602 1242 1767 450 ae) OD 
% total pssers. Lt 8 16 23 6 
NAPA 
# agencies rpt. 5 4 1 0 0 
# passengers 657 25:3 43 0 0 joked: 
A COLA pssers. 59 eS: 3 0 0 
SAN FRANCISCO 
# agencies rpt. 30 1g Re Star, ncee lis 10 1 
# passengers 505732 29,604 25894) 385077) 25056 195 Look 
% total pssegrs. Ze 21 Z 28 2 Os 1 
SAN MATEO 
# agencies rpt. 25 16 8 10 5 gi 
# passengers Tes) Bue Ale 290 awa 2. 20 5538 LOSOOS 
A COtal pssers. 15 0.4 29 1 41 
SANTA CLARA 
# agencies rpt. 19 18 13 7 0 
Pepe ecpen te 4,360 2,096 | 27,014 4,358 0 63,232 
% total pssgrs. 7 3 43 J 0 
SOLANO 
ff agencies rpt. 5 3 1 2 0 
# passengers to 126 Aa 360 16h 0 3,252 
% total pssegrs. 35 20 1a 5 0 
SONOMA 
# agencies rpt. 1 8 5 6 3 
# passengers ASRS) 505 974 PAS Pa 1,859 ta 5827 
% total pssgrs. 32 3 5 15 13 
REGION 
# agencies rpt.| 142 88 60 45 10 
i passengers | 69,243 10,847 | 92,802) 14,557] 32,842 | 342,900 
% total pssgrs., 20 3 07 i 10 


1 A specific group such as women, ex-offenders, parents, etc. not fitting in listed 


2 Passengers were counted in this column when agencies reported total number of passen- 


17) 


3.5.3 Number of Trips Provided 


Many agencies (89 or 16%) were unable to provide figures 
on the number of one-way trips that they provide annually to 
clients. Table 3-15 shows the number of trips provided for 
all agencies answering this question and, secondly, for those 
agencies judged to have a confidence hating? or J) or?! 2.) Amore 
Of 673814,600 trips. were reported, an average of 17 one-way trips 


per passenger per year. 


County 
ALAMEDA 
CONTRA COSTA 
MARIN 
NAPA 
SAN FRANCISCO 
SAN MATEO 
SANTA CLARA 
SOLANO 


SONOMA 


REGION 
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Table 3-15 
NUMBER OF ONE-WAY TRIPS* PROVIDED ANNUALLY 


All Agencies Confidence Rating 1 and 2 Agencies** 


Number Number| Number 
of 
Agencies 


Reporting 


Average Average 
Tripserer| | topos ied 
Persons| Passenger| Agency 
Served| Per Year| Per Year 


17,006 
19,616 

6,993 
10,256 
16,391 

9,796 
132018 
26,838 
15,960 


452 14,409 


*Any time a client boards a vehicle is counted as one (1) one-way trip. 


**See Section 2.4.2 for confidence rating discussion. Only agencies 
that receive a confidence rating of 1 or 2 for both categories 
shown here-number of trips and number of separate persons served- 
were used in these computations. 


***The figure in this table for number of passengers served does not 
match the one in Table 3-14B which also counts agencies with a confi- 
dence rating of 2 and 2. The treason for this is that the number of 


agencies 


eliminated from consideration in Table 3-14B is not identical 


to the agencies eliminated in this table as different confidence-level 
ratings may be applied to different questions. Also, note comment 
above (**), 
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3.6 DRIVERS 


The agencies surveyed reported a total of 7,306 drivers 
used to provide for client trips, as shown in Table 3-16. Of 
these, almost 9% are paid drivers, i.e., a person employed spe- 
cifically to drive clients; 32% are staff members who drive 
clients in addition to performing other duties; and 59% are 
volunteer drivers. Few of these persons, only 6%, work as full- 
time drivers. 

The average wage of paratransit drivers is $4.52/hour; 
including benefits this wage increases to $5.25 (see Table 3-17). 
Table 3-18 shows the various conditions agencies require 
of their drivers. Forty-two percent of the agencies (161) re- 
quire a Class 2 license (allows person to drive buses or a single 
vehicle with three or more axles), 38% (143) require inservice 
training, and 33% (126) require first-aid training. 


Count 


Alameda 


Contra Costa 


Marin 


Napa 


San Francisco 


San Mateo 


Santa Clara 


Solano 


Sonoma 


Region 


Table 3-16 
DRIVER COUNTS BY CATEGORIES 


Time Status Labor Status 
# Agencies | Total Average Ful] Part 
Using Drivers | Drivers Drivers/Agenc Time Time Paid Staff Volunteer 
688 


12.5 c04 205 | am 
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42] 7306 17.4 434 6872 654 2309 4343 
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Table 3-17 


PAID DRIVER COSTS 
(ALL AGENCIES) 


# Agencies Average Average - Average 
COUNTY. with Paid Drivers Wage Fringe Benefit Total Wage 


Alameda eG E: SS 
Contra Costa 2055 5.46 
Marin 14,4 3 gost 
Napa Ale PeS 5 ian 
San Francisco 1856 4.89 
San Mateo bee | Soo 
Santa Clara Ae ear! OE 
Solano Peso Ad 5G 
Sonoma Uae 4.30 
Region 16.2% 9.525 


*Based on dollar values reported; does not include other type benefits reported, such 
as medical. 


T8 


Contra 
Alameda| Costa | Marin] Napa 


REQUIREMENT : 


Class 2 license 
In-service training 
First-aid training 
Annual physical 

CPR training* 

Class 1 license 
Provide own insurance 
Other 


*Cardiopulmonary resuscitation 


Table 3-18 
DRIVER REQUIREMENTS 


training. 


161 


143 


126 


ie 


80 


78 


29 


53 


c8 
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3,7 FUNDING SOURCES AND COSTS 


3.7.1 Overall Paratransit Costs 


Paratransit costs for the Bay Area (shown in Table 3-19) 
are slightly over $26,000,000; the average cost per agency is 
$56,710. Cost per agency varies greatly by county, with Marin 
County agencies spending an average of $19,568 per agency and 
Santa Clara County spending an average of $75,847 per agency. 
(Paratransit costs for the 47 agencies analyzed separately in 
Appendix C are not included in this total.) 

Table 3-20 breaks down agency transportation budgets by 
Size and as a percentage of the total annual budget. Twenty-nine 
percent of the agencies spend $10,000 or less for transportation, 
35% spend between $10,000 and $59,090, and 23% spend $50,000 or 
more. Almost 60% of the agencies spend under 5% of the agency's 
total budget for transportation costs and 7% spend 50% or more 


of their total budget on transportation. 


Couniey. 


Alameda 


Comesa 
Costa 


Marin 
Napa 


Seta lbsectol— 
e¢1sco 


San Mateo 
Santa Clara 
Solano 


Sonoma 


Region 


Table 3-19 
OVERALL PARATRANSIT COSTS 


FAgencies Otal Amoun 
Reporting Reported 


$ 4,368,080 


3,664,851 


704,462 


Ie SG 7iO2 


SOO Sy Ze 


37538 7o13 
673 (20 
I U235.cs2 
per, 365 


476 $26,041,937 


84 


Average Amount 
Per Agency 


$66,183 


537,095 


19,568 


63,146 


45,683 


58,005 
75,847 
ed yee 


37,141 


54,710 


Table 3-20 
AGENCY TRANSPORTATION BUDGETS AND AS PERCENTAGE OF ANNUAL BUDGET 


Number of Agencies by County 
Total Annual = | 
Amount Spent Contra San San Santa 
on Transportation Alameda |Costa |Marin | Napa | Francisco | Mateo | Clara | Solano Sonoma || Region 
1S) ovone ie sig hes 
See aS ce ee a a 


wu 
tN 
ke 
ee, 
S S “I wn 
NO bt “I ~ an = No) 


Percentage of Annual 
Budget Spent on 
Transportation” 


Go 
> 
Qo 
QW 
i) 
Oo 


— 
~S 


0) 


ae | 
Under 5% 5 | Lao 
20 = 29.59% 5) Mi 0 ) [6 eae Ser i 21 
3020 39 0 0 0 0 eS | zZ 
40 - 49.9% 0 0 0 iL (Feo ee i 3 
Agencies not 14 9 6 30 16 ; | 


_ reporting 109 


LOG) 1 t . . . . . | . : . 


$8 
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3.7.2 Funding Sources 

Agencies were askec to list their sources of funding by 
broad categories, such as federal, state, county, and also to 
describe the specific programs under which the funding was 
obtained, such as the Older Americans Act, Title TLLse nOweves, 
many agencies, even when pressed to do so, were unable to give 
this more specific information. 

Thus, an agency reporting funds as coming from the county 
that could offer no further detail as to origin, could ineLacte 
be reporting revenue-sharing money that is federal Mn, oricin:. 
Similarly, funds reported as coring from the state, and which 
are in fact distributed hy the state, could be feceral in 
Origin, 

The broad categories, and the more specific categories they 
include, are given in a list following Table 3-21. A further 
problem is that the placement of a specific catecory is open to 
a difference of interpretation. For example, TDA 4.5 funds were 
entered in the "state" category as they are collected by the 
state, but because they originate at the county level and are 
returned to the county of origin they also coulc have heen 
entered in the "county" category. Thus, the figures presented 
in Table 3-21 must be interpreted cautiously. 

The data show a wide variation by county. Napa County, for 
example, reports only 14% of its funds from feceral sources, 
whereas five other counties indicate their federal share to he 
in excess of 30%. The dollars received from state sources range 


from 8.6% (Marin) to 72.6% (Napa). 


ALAMEDA: 

No. agencies rpt. 

$ amount (000's) 

A OLPtotal ss 
CONTRA COSTA: 

No. agencies rpt. 

$ amount (000's) 

% Of total S's 
MARIN: 

No. agencies rpt, 

$ amount (000's) 

2 ofetotal S's 
NAPA: 

No. agencies rpt. 

$ amount (000's) 

% Of total S's 
SAN FRANCISCO: 

No. agencies rpt. 

$§ amount (000's) 

Sof .total S's 
SAN MATEO: 

No. agencies rpt. 

S$ amount (000's) 

mA Of total S's 
SANTA CLARA: 

No. agencies rpt. 

$ amount (000's) 

aor total Sts 
SOLANO: 

No. agencies rpt. 

$ amount (000's) 

iof total §\s 
SONOMA: 

No. agencies rpt. 

$ amount (000's) 

~Z- Of total $“s 


REGION: 
No. agencies rpt. 
$ amount (000's) 
aot total. 's 


a7 
2Qnovee 
41.4 


28 
TELS bo 
L938 


19 
Valve 
207 


10 
16347 
14.4 


a7 
1,004.2 
33.4 


23 
1,538.3 
45.4 


Ze 


25090 20 
Ue 


19 
27056 
2k, © 


29 


603.8 
36.4 


225 


Table 3-21 
FUNDING BY MAJOR SOURCE - ALL AGENCIES 


ay 
2,473.5 
47.5 


29 
[27058 
33.7 


ae 
59.3 
8.6 


10 
O25 60 
120) 


Zu 
105. 5 
23.4 


14 
21859 
O.2 


36 
1,647.5 


175 


67,851.4 68,498.2 


ee Aes 
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11035 
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32.3 


a2 
22955 
34.8 


48.7 
4.3 


eZ 
BIOs 
12.3 


10 
1,404.8 
41.5 


24 


1,488.7 
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Ze 


i Ws 
979.6 
L6.7 
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$5,056.5 I$1,283.3 


Loss 


a0 


&7 
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803.9 (572 lies 
6.6 
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488.0 |e" 7o7ne 
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915.5] 3,011.3 


DOL Os 38687 


UO570IM Pen 


7s 1,661.0 
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°3,064.4 $25,753.8 
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Funding Codes 


FEDERAL 


01 Unspecified (8)* 

02 HHS - unspecified (9) 

03 HUD - unspecified (1) 

04 DOL - unspecified (4) 

Os coctal security Administration (SSI) (5) 

Gomerfrtece xc, —) Medicaid (2) 

O7 "Title XxX (9) 

08 Older Americans Act - unspecified (4) 

emOnr a title IIT (21) 

Moeworee- Tacle: ITIC (formerly VII) - Nutrition (4) 

11 Community Development Block Grant (CDBG) (7) 

12 Community Services Act (CSA) (8) 

Poemreadar otart — Title V (6) 

J4 Rehabilitation Act 1973 (HEW) (6) 

15 Developmental Disabilities Act 1970 (HEW) 

16 Public Health Services Procram (HEW) (1) 

17 Veterans Programs (VA) (4) 

18 Action, RSVP, Foster Grandparents, Senior Companion (6) 

LOpeCE iA, + C45%) 

20 mee DAAC ts. 61G a2) (C4) 

Din wUMER  ACGMSeCeLOons 3,5 ,le, CL) 

22 Law Enforcement Assistance Administration (LEAA) (7) 

23 Medicare (1) 

Q5 Ot nemr-s Cpeci mc program 1S 1ven, not. covered in 1223) (32) 
[List of these programs submitted to MTC separately] 

49 Revenue Sharing (12) 

52 Local Brea Agency on Aging (52) 


80) Unspecriiec, (1:3. 

Sl Other — specific program is Given, not covered in 3997 532-42 929) 
[List of these programs submitted to MTC separately] 

32 Department of Developmental Services (9) 

33 Department of Education (includes Child Development) (11) 

34 Department of Mental Health (2) 

35 Department of Vocational Rehabilitation (6) 

36 Short-Doyle (34) 

37 TDA (44) 

68° SB. 220. (2) 

39 Department of Drug and Alcohol (4) 

40 Department of Health (2) 

41 Local Match-Federal Voc. Rehabilitation (6) 

42 Local Match-Federal UMT2A 16 (b) (2) (1) 

50 Regional Centers 


CiTry 
43 General Fund (46) 


*Number of agencies that gave this program as a source of funds. 
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COUNTY 


44 Health Programs (5) 

45 Unspecified (26) 

46 General Fund (23) 

47 Other - Specific program is given, not covered in g5=26 9123) 
46-55, 673 [List of these programs submitted to MTC separately] 

48 Department of Social Services (16) 

Sl Community Mental Health (5) 

53 Economic Opportunity Council 

54 Aid to Families with Dependent Children (AFDC) (5) 

D2 ssCheol District (113 

67 Alcohol Programs (7) 


PRIVATL 


56 United Way (33) 

63 United Way and other private* source (14) 

57 Foundations (15) 

58 Donations (includes fund-raising events) (89) 

oo Fares {38) 

60 Client pays - other form than fare, usually as part of 
program fee (34) 

61 Church: funds (7) 

62 Other private (no specific designation as to type) (53) 

64 Taxi discount (in kind services) (2) 

70 Miscellaneous (3) 


*This designation necessary as agencies often lumped 
together UW and other funds and could not separate the two, 
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3.7.3 Transportation Costs by Category 


Tables 3-22A and 3-22B give a breakdown of transportation 


costs by specific categories. The reader should consider the 


following points in interpreting the figures presented. 


tke 


The number of agencies reporting in each cost 
category varies widely as each agency does not 
incur costs in every category. 


Overhead costs such as administrative costs, 
clerical support, rent, utilities, and telephone 
are greatly understated as most agencies dormnot 
consider their costs to be part Of thelearccanspor. 
tation budget. 


Driver costs are understated except for those agencies 
that employ paid drivers. When drivers are staff 
members who occasionally drive in addition, to other 
duties, most often the agency does not allocate costs 
to the “driver” category. 


Some agencies were unable to give a separate accounting 
of payroll burden and included these costs in the labor 
categories. 


Vehicle costs will be understated as few agencies 
depreciate costs over the life of the vehicle but 
expense them in the year in which they are purchased. 
Thus most costs included in "Purchased vehicles" and 
"vehicle modification" will be for cost of new vehicles 
purchased during the fiscal year for which the agency 
is reporting rather than spread out costs for all 
vehicles owned by the agency. 


A breakdown of transportation cost by category shows that 


31% goes for labor and payroll burden, 61% for materials and ser- 


vices, and 5% for capital costs. Specific categories that take 


the biggest chunk of an agency's transportation dollar are driver 


cost (19%) and amounts paid to purchase Scenvice (sae re 


Table 3-224 
TRANSPORTATION COSTS BY CATEGORY 9] 
(All Agencies) 


Total Mean % of No. of Agencies 
Amount Amount Total Costs Reporting Cost 
DIRECT LABOR 
Administrator (s) $1,113,825 $10,710 4.3% 104 
Dispatcher 558,400 14,695 Ze 38 
Drivers 4,799,425 26,370 18.5 182 
Driver training 54,700 3,647 0.2 aS) 
Clerical 1 267,100 4,770 1.0 56 
Lump Sum Labor 276,100 46,017 steal 6 
Dap ee} 
PAYROLL BURDEN qT O22 575 URE 35.9 139 
aa 3.9 
MATERIALS & SERVICES 
Lease vehicles 355,02) 5,125 1.4 69 
Purchase service 8,037,825 74,424 3150 108 
Reimburse staff/volunteers 507,725 35362 AL) 151 
Chits, tokens given to clients 1,028,100 26,362 4.0 39 
Reimburse clients for taxi, 
bus, etc. Ie 474P a O18) 23,962 4.7 Syl 
Gas & oil 1,435,000 6,833 Si) 210 
Maintenance 2 897,700 5,043 Boo 178 
Lump Sum Operation 1,022,100 12,938 4.0 79 
Insurance 710,800 3,884 Phew 183 
License, fees 228,350 LTB WE 0.9 130 
Tolls/parking 7,025 207 Bes 34 
Rent/utilities/phones 296,450 3,706 1.1 80 
Supplies 246,950 3,799 1.0 65 
Audits 3,500 700 ==— 5 
61.9 
CAPITAL COSTS 
Purchased vehicles 871,625 14,289 3.4 61 
Donated vehicles 68,475 65225 O73 iG) 
Vehicle modification Jioee) 25 OV Pet gil 
Garage facility 51,600 12,900 OFZ 4 
520 
OTHER 
Lump Sum Overh ae 14,100 4,700 == 3 
Agency - Other 271,400 11,308 1,0 24 
Unallocated other 261,700 14,539 1.0 18 
2.0 
TOTAL $25,903,350 47,353 100.0 


Jused when agency could not break down labor costs by job descriptions. 


eteed when agency could give overall operating cost of vehicles (excluding labor) but not 
individual cost of gas, oil, maintenance, etc. 


3used when agency lumped overhead costs together, i.e., administration, rent, utilities, etc. 


oa agency-designated category not included in above line items. 


>yhen agency line-item totals were less than its total transportation budget figure, 
the difference was placed in this category if the agency could not provide a better 
breakdown and yet insisted the money had been spent. 


Tableé3-228 
TRANSPORTATION COSTS BY CATEGORY 
(Confidence Rating 1 and 2 Agencies) 
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Total Median Weve) 4 No. of Agencies 
Amount Amount Total Costs Reporting Cost 
DIRECT LABOR 
Administrator (s) S-79/0,100 LL ePS1 tad 87 
Dispatcher BOG 90085 Chae 226 2.4 35 
Drivers 3,800,900 Pa en PUES 18.6 145 
Driver training 53.400 4,108 0.3 +3 
Clerical 260, 800 a cers 13 49 
Lump Sum Labor 30,600 10,200 Oot 3 
2724 
PAYROLL BURDEN 809,125 7,160 4.0 13 
aot 4.0 
MATERIALS & SERVICES 
Lease vehicles 266,725 4,679 pes 7 
Purchase service G3725,025 76,461 Beit) 88 
Reimburse staff/volunteers 425,325 3,574 iad 119 
Chits, tokens given to clients By Manel 0l6) 18,697 OSE! 29 
Reimburse clients for taxi, 
bus, etc. 730,025 19,785 Sad 38 
Gas & oil 1,161,500 6,955 Sia 167 
Maintenance , 669,400 4,714 bras 142 
Lump Sum Operation 262,000) SPW SZ kO Bite mp 
Insurance 632,900 4,083 ial 155 
License, fees 25,025 2,028 Lu ine) 
Tolls/parking ay LOO 196 =e 26 
Rent/utilities/phones 274,100 Se 6 Te vA0) 
Supplies 241,050 4,229 psy oe! 
Audits 3,500 700 = 5) 
61.4 
GINA, (COMES 
Purchased vehicles 635,425 Pe2a8 3s. 48 
Donated vehicles 60,975 6,698 Os 10 
Vehicle modification 2125S ol Oa ae 8 
Garage facility 54000 a7. 133 We 3 
4.9 
OTHER 
Lup Sum Overh ae 14,100 4,700 --- 3 
Agency - Other ZoG, 00. SLL 500 a3 23 
Unallocated other 183,800 14,138 0.9 ne) 
Dee 
TOTAL 20540075225 99.9 


af 
Used when agency could not break down labor costs by job descriptions. 


Used when agency could give overall operating cost of vehicles (excluding labor) but not 
individual cost of gas, oil, maintenance, etc. 


3 . A ° . 
> . 


An agency-designated category not included in above line items. 


> , : 

When agency line-item totals were less than its total transportation budget figure, 
the difference was placed in this category if the agency could not provide a better 
breakdown and yet insisted tié money hid been spent. 


oS 


3.8 COORDINATION POSSIBILITIES 


Only a few of the 541 agencies Surveyed chose to answer the 
questions on coordination. (Perhaps this is because these ques- 
tions were on the last page of a lengthy questionnaire.) Table 
3-23 shows the four coordination activities that bring together 
the most agencies: membership in the paratransit coordinating 
council (58), information dissemination (31), grouping Frrdec. 130) 
anc sharing vehicles (27). Coordination activities in which 
agencies report the most interest are: emergency back-up 
vehicle use (104), information dissemination (1 0i2)7,.snharand 


Vennecless (2) and pooling insurance (71). 


Table 3-23 
CURRENT INVOLVEMENT OR INTEREST IN COORDINATION ANCA WATS 


Aevivity 
Infor, 
Share | Group} Central] Pur- | dissem- 
County 
ALAMEDA 
Current: anv 
Interest 


CONTRA COSTA 
Current inv 
Interest 

MARIN 
Current inv. 
Interest 

NAPA 
Current inv 
Interest 

SAN FRANCISCd 
Qbareiaie, aay 
Interest 

SAN MATEO 
Cusarsms aay 
Interest 

SANTA CLARA 
Gwaeigsiong aaly 
Interest 

SOLANO 
Current inv. 
Interest 

SONOMA 
Current inv] 
Interest 
REGION 

oes Borda 2 30 22 10 Sb 18 ne ILS 58 
Interest 72 53 46 54 LOY 104 5s! ak 28 
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The major perceived benefits of coordination, as shown ati 
Table 3-24, are that it saves money for the agency and allows 
greater geographic coverage in serving client trip needs. The 
main obstacles to coordination reported by agencies, shown in 
Table 3-25, are accountability, bookkeeping and paperwork proh- 
lems, restrictions on the use of agency funds, and unique pro- 


gram hours. 


Tabie 3-94 
PERCEIVED BENEFITS OF PARATRANSIT COORDINATION 


San 
Contra Pran- Santa 
Alameda | Costa |Marin| Napa |cisco Clara| Solano} Sonoma 
n® $**i n 3 


o 


BENEFITS: 


fe) 


Saves money ez) 


More reliable 


. aml 
Service 


Allows clients 


; Za 
more trips 


Saves staff time val 


Greater coverage LO) 323 Guero a ee 
Other 2 0. *O} 0 “Ol Os SOR 2 213 S12 ail 33 
*Number of responses indicating this benefit. 


**Percent of all responses in this county. 


Region 

oT % 
60 25 
39 14 
45 19 
43 18 
oy ZY 
8 3 
243 109 


S6 


Table 35205 
PERCEIVED OBSTACLES TO PARATRANSIT COORDINATION 


Contra 


Alameda| Costa Solano| Sonomaj] Region 

OBSTACLES: n % 
Restrictions on use 124 16 
of funds 
Lack of agency 115 1S 
resources 
Unique program hours £22 16 
Unique clients 24 3 
Insurance problems 104 14 
Labor restrictions 37 5 
Accountability 128 17 
Desire to keep transp. 101 13 
service as it is 

755 99 


Total 96 101 }80 101)55 99)24 101) 


*Number of responses indicating this obstacle. 


**Percent of all responses in this countv. 


APPENDIX A 
SURVEY FORMS 


NTC 


Metropolitan Transportation Cormmission 


Commissioners 
Alameda County 
JOSEPH P. BORT 


ILENE WEINREB -Vice Chair 


Contra Costa County 
RICHARD LAPOINTE 


ROBERT |. SCHRODER 


Marin County 


GEORGE ELLMAN 


Napa County 


RALPH C. BOLIN 


Santa Clara County 
ROD DIRIDON 
(ONE VACANCY) 
San Francisco — 
City and County 
DORIS W. KAHN 


QUENTIN L. KOPP 


San Mateo County 
WILLIAM R. LAWSON 


FRED LYON 


Solano County 


CARL V. CARLSON 


Sonoma County 
WILLIAM R. LUCIUS-Chair 
Association of 

Bay Area Governments 
DAN McCORQUODALE 


S. F. Bay Conservation and 
Development Commission 


JOSEPH C, HOUGHTELING 


State Business and 
Transportation Agency 


JOHN WEST 


U.S. Dept. of Transportation 


ANNE B, SOLEM 


Executive Staff 
Executive Director 


LAWRENCE D. DAHMS 


Deputy Executive Director 


WILLIAM F. HEIN 


September 5, 1980 


Dear Sir or Madam: 


Assembly Bill 120, the Social Service Transportation Act, requires 
that MIC collect data on all Bay Area social service agencies which 
provide transportation to their clients. The intent of this legislation 
and its schedule of events are summarized on the next page. MIC has re- 
tained the consulting firm of Crain & Associates to assist in the col- 
lection of this information. The data collected will be published, 


Submitted to the Legislature, and made available to your agency if you 
SO desire. | 


Please fill out the enclosed questionnaire and return it to us in 
the postage paid envelope provided as soon as possible and NO LATER THAN 
SEPTEMBER 19TH. If your agency does not provide transportation, you need 
only fill in the first page, about a minute's worth of your time. 
Following receipt of your questionnaire it may be necessary for Crain & 


Associates or MTC to contact you for further clarification of your 
response. 


If you need additional questionnaires because one copy is 
insufficient for your various programs, please call and request 
additional copies. 


Your assistance in this project is appreciated. Our goal is to 
minimize duplication of paratransit and to provide the best possible 
transportation to social service clients in the region. 


If you have any questions, please call Marjorie Garnier, MIC 
Survey Coordinator, 415-849-3223, ext. 80 or Sydwell Flynn, Crain & 
Associates Survey Supervisor, 415-327-8101. Thank you for your 
cooperation. 


Sincerely, 


Bali bl 


Walter Stol] 
Senior Planner 
Allocation/Assistance 


WS/MG:ej 
Enclosures 


Hotel Claremont e Berkeley, California 94705 e (415) 849-3223 
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SUMMARY OF 


AB 120 - SOCIAL SERVICE TRANSPORTATION IMPROVEMENT ACT 


a 


INTENT - To improve transportation services to agency clients by promoting: 


A. Combined purchasing of necessary equipment, 

B. Adequate training of drivers, 

C. Centralized dispatching and maintenance of vehicles, 

D. Centralized administration of agency transportation 
program, and 

E. Identification and consolidation of all existing sources of 
funding. 

SEQUENCE OF EVENTS 

A. December 31, 1980 - MIC submits a report inventorying agency 
transportation services to the Secretary of the Business and 
Transportation Agency. . 

B. December 31, 1980 - CALTRANS Submits a separate report on 
insurance problems of agency transportation services. 

C. December 31, 1981 - MTC submits an action plan that describes 
the steps required to consolidate agency transportation 
services. A public hearing is held on the plan prior to its 
adoption. 

D. A Transportation Task Force (including agency representatives ) 
is created to assist the Secretary in monitoring and imple- 
menting these plans. 

E. June 30, 1982 - The Secretary comments on the adequacy of 
each plan with recommendations to the Legistature and the 
federal government for further actions. 

NOTE: If you desire a copy of AB 120, please contact Marjorie Garnier, 


Survey Coordinator, 415-849-3223, ext. 80. 


Ce i i i i i i ee ON i ee 


Agency Name 
Address 


AGENCY 


IDENTIFICATION § Telephone 


Contact Person 


PLEASE CORRECT ABOVE INFORMATION AS NECESSARY. 
Is your agency a 
P Pubivc, 2 Private nonprofit, or 3 ¢PHiVaterioOrm pro.ire 
organization? 


Do you provide services to one or more of the following groups: 
SENIORS, CHILDREN OR YOUTH, HANDICAPPED PERSONS, LOW-INCOME PERSONS? 


TALES 2 No 


Does your agency currently provide any type On ieransportation for 
your clients? (For example, Do you own, lease or share vehicles? Use 
volunteer drivers? Purchase service elsewhere? Reimburse clients?) 


IiTESts PEEASE GO TO NEXT PAGE: 


2 NO. PLEASE CONTINUE BELOW. | 


Have you ever provided transportation in the past(as described in Quod 


1 No en eS. Wy CldmyOums rope, 
we Oo expensive . 83 | Lowcdemand 
___2 Funding was cut — 4, Other agency now provides 
Pe ss Orne . 


How do most of your clients get to your service? 


1 They don't, we go to them Pe i bye telephone 
"oe > Snotmereagency delivers (we'don't: pay) eee eeu DT emt Canc iat 
3 Private automobile (as driver or passenger) __ _¢ Taxi (Client pays) 
7 Other 


Do you need or do you anticipate a need to provide transportation? 


peLes 2 No 


IF YOU DO NOT NOW PROVIDE TRANSPORTATION FOR CLIENTS, YOU HA\e 
COPPRETED THE SURVEY; PLEASE TEAR OFF THIS PAGE: 


AND MAIL RE 


TO US TODAY, 
THANK YOU. 


— —— ati! a —— Wee —— Se =a —_—S— a \ rere ptm nT eee oneal + en 


READ THIS COLUMN BEFORE ANSWERING QUESTIONS 


1, WHAT IS THE NATURE OF YOUR AGENCY? 


a. 
lk 


(Sic 


Number of years agency in operation? 


Number of years providing transportation? 


Are you affiliated with a larger umbrella or parent 
agency? 


1 No ves 
(Name of larger agency) 
Are any of your programs part of a service consortium? 


No 2Yes 
(Name of lead agency) 


What are the main services provided by your agency or 
Organization? 


1 Health care (includes services for physically 
disabled) 


i) 


Mental health 
Education, training or employment 
Information & referral (includes legal counseling) 


Alcoholism, drug abuse services 


fon) (Sa) So Ww 


Welfare, financial services (includes provision of 
food, clothing, housing) 


7 Senior citizen centers 

8 Services to children and youth (includes day care) 
9 Recreation 

10 Transportation (as your MAJOR service) 


y) Other 


Who is your primary client group? 


___ 1 Children and youth ____ 5 Low income persons 
____ 2 Physically handicapped = oo Minor tres 
___ 3 Mentally handicapped ____ 7 Unemployed persons 
___ 4 Elderly (age __ & older) ___ 8 Alcohol, drug 
abusers 
mes otner 


How many clients does your agency serve 
in a typical month? 


in a typical year? 


How many separate persons does your agency serve 
in a typical month? 


in a typical year? 


EXPLANATION/COMMENTS 


THROUGHOUT THIS QUESTION- 
NAIRE, IF YOU CANNOT 
ANSWER THE QUESTION AS 
ASKED, PLEASE WRITE IN ANY 
EXPLANATION YOU FEEL WOULD 
BE HELPFUL. 


Answer the questions on 
this page for your agency 
as a whole, not just for 
your transportation ser- 
vices. 


Check all appropriate cate- 
gories, but we are interested 
in your primary group. For 
example, an organization 
serving the elderly would 
only check that category, 
although many of their 
clients could also be low 
income persons or minorities. 


In answering lg, if you pro- 
vide service to the same 
individual four times in a 
given month, he/she would be 
counted four times. In lh, 
he/she would only be counted 
once. 


WHAT IS THE NATURE OF YOUR TRANSPORTATION SERVICE? 


Gis 


b. 


What type of service is provided? 
1 Door to door (Driver assists clients to vehicle) 
2 Curb to curb (Client is ready and waiting at curb) 
How does the service operate? 

1 On a fixed route 

2 Demand responsive, door-to-door 

3 Prescheduled, door-to-door 

4 Subscription service 


5 Combination 
(Please specify) 


Scheduling requirements: 

1 None required 

2 Same day service 

3 Advance notice of ____ required 

irs 2 

Time service is available: 
1 24 hour service, 7 days a week 
2 Weekdays from am to ___ pm 
3 Weekends from am to ____ pm 
4 For emergencies only 


5 For special events only 


Trip purposes served. Indicate approximate percentage 
for all allowable trips: 

Health/medical Social/recreation 
Shopping Personal business 


School/training center Nutrition program 
Work Other 


Sheltered workshop 


What geographic area or areas do you serve? 


Fixed route means same route 
and time each day. 


Demand responsive means the 


vehicle is sent out to pick 
up clients as requested. 


Subscription means clients 


pay a fixed amount and are 
picked up on a regular basis. 


None required means schedule 
is Fixed==sane route and 


time each day. 


Same day service means a 


client can request and re- 
ceive service on the same day 


Categories 4 & 5 mean that 
service is not provided on 
a regular basis. 


The percentage figures should 
add to 100%, for example, 
health = 75%, shopping = 20%, 
social as 


| 3. HOW DO YOU PROVIDE TRANSPORTATION SERVICE? (owzy rwctupe SERVICE Fos 


WHICH YOU PAY AND THOSE VEHICLES USED TO TRANSPORT PASSENGERS. ) 


# OF TOTAL SEAT # HAVING AVERAGE WHERE GARAGED 
| VEHICLES CAPACITY * LIFT/RAMP MILEAGE/MO. (ADDRESS) 
Ae CARS 
(OWN YOUR OWN = ——- ————— —_—_— 

NEHICLES? VANS 
BUSES 
1 YES > NO 
(other) 
*This includes tie-down spaces. 
be CARS 
USE VEHICLES VANS 


AGENCY? BUSES 
1 YESy > NO 


2... (other) 


(AGENCY NAME 


JOWNED BY OTHER ae = Sse a 


) Cae 

JOINT OWNERSHIP care 
‘OF VEHICLE WITH 

OTHER AGENCY? VANS 


1 YESy 2 Wo BUSES 


(AGENCY NAME) (other) 


id 
LEASE VEHIcLes? CARS 1, i oo eee eee 
VANS 
eee ee BTISES 
(other) = > aie ry apa =o gneeer oe 


ce FROM WHOM? eee, Taxi Service 
PURCHASE OR CONTRACT 
FOR SERVICE? 


2 Charter Bus 


3 Nonprorit Provider 


(name ) 
x Joes} paves % Other 
i: Stair No you pay for gas/mileage? 1 Yes | 


STAFF MEMBERS OR VOLUNTEER , 


2 Volunteers 2 No 


DRIVERS USE OWN VEHICLES? a ene 


ae a 3 Sometimes 


7 


/ OTHER WAYS? Please describe: 


} Baas 


4, 


a. 


PASSENGER INFORMATION 


Do you limit your transportation provision to specific 
types of clients? 


1 No 


During 1979-1980*, how many of your passengers were 


Number 

Elderly (1) 
Children or youth (2) 
Wheelchair persons (3) 
Persons with other disabilities (4) 
Mentally handicapped (5) 
Low income (6) 
Other (7) 

ele alt 

served 


Do you provide transportation to persons other than 
those clients who use your other services? 


] No. 


2 Yes. Please explain 


How many passengers (separate persons) do you 


serve per month? serve per year? 


How many one-way passenger trips do you 


provide per month? provide per year? 


*1f different fiscal year, give period for which you are 
reporting. 


2 Yes. Please describe your eligibility requirements. 


Example: Low income persons 


with physical disabilities. 


Here we want numbers of 


separate persons with no 


double commit: 1192 tae muons 


example, you serve a mentally , 


retarded child, who could 

be counted in category 2 or 5, 
please count him/her in the 
category that is your 


primary qualifier for service. 


COUNT ALL WHEELCHAIR PERSONS 
IN CATEGORY 3 REGARDLESS OF 
AGE OR HANDICAP. 


In 4d, only count a person 
once even though s/he may be 
provided with many trips 
during the month and year. 
In 4e we want units of 
service provided. For 
example, if 15 persons are 
picked up by a single vehicle 
each weekday and transported 
to a day care center or nu- 
trition site and home again, 
this would constitute 30 
one-way passenger trips per 
day, 660 one-way trips per 
month. 


‘ 


' 


5, TRANSPORTATION STAFF INFORMATION 


a. Total number of paid employees 
b. Number of full-time drivers 


part-time drivers 


Volunteers 


CG. ype of drivers: 1 Paid. How much? 


Hourly rate or range $ 


Fringe Benefits $ 


2 Volunteers 


3 Staff members (other than 


regular drivers) 


d. Requirements of ‘drivers: 
PeeaictsSenviceéatraining 

meee classe | license 

Meese olassoc license 


7 Other 


6, FUNDING SOURCES AND COSTS 


yu Annual physical 


5 First aid training 


¢ CPR training 


a. What is your agency's total annual budget? 


b. Do you budget for transportation separately? 


, No. > Yes. What is your annual budget? 


c. Please indicate your sources of transportation funding: 


Amount Equiip= Oper= 
Source (annual) ment ation 


Federal 
State 
County 

City 
Private 
Bares /scrip 


Contractual 
agreements 


Other 


specific Program 


Please add any explanation 
necessary to describe how 
much your drivers are paid. 


CPR = Cardiopulmonary 
resuscitation 


For ‘all -of "Question 6, is 
possible, give figures for 
1979-1980 fiscal year or 
indicate the period for 
which you are reporting. 


Check (7V) whether amounts 
listed are used for equip- 
ment, operation or both. 


Under Specific Program, 
please describe source more 
fully. For example, 

Federal “= Soc. Sec. Title xx 
State - SB620,TDA 

County - Revenue Sharing 
Private - United Wavy 


Write in additional expla- 
nation in margin, if needed. 


ae 


Please try tO approximate your transportation costs Please include what are 
in the following categories: often "hidden" costs of 
Per transportation, for example, 
Amount (month/yr) the portion of your agency 
rent and utilities that 
DIRECT LABOR would be attributable to 
Administrator (s) Fae sk ad he 
Dispatcher 
Drivers 
Driver training 
Clerical 
PAYROLL BURDEN 
Taxes fon sn ee 
Group Insurance 
Workers Comp. 
MATERIALS & SERVICES 
Lease vehicles Vee 5 eee If you do not have a 


detailed budget, please 
make your best estimate for 
Reimburse staff/ applicable costs, and 
volunteers indicate this is an 

Chits) ‘tokens ‘given estimate by circling the 
item. 


Purchase service 


to clients 


Reimburse clients 
for taxi, bus, etc. 


Gas & oi] 
Maintenance 
Insurance 
License, fees 
Tolls/parking 


Rent/utilities/ 
phones 


Supplies 


CAPITAL COSTS 
Purchased vehicles 
Donated vehicles 
Vehicle modification 


Garage facility 


OTHER Include here any items not 
covered by above categories 

A nc ee a Sa — or categories you would pre- 
fer to use. 


7, COORDINATION 


a. Are you aware that your county has a Paratransit 


If you check "no" we 
Coordinating Council? 


will be sending you some 


7 Yes. 2 No. information on your Council. 
b. Is your agency now involved or would you like to 
become involved in any of these coordination activi- 
ties? 


Interest in Currently 


Activity Involvement Involved with?(agency name) 


1 Sharing vehicles 


2 Grouping rides 


3 Centralized dispatch/ 
scheduling 


Mm JOInt purchase of 
supplies 


5 Information dis- 
semination 


6 Emergency back-up 
vehicle use 


7 Share garage/ 
maintenance facility 


8 Pooling insurance 
mePCC Counci] 
19 Other 


c. What have been the benefits of coordination? 
} We don't coordinate 

2 Saves money 

3 More reliable service 

4 Allows clients to make more trips 

s saves Stati time 


« Greater geographic coverage 


ANY ADDITIONAL COMMENTS? 


PLEASESUSE THE BACKS OR 


d. What obstacles do you now face or do you feel you THIS PAGE 
would encounter in attempting to coordinate with 
other agencies? 


See Resch IcCtions on use of funds PLEASE MAIL BACK 140) US 


» Eack Of agency resources TODAY. 


3 Unique program hours 


Insurance problems THANK YOU FOR YOUR 
Labor restrictions COOPERATION! 


« Accountability, paperwork, bookkeeping problems 


7 Other 


> Desire to keep transportation service as it is 


g Other 


hts eee 
3 ben Ee eel 
vida iT Tht j 


—Jdust a Reminder 


If you haven’t already done so, please complete 


and mail back the MTC questionnaire we mailed you 
last week. 


For the information we collect to be useful, we 
must hear from all Bay Area agencies. 

If you need another questionnaire, please phone 
Marjorie Garnier at MTC, 849—3223, ext. 80. 


————— ——— 
——_—__—_ 


Se 
on 


If your agency does not provide transportation, 
we still want you to fill in the first page of 
the questionnaire, about a minute’s worth 

of your time. 


fom p anturpalion wa Whit 


re 
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APPENDIX B 


QUESTIONNAIRE REVIEW TECHNIQUES 


When a completed questionnaire was received in the mail, 
the interviewer responsible for the county in which the agency 
was located studied the questionnaire in terms of its complete- 
ness and internal consistency and also whether certain answers 
fell within the range of what was considered a reasonable response. 


Internal consistency checks made were as follows: 


1. The figure given to question Qlh (separate persons 
served/year) should be smaller than the answer given 
to Qlg (in which a client was counted each time he or 
she received service). 


2. If the answer to Q2b (how service operates) is "pre- 
scheduled," then Q2c (scheduling requirements) should 
include a description of the advance notice required. 
If in these same questions the first answer is that 
the service operated on a fixed route, then the second 
answer should be that no scheduling is required. 


3. The percentages given in response to question 2e 
(trip purposes) must total 100%. 


4. Some portion of Q3a-g (how transportation service 
is provided) must be filled in as only transportation 
providers are filling in this questionnaire. 


5. Do the seat capacity and mileage figures given in Q3a-d 
correspond to the number of vehicles given? 


6. For all methods of transportation listed in Q3a-g, are 
corresponding costs given in Q6d (transportation cost 
by category)? For example, if the agency shows that ois 
operates vehicles, are gas, oil, maintenance, insurance, 
license costs given in Q6d? If the agency states it 
reimburses staff who drive their own cars for mileage 
costs, is a corresponding cost for reimbursement given 
in. O6d2 


7. Does passenger description given in Q4b match clrent 
description given in Q1f? 


8. The answers given for total in Q4b and yearly figure 
given in Q4d should match since both refer to number 


of separate passengers served per year. 


9. Question 4d asks for number of separate bersons 


served per month and per year. The yearly figure 
should generally not be 12 times as large as the 


monthly figure, as most agencies serve clients 


in an on-going manner, not a different group each 


month. 


10. Figures for persons served in Q4d should be smaller 


than figures for number of trips provided, O4e. 


ll. Agency annual budget, Q6a, should be larger than 


the transportation budget, Q6b. 


2. ofotals: given for Ooc, sources om funding, 
equal to transportation budget, Q6b. 


should be 


13. Breakdown of costs given in Q6d should be equal to 


transportation budget, Q6b. 


Whenever the above checks produced what appeared to be incompatible 


or incomplete answers, these discrepancies were discussed with 


the agency in a follow-up telephone call. 


Calculations were also performed to determine whether 


Certain figures fell within the irange of reasonable responses. 


Two examples of these calculations are given below. 


Yearly Trip Figure, Q4e 


We know that productivity (passengers served per hour) for 


paratransit service ranges from a low of one passenger 


delivered per hour to four passengers (trips)per hour, 


(Geissgey) 
Allowing 


for vacation, we also know that a full-time driver will work 


approximately 2000 hours per year. The following calculation 


can then be performed for an agency that provides all client 


trips on its own vehicle(s) driven by a full-time driver(s). 


Se UO) Xx 4 
¢ ull —tamestdrivers si(hyrs/yxr) Ceri psy nx ) 
(From Q5b) 


3 PAOOG. YB Ab 
# full-time drivers (hrs/yr) (trips/hr) 


Upperw liming 


Lower Limit 


If, for example, an agency employed two full-time drivers, then 
ENS Supper elimi tor tring they could be expected to provide would 
be 16,000 and the lower limit would be 4,000. The interviewer 
then checks to see if the trip figures reported in O4e fall 
within this reasonable range. If they do not, he/she should 

look for other clues in the questionnaire to explain this 
Varuet1on. (For example, if all trips were provided on a fixed- 
route basis, productivity would be high whereas if all trips were 
provided on a demand-responsive basis productivity would be 
lower.) If the questionnaire responses offer no clues to the 
discrepancy, then the interviewer would discuss this issue with 


the agency during a telephone call-back. 


SostyPer. Trip 


A simple calculation gives the cost per trip: 


_ = 
e 


Transportation expenditures Yearly trips Cost] trie 
(Q6b) (Q4e) 
Interviewers were given a scale by which to judge cost: Excellent = 


Peseeehan 53/trip; good = $3-7/trip; High = "over S7/trip. Taking 
different circumstances into account (for example, an agency that 
used volunteer drivers would be expected to have lower costs 
than an agency that used paid drivers), if costs per trip seemed 
excessively high or low, an agency was questioned as to the 
probable cause. 

A last check was to cross check answers of agencies that 
had cooperative arrangements to avoid double counting of passengers, 


trips, vehicles and funding sources. 


Se ee a ee ee ee ee eee ee 


APPENDIX C 


AGENCIES PROVIDING MINIMAL TRANSPORTATION SERVICE 


The group of agencies presented on the following pages 
meet three criteria: 


1. Transportation is provided on an irregular basis, 


2. The agency does not own or operate vehicles for the 
purpose of providing client transportation, and 


3. Less than $1,000 is spent per year providing 
transportation. 


Because so much time was needed to fully complete a question- 
naire (often involving four to six telephone call-backs to an 
agency) the decision was made to analyze this group of 


questionnaires separately and not attempt to get informa- 
tion in all categories. 


ID Name 


ALAMEDA COUNTY 


1004 Alameda Family 
Service Agency 
1039 = Gatnolice Social 


Services 


CONTRA COSTA COUNTY 


2383 Kensington Adult 
AGtivity Center 

2394 Consortium of 
United Indian 
Nations 

2441 Gray Panthers 

2514 East County Rape 
Cracis) UnNLE 

D540. mice Valley Ctr. 


MARIN COUNTY 


Did Cazinedl Cmirike! Cenee 
Center 


Persons 
Served 


unknown 


15+ 


144 


unknown 


14 


LS 


40 


45 


WET OS 
Provided 


unknown 


100* 


384 


LOO* 


40 


396 


124 


>$1000 


>$100 


Siles) 
(from 
clients) 


$612 
(CETA) 


none 


$460 
(Gaxgomi 
donations) 


none 


none 


How transp. 
provided 


Staff & volunteers 
use own cars 


Publace transit 


Volunteer uses own 
Gee 


Statf use own cars, 
public transit. 


Volunteers use own 
cars 


Taxi, volunteers & 


Sipeleic WIS Oliver Celia! 


Volunteers use own 
cars 


Volunteers use own 
cars 


Further Description 


Occasional emergency trips for 
medical purposes for clients in 
treatment. 


Use BART to go to ball games 2 or 
3 times per year, at $25-30 per 
outing. Occasionally provide 
emergency bus fare. 


Trips for special events (social). 
Clients: pay 60¢ per terp: 


Staff provide rides for job inter- 
views and testing. Occasionally 
provide money to client for gas 

or public transit in emergencies. 


Members give each other rides to 
meetings. 


Provide medical and legal trips 
TOE WIWEAETNS < 


People are brought to the center 
for social/recreational activities. 


Field trips about once every 2 
months for recreational purposes. 


ID 


MARIN 


3016 


3053 


8337/3 


3374 


NAPA 


Name 


COUNTY (cont.) 


iBirerecluewGlae Ce 
Marin 


La Leche League 


Marin County 
Divas LOMmods 
Health Services 


East San Rafael 
Human Services 


COUNTY 


4378 


Easter Seal Society 


for Crippled 
Children 


SAN FRANCISCO COUNTY 


SILOS 


5230 


Salvation Army 
Social Service 


Community 
Streetwork 
Center 


Persons 
Served 


20 


iS 


14 


BS 


unknown 


90 


aos 
Provided S 
unknown none 
unknown Agency's 
entire 
budget 
LS S200 
14 S240* 
(county) 
100 unknown 
unknown $200 
(private) 
unknown $600 
1890 S400 


How transp. 
provided 


Volunteers use own 


Cars 


Volunteers use own 


Canes 


Taxi, ambulance 


CoumEye Gang 


asx 


Bus tokens, 
Salvation Army 
vouchers 


Charter bus 


Further Description 


Medical trips for pregnant women. 


Provide service for some members 
to monthly meetings. 


Provide transportation in emergencies 
only for low income persons upon 
written order of Gounty doctor. 


Occasional trips provided by 
Stalt driving ecountyacar. 


Reimburse clients for medical trips. 


Agreement with Greyhound in which 
Salvation Army gets 20% charity 
discount. Referrals to Travel 
Aid if client needs to go on long 
EIA OS! 


Charter bus for special events, 
field trips, four times per year. 


ID 


Name 


Persons 
Served 


SAN FRANCISCO COUNTY (cont.) 


5234 


5412 


SSN G 


5559 


sear) 


Birthright 


St. Benedict 
the Moor Center 
for the Deaf 


West Bay Filipino 
Multiservices 


Camp Fire Girls 


Night Ministry 


SAN MATEO COUNTY 


6071 


6227 


6285 


6302 


Planned 
Parenthood 


Guadalupe 
Health Center 


Redwood City 
Police Dept. 


Consortium of 
United Indian 
Nations 


unknown 


100 


unknown 


150 


unknown 


unknown 


unknown 


60 


ipiestjors: 


Provided 


unknown 


200 


unknown 


300 


48 


unknown 


60 


unknown 


120 


$600 


>$1000 


unknown 


negligible 


>$1000 


$200 


$260 


How transp. 
Provided 


Volunteers use own 
cars 


Purchase service 


Lease buses 


Charter bus 


Staff or volunteers 
use own cars 


Taxi, bus vouchers 


Volunteers use own 
cars 


Stat USe Own Cats, 
public transit 


Further Description 


Emergency medical trips provided 
for pregnant women. 


Purchase from CYO of Roman 
Catholic Archdiocese. 


Lease buses for outings. 


Two summer trips using 1-2 buses. 


About 4 times a month crisis 
related medical transportation 
is provided--alcohol or drug 
overdose. 


Emergency medical trips only-- 
do not furnish transportation on 
any regular basis. 


Taxi vouchers given 3-5 times/month. 
Bus trips even more rare. 


Reimburse parents for gas when 
trip is over 100 miles. Trips 
are for youth for recreational 
purposes (e.g., to Disneyland). 


Staff provide trips for employment 
interviews or will pay client for 
public transportation to training 
site. 


Opportunities 


Persons Trips 
ID Name Served Provided 
SAN MATEO COUNTY (cont.) 
6306 Service League unknown unknown 
of San Mateo 
County 
6369 Coastside unknown 52 
6384 Hawthorne House 45 500* 
6394 Neighborhood unknown 150 
Services Ctr. 
6741 Senior Outreach unknown unknown 
Information and 
Referral Service 
O78 Peirce 10 10 
Resource Ctr. 
SANTA CLARA COUNTY 
POSES Seimesi Cileiea, Coy, 25 60 
Fconomic and 
Social 


Ops 


How transp. 
Provided 


5250 


$360 


$400 
(County 
of San 
Mateo) 


$150 


>3350 


negligible 


$200 


Staff use own 
cars 


Staff use own 
cars 


Pubic sterams dite 


Agency van, 
volunteer uses 
own car 


Staff use own 
Cass 


Clients use own 
Cass 


Staff use own 
Cass 


Further Description 


For emergencies only. 


Reimburse staff for gas for 
medical, language emergencies, 
about once a week. 


Outings one time per month on 
public transit. Agency closed 
on) October ss, LISOr 


Van used for other than client 
transportation, but very 
occasionally used for clients. 


Service is to provide information 
and referral but very occasionally 
staff will use their own cars to 
provide transportation in 
emergencies. 


Agency provides gas voucher 
for a limited amount on a one 
time basis for emergency situation. 


Staff reimbursed 17¢/mile for driving 
low-income clients on work-related 
LIER I OS) 


Persons 


Trips 
Provided 


$ 


How Transp. 
Provided 


Further Description 


LDe Name ee OV eee Oa a 


ID Name Served 

7076 Childrens Home unknown 
SYoro., tone (Ceiilatise. 

7124 The Mended 18 
sieeve, Ibn. 

7206 Santa Clara PSO) 
Valley Inddor 
Sports Club 

97365 Crittenton AS 
Friends 

VILS Ciiyy Che lee 6 


PaLEOSm Hanes 


SOLANO COUNTY 


8039 


8385 


California Dept. 100 
of Developmental 
Services 

Benicia Community 100 
Volunteer 


5 


150 


500 


unknown 


unknown 


150 


200 


unknown 


$600 


unknown 


$1000 


$500 


Staff use own 
cars 


Volunteers use 
own cars 


Volunteers use own 
Cars, public transit 


Staff, volunteers 
use own cars, 
reimburse clients 


Unknown 


Staff use county 
cars 


Volunteers use own 
cars 


Reimbursed for taking a child 
to doctor or hospital about 
15 times/year at 22¢/mile. 


Volunteers drive heart patients 
on medical trips. They can be 
reimbursed 16¢/mile, but no one 
has ever asked tor 1c. 


Volunteers drive, and they encourage 
the use of public transit to promote 
independence (agency serves 
physically disabled). 


Reimburse clients who could not 
afford to drive own vehicle other- 
wise, and those who provide 
transportation to meetings for 
clients who live in their area. 


Program began in October 1980, 
coordinated with Mountain View 
Community Services. 


Staff use county cars to transport 
clients on an emergency basis 


This is a volunteer organization. 
Drivers use own cars, a few 
request mileage reimbursement of 
15¢/mile. Take elderly clients to 
medical appointments. 


ID 


Name 


SONOMA COUNTY 


9064 


9090 


9092 


9243 


9259 


OW AA: 


SenllOmeen pEZens 
Group of Sonoma 
West 


Sonoma Valley 
Hospital 


Santa Rosa 
Memorial Hospital 


Bereta lavateiinitem@ ts 
Sonoma County 


Children's Home 
SOCiuSiayY Oi Caulanic . 


Chaaiaitenus 
Workshop 


Sonoma County 
Public Health 
Service 


Volunteers are not reimbursed 
for driving elderly clients on 
social/recreational trips. 


Transport patients from hospital 
to nursing home or to another 
facility for a specialized 
treatment on occasions of special 


Trips home from hospital provided 
2-3 times/month for a client. 


Volunteers not reimbursed for 
driving clients on medical trips. 


Staff are reimbursed, volunteers 
Foster parents provide 
transportation for children to 
medical appointments, office 
visits with parents, and are reim- 


Staff and volunteers sometimes 
reimbursed for driving to fieid 


Persons AWE OS How transp. 
Served Provided S Provided Further Description 
5 unknown O Volunteers use 
own cars 
52 unknown unknown Staff drive 
Nn@spaealeeeats 
need. 
40 W2 $500 Purchase service 
(private) 
aS 30 6) Volunteers use 
own cars 
iS 60 $100 Staff, volunteers 
use own cars, are not. 
parents of clients 
also drive 
bursed for mileage. 
45 unknown $180 Staff and volunteers 
use own cars 
trips, twice a month. 
2) 25 unknown Staff drive 


Approximately 1 hour/week by 
part-time staff member is devoted 
to providing medical transportation 
for client when no other means of 
transportation ansemavailaoler 


Persons isos 
ID Name Served Provided 


9860 Sonoma County 200 400 
Mental Health 


9861 Sonoma County unknown 12 
Mental Health 
Services 


*Estimated figures 


No way to 
estimate, 
vehicles 

used for 

many pur- 
poses 


Unknown 


How transp. 
Provided 


Staff use county 
cars 


Lease county 
vehicle 


Further Description 


Case workers transport clients 
(acute psychiatric patients) to 
court appearances from residential 
facility. = Ciientshare! onscon= 
servatorship in state institutions. 


Lease county car for program 
purposes. About 12 times/year 
provide transportation for clients' 
medical emergencies. 


APPENDIX D 
LIST OF TRANSPORTATION PROVIDERS BY COUNTY 


ASOS/CETA C AJOB/TWILIGHT SERVICE CENTE?. 
1617 UNIVERSITY AVE. 

PERKELLY,CA 94703 

TONY LEQ!'G ee 
(415)543-6700 


ALANEDA COYS' CLUB 

2050 LINCOLN AVE. 

ALAMEDA,CA $4501 

JIM RICHARDS 1001 
(415)522-4900 


ALAMEDA, CITY OF, RECREATION € PARKS DEPT. 
CITY HALL 

CEIY MAMACER! S OFFICE 

ALANEDA,CA 94501 

CARCL BEAVER 1361 
(415)522-4100 


ANERICAN CANCER SOCIETY, ALANEDA COUNTY UNIT 
TeV ee BRO DUA Gomes Ole 

O4KLAND,CA 94612 

NARGARET ESERLY, NORMA LINDER 1373 
(4151832-7012 


ANERICAN RED CROSS, BERKELEY - WEST CONTRA COSTA CH. FT=R 
2116 ALLSTON WAY 

BERKELEY,CA 94704 

MABEL SiITH 1376 

(415 )845-1439 


BARPTO FATIILY CENTER 

EAST BAY, SPANISH SPEAKING Cli. 

1900 FRUITVALE AVE, SUITE 1B 

OAKLARD,CA 94501 

JAINE GARCIA 1740 
GIS=26le7es9 


ALAMEDA - CONTRA COSTA CAMP FIRE GIRLS 

VE01 Eco 14H eSTREET 

OAKLAWI,CA 94606 

JUDY HUMPHREY 1002 
(415)536-7841 


ALAMTOA CO. ASSCC. FOR THE MENTALLY RETARDED 
780S CAFVELL OR. 

OAKLAND, CA 94621 

IR. LOREM KENSINGER 19090 
(415 )632-4300 


ALBANY, CITY OF, PARK & REC. DEPT. SENIOR CENTER 
846 MASCNIC AVE. 

ALBAHY,CA 949706 

ENILE J. ROONEY 1905 

(415 )644-8514 


ANERICAN RED CROSS 

2017 CENTRAL AVE. 

ALAMNEDA,CA 94501 

HARTHA KILLESREW 1717 
(415)522e-7711 


AFOSTLESHIP OF THE SEA 

600 TERMINAL ST. 

OAKLAND,CA 94607 

DCROTHY HC CARRICK 1378 
(415 )444-7885 


BAY AREA TRANSPORTATION CORP. 

1435 GROVE WAY 

HAYHARD,CA 94546 

CAROL LANDCN 1013 
(415)532-0525 


ALAMENA 


COUNTY 


BERKELEY CCM UNITY YWCA 

CAUSA ON PEAY, 

BEPKELEY,CA 94704 

EILEEN NCADAN 1017 
415-848-1882 


BERKELEY, CITY OF, YOUNG ADULT FROJECT 

1390 ALCATRAZ AVE. 

BEFKELEY,CA 94703 

PETTIE KING 1364 
(415 644-6226 


BERKELEY, CITY OF, COMPREHENSIVE PLANNING DEPT. 
2180 MILVIA STREET 

PERKELEY,CA 94704 

DIRECTOR 1365 
(415 644-6534 


BERKELENG CUT SORs RECREATION ORFICE 

2180 MNILVIA ST. 

BERKELEY,CA 94704 

FRANK HAEG 1362 
(415 )6494-6530 


CALIF. SCHOOL FOR THE BLIND 

500 WALHUT WAY 

FRENCHT,CA 94526 

JESENE VLACKCS 1036 
(415)794-3800 


GALT ES SOrAve DEP. OF IRETAB TETTARION 

Li PUACKSSN STREET, 

OAKLAHO,CA 94607 

HEGR We LENG 1046 
(4153464-9727 


BERKELEY OUTREACH REC. PROGRAM, INC. 

605 ESHLEHAN HALL, C/O DSU 

UsGS 

BERKELEY,CA 94720 

EVA JELiSCH WONG, 
(415)849-4662 


BERKELEY, CITY OF, OFFICE OF SENIOR PROGRAMS 
2160 MILVIA ST. 

BERKELEY,CA 94704 

JCAN KASTEN 1391 
(475 1644-6053 


BERKELEY, CITY OF, EAST BAY JAPANESE FOR ACTION, INC. 


1903 BERKELEY WAY 

BIPKELEY,CA 94704 

KATHY TAKAHASHI 1390 
(415 )848-3560 


BOY'S CLUB OF HAYHARD 

24499 SOTO RD. 

HAYWARD, CA 94544 

MR. JAMES Clio 1029 
(415)85S-5511 


CALIF. STATE DEPT. OF HEALTH COMMUNITY SERVICES SECTION 


1171 JACKSON ST.» RI. 6000 

OAKLAND, CA $4607 

JIM JOSLIN 1039 
(415)3464-0619 


CAREER DEVELOFPIENT YOUTH FROGRAM 

24041 ANADCR ST. 

HAYHARO,CA $4544 

VAL-CE FISHER 1068 
(415 )881-6119 


CATHOLIC CHARLTIES TAP CENTER 

430 ROLARD WAY 

GAKLAND,CA $4621 

DIRECTCR 1041 
(415 )569-3520 


CITY CF PRENCHT 

39700 CIVIC CENTER DRIVE 

FREMONT, CA 945338 

DOUGLAS EADS 1395 
GI5-751-GIN7 


CLAUSEN HOUSE 

83 VERNCH STREET 

OAKLAND, CA $4610 

DONALD ERCOKS 1721 
415-839-0050 


EAST OAKLAND COMM. HEALTH ALLIANCE 

TOIS TEAST Wath STREET 

QAKLAHD,CA S%621 

DES ISR NEE DUNN 1054 
E1556 Shales 


EMERYVILLE, CITY OF, MAYOR'S OFFICE 

2449 (FOr EEE sie 

ENEFYVILLE,CA 97608 

WALLACE FOX 1366 
(415)654-6161 


FAIRECHT HOSPITAL PSYCH. DAY TREATMENT 
15400 FCOTHILL BLVD. 

SAN LESHORO,CA $4578 

GEGRSE GASDHER 1811 


(415)577-1655 


CENTER FOR INDEPENDENT LIVING 
2535 TELEGRAPH AVE. 
BERKELEY,CA 94704 

JCHN LOLL 

(415)841-4776 


CITY OF OAKLAND SOCIAL SERVICES DEPT. 
510 67H STREET 

OAKLAND ,CA 94612 

WARREN TAYLOR 

415-273-3031 


DEPT. OF CORRECTIONS 

PAROLE & CCNMUNITY SERVICES 
235 W. MACARTHUR, #300 
OAKLAND,CA 94611 

OLIVIA NONTES 

415-464-1266 


EAST OAKLAND COMM. MENTAL HEALTH CTR. 
10 EASTHONT NALL 

OAKLAND,CA 94605 

DAVID HORNE 

415-632-4100 


FAIRMONT HOSPITAL 
15400 FOOTHILL BLVD. 
SAN LEAMDRO,CA 94578 
CHARLES SANDERS 
(415)577-1410 


FANILY TUTORIAL PROGRAM 
1425 GROVE WAY 
HAYWARD, CA 94546 

GATL BAILLERCEAU 
(415)881-0500 


1071 


1117 


1057 


1810 


1067 


GCCD SAMARITAN HONE 

948 FOOTHILL BLVD. 

OAKLAND ,CA 94606 

KENNETH JCNSEN 1852 
415-536-9750 


HIGHLAND GENERAL HOSPITAL 

1411 EAST 31ST STREET 

OAKLAND ,CA 94602 

CARL LESTER 1084 
415-534-8055 


INTERTRIBAL FRIENDSHIP HOUSE 

Ses GES NATH eSTREET 

OAKLAND,CA 94606 

JOE BAROSEO 1088 
(415)452-1235 


LINCOLN CHILD CENTER 

4768 LINCCLH AVE. 

OAKLAND, CA 94602 

HES. RELYACER 1095 
(415)531-3111 


LIVERIIORE APEA RECREATION & PARK DISTRICT SENIOR SERVICE 


71 TREVARHO RD. 

LIVERMONE,CA 54550 

DOROTHY SVETS 1739 
(415)447-7300 


MUSCULAR DYSTROFHY ASSOCIATION 

26010 EDEN LANDING RD. 

FAY SeRDSCA 94541 

MIKE CASTRO 1383 
(415)736-2531 


HAYWARD, CITY OF CITY HALL 

2¢300 FCOTHILL BLVD. 

HAYWARD, CA 94541 

H. MACKENZIE 1396 
(415)581-2345 


INTERMATIONAL INSTITUTE OF EAST BAY 

Gey (Wee Siler 

OAKLAND, CA 94610 

ALICE LOEBEL 1087 
(915 )451-2846 


LAKESHCRE GOSPEL CHAPEL 

1600 LAKESHORE AVE. 

OAKLAND ,CA 94606 

REV. KENNETH LOGIE 1660 
(415 )893-6688 


LIONS BLIND CENTER 

3334 OPAL STREET 

OAKLAND,CA 94609 

DORIS STRONG 1996 
415-654-2651 


M-2 SPONSORS, INC. 

Ursihey LN Sc 

HAYRARD CA 94541 

GECRGE DIBBLE 1752 
(415)836-3113 


NEW ERICGE FOUNDATION 

VSZORSEENEC 

BERKELEY,CA 94709 

NICHAEL FONTAHELLO Ss 
(415)549-0723 


$20 - 24TH STREET 

OAKLAND, CA $4607 

Hils lms Spans 1109 
(415)444¢-8211 


OAKLAND PARENT-CHILD DEVELOPHENT, INC. 

TA) tae MGA Sis 

OAKLAND CA 949612 

DIRECTO? 1115 
C415 )451-1777 


ORIENTATION CENTER FOR THE BLINO 

400 ADANS ST. 

ALBANY, CA 94706 

ALLEN JENKINS 1035 
(415)527-0227 


PLEASANTCH, CITY OF, RECREATION DEPT. 

200 BERNAL AVE. 

PLEASANTC:I,CA 94566 

DOLCXES CENGTSON 1745 
(415 )646-3202 


FROJECT HEADSTART 

659 14TH ST. 

OAKLAND, CA 94612 

GEORGE HEED Vues 
415-273-3165 


SALEM LUTHERAN HOME 

Peers 1. ANA Sitfis 

OAKLAHG,CA 94696 

PAUL BASTING 1734 
(415)534-3637 


257, =SOtheStTREED 
OAKLAHD,CA 94607 
PEART KORRING 
(415)839-2022 


CAKLAND, CITY OF, OFFICE OF COIN. 
1333 BROADWAY AVE. 

OAKLAND, CA 94612 

MS. MARTHA KITCHEN 

(415)273-3501 


PIEDNONT, CITY OF 
120 VISTA AVE. 
PIEDMONT, CA S4611 
JOHN HOLAN 
(415)653-7205 


PROJECT EDEN 

22738 NISSION BLVD. 
HAYHARD,CA 94540 
PAUL FRUMNKIN 
415-533-3813 


REGIONAL CENTER OF THE EAST BAY 
utey S Alsi) SUeelE te 

QAKLAKD, CA 94612 

HR. GARTH BLIER 

(415)451-7232 


SAN ANTCHIO YOUTH PROJECT 
UST iii A NE 
OAKLAND,CA 94606 

JOSEPH VILLATORO 
($1535233-3200 


1111 


DEVELOPHENT 


1394 


1746 


1124 


Ulisse 


SAN LEANDRO, CITY OF, HUNAN RESOURCES DEPT. 
835 EAST 14TH ST. 

SAH LEAHDRO,CA 94577 

JIM O'LEARY H. R. COORD. 1751 
CAI S957 7-33591 


SENICR DAY CENTER 

175 FAIRWAY ST. 

RAYWATD, CA 94544 

LINDA KRETZ 755 
(415)471-64494 


SCCIAL SERVICE AGENCY OF THE EAST BAY SENIOR NUTRITION PROJ 


534 - 2ck'D ST. 

OAKLAND, CA 94612 

FRAN BELLMNAN aaals: 
(415)3832-3542 


Seinen GENER 

WOT MIERRERSS ol. 

OAKLAND, CA 94607 

FATHER FAUL NOURIE 1737 
(415)444-6627 


THE CENTER - CCUNSELING, EDUCATION & CRISIS SERVICES 
4351 RAILROAD AVE., SUITE F 

PLEASANTC,CA $4566 

MAPILYN BLAIR 1043 
(415)462-5544 


TRI VALLEY HAVEN 

P.O. BOX 1838 

LIVEFHCRE,CA 94550 

DAN NATHENY 1187 
(415 449-5842 


SAVE AGAINST VIOLENT ENVIRONMENT 

P.O. BOX 2246 

FREMONT, CA 94536 

IRIS PREECE 1186 
415-794-6055 


SERVICE OPFORTUNITIES FOR SENIORS 

1435 GROVE HAY 

HAYWARD» CA 94546 

EMMA VARGAS 11€5 
(415)562-1263 


SOUTHERN ALANEDA COUNTY HEAD START PROGRAM 
1800 WEST ST. 

HAYWARD, CA 94545 

BOB LIVINGSTONE 1155 
(415)786-e111 


TEEN CHALLENGE CENTER 

PG. BOX 5097 

OAKLAHD,CA 94605 

KEN SHAW 1741 
(415)562-1141 


TRAVELERS AID SOCIETY OF -ALANEDA COUNTY 
1515 WEASTER ST. 

OAKLAND, CA 94612 

BRUCE C. NCQUAKER 1159 
(415 1444-6834 


TRI-CITY VOLUNTEERS 

P.O. BOX 2865 

FREMONT, CA 94536 

ROSAN WILSON 1160 
(415)752-8870 


UNION CI7Y CENTRO DE SERVICIOS 

309 H STREET 

VTC telinieAN ote or 

JAY DODSON 1162 
(415)489-4100 


VETERAHS ADM. HOSPITAL 

ARROYO RO. 

LIVERHCRE,CA 94550 

GEORGE HUYTER 1168 
(415)447-°2560 


WEST OAKLAI HEALTH CENTER, ADMINISTRATION 
700 ADELINE ST. 

OAKLAND. CA 34608 

SMUIDRA TRICE 1890 
(415)465-13810 


VALLET TICNIAL HEALIT Clie 

3720 HOFYARD RD., NO. 103 

PLEASANTON,CA 94566 

JCELLEN MASON 1167 
(415)462-3010 


VISITING NURSE ASSOC., INC. 

523e CLAREMONT AVE. 

OAKLAND,CA 94618 

NANCY BESSIRE 1170 
(415 )639-7456 


ALL COUNTY RESCURCE CENTER 

PSOR ES Can Sits 

PITTSCUTG,CA 94565 

PATRICE JENSEN, DIR. 2937 
(415)432-4664 


ANERICAN CANTER SOCIETY 

1341 NERELL AVE. 

WALNUT CREEK,CA 94596 

MARIAN LEMKE 2001 
(415)934-7640 


ANTICCH, CITY OF, SENIOR DROP-IN CENTER 
PLO] BOXe 759 

ANTIOCH,CA 94509 

CATHERINE RADIN 2964 
(415)757-3333 


BATTERED VIONEN'S ALTERNATIVES 

POS EOxX. 10S. 

LAFAYETTE,CA 94549 

DEANESHARYA e4te2 
(415)283-5570 


CALIF STATE DEPT. OF REHABILITATION 

2285 MOXELLO AVE. 

PLEASANT HILL,CA 94523 

ROCERT MATHEHS eat 
(415 )689-3010 


CARCUINEZ CHILD DEVELOFNENT CENTER 

247 RPCDEO AVE. 

ROOEO,CA 94572 

ARLINE WASH 250% 
(415)799-3122e 


ALTERNATIVES FOR YOUTH 

379 RAILROAD AVENUE 

PITTSSURS,CA $4565 

JERRY EVANS 2936 
415-439-3115 


AMERICAN NATIONAL RED CROSS 
BAO Oo ya 
ALHUT CREEK,CA 94596 
MRS. MAC LEROY 2017 
(415)687-3030 


APOSTOLIC TENPLE OF TRUTH DAY CARE CENTER 
125 SOUTH 13TH STREET 

RICHHOHND,CA 94601 

TERESE ROBINSON 2098 
(415)235-0453 


BI-BETT CORPORATION, FREDERICK OZANAM WOMEN'S CENTER 
P.O. BOX 5487 

CONCORD, CA $4524 

JUNE BULOVART 2956 
(415)7938-7250 


CAMERON SCHOOL FOR THE ORTHOPEDICALLY HANDICAPPED 
7140 GLADYS AVE. 

EL CERPITO,CA 94530 

ROBERT kCOLBURN 2914 

(415 3233-3944 


CLAYTCH, CITY OF, MANAGER'S OFFICE 

B..0. (BOX 360 

CLAYTON,CA 94517 

JOSEPH COMSTOCK 2981 
(415)689-3622 


CONTRA COSTA 


COUNTY 


CCNCERTED SERVICES FROJECT CONCORD CHILD CARE CENTER 


514 RAILROAD AVE. 1360 DETROIT 

PITTSRURG,CA 94565 CCHCORD,CA 94704 

DCROTHY ERYANT 2916 JORI CARHEL 2105 
(415 )432-3823 (415)689-5151 

CONCCRD, CITY CF, DEPT. OF LEISURE SERVICES CONTACT CARE CENTER 

2974 SALVIO ST. P.O. BCX 904 

CCHCCRD,CA 94519 LAFAYETTE,CA 94549 

BILL B&UONEY 2560 SHIPLEY RICHARDS 2422 
(415 )671-3268 (415 )254-2273 

COUTRA COSTA ASSN. FOR RETARDED CITIZENS CONTRA COSTA CO. SOCIAL SERVICE DEPT. 

TOIT! ISH hel TEM ONT SS f 2401 STANWELL DR. @ 200 

WALNUT CREEK,CA 94596 CONCOPD,CA 9452 

RHEA NILON 2922 AL CROUCH 2040 
(415)9353-1544 (415)671-4100 


CONTRA COSTA CO. HEALTH DEFT. NUTRITION PROJ FOR THE ELDERLY CONTRA COSTA CO. HEALTH SERVICES RICHMOND OUTPATIENT CLINIC 


1111 WARD ST. SoTN Te BISSERE 

MAPTSHEZ,CA 94553 RICHMOND ,CA 94505 

GLENN WHITE 2002 RICHARD HARRISON 2940 
(415)827-016% (415)231-3021 ~ 

CONTRA CCSTA CO. PRCBATICN DEPT. CONTTA COSTA CO. YHCA 

CSI RLRES Siz 3230 MC DONALD AVE. 

HWARTINEZ,CA 94553 RICHNCND,CA 94804 

CERALD BUCK 2917 ADA COLE 2097 
(415)372-2700 (415)234-1270 


EASTER SEAL SOCIETY FOR CRIPPLED CHILDREN AND ACULTS 
2363 BOULEVARD CIRCLE 

HALHUT CREEK,CA 94596 

MRS. DORIS J. HAZLETT 2007 
(415)939-7353 


EAST CO. CETOX & RECOVERY CENTER 

590 SCHEOL ST. 

PITTSCUFPG,CA 95565 

FeE€GY S&PSENT 2947 
(415)453-1616 


ELRCEPRINO SEMLORMOERVICES GEO. MILLER J. MEMORIAL CENTER-WEST 


10850 SAts PABLO AVENUE 2801 RODERT HILLER DRIVE 

EL CEFFITO,CA 94530 RICHMOD,CA 94506 

KATIE LENS 2516 DR. KATHLEEN MALLOY 25S 
(415)234-7447 (415)222-0581 

GOLDEN RAIN FOUNDATICH JNTEQNATICHAL INSTITUTE IN C. C. C. 

P.O.BOX% 2070 2717 N. MAIN STREET 

WALNUT CFEEK,CA 94595 WALNUT CREEK,CA 94596 

ECNC!.D O'FLAHERTY 2472 CUITY KIANI 2524 
(415)939-6429 (415)935-4743 

JEWISH COMMUNITY CENTER CONTRA COSTA BRANCH JOB CORPS 

1355 CREEKSIDE DR. 217 HARBOUR WAY 

WALHUT CREEK,CA 94596 RICHHOND,CA 94301 

RCH ERONN 2448 BEVERLY CROCKER 2379 
(415)935-7800 (415)237-5500 

LAFAYETTE, CITY OF, COMSISSION ON THE NEEDS OF THE AGING LAS TRAMPAS SCHOOL, INC. 

251 LAFAYETTE CIRCLE POL EOx 515 

LAFAYETTE,CA 94549 LAFAYETTE,CA 94549 

WAST KAY DREAZEALE 2988 HOWARD S. JENYWINGS 2384 
(415)284-2e252 (415)284-1462 

LIONS BLIND CENTER OF DIABLO VALLEY HANY HANDS, INC. 

175 ALVARADO ST. P{O. EGX 1487 

PITISEURG,CA $4565 PITTSSURG, CA 94565 

H2S. CATHERINE HALNLEY 2453 NORTON RYNE 2029 
(415)432-3013 (415)754-5915 

BARTIN LUTHER KING FAMILY HEALTH CLINIC MARTINEZ, CITY OF, SENIOR CENTER 

11 BROADMAY 1111 FERRY ST. 

RICHNG’'D,CA 94804 MARTINEZ, CA 94553 

WILBUR KELLY 2962 HARGO SFAULDING 2969 


(415)2335-33994 (415)228-7350 


MT. DIARLO REHAB. CENTER 
490 GOLF CLUB RD. 
PLEASANT HILL,CA 94523 
LARRY H. HUNH 
(415)682-6330 


NEIGHOORHCOD HOUSE 
321 ALAMO 
PICHMCHD,CA 94801 
LUCY BRCIN 
(415)235-9780 


OPPCRTUNITY CHILDREN'S CENTER 
1350) KEESEV ssh. 

RICHIHCHD,CA 94801 

JOYCE COX 

(415 )237-4475 


PINDUESs Chun OF 

SENIGREGRELZENS 

2220 PEAR STREET 
PTHOLE,CA 94564 

CLARA NC DERHOTT 
(415)724-9540 


PITTSBURG SENIOR CITIZENS 
P.O. BOX 787 

PITTSBURG,CA 94565 

AWH HARRELL 

(415)439-2135 


PITTSEUPG, CITY OF, LEISURE SERVICES 
240 BLACK DIAMOND 

PITTCRUPG,CA 94565 

CEKHIS FLANYERY 

(4153439-4978 


2004 


2810 


2102 


2061 


2063 


Co 


NT. DIABLO UNIFIED SCHOOL DIST, HEAD START, STATE FRE-SCHOOL 


1936 CARLOTTA OR. 

CONCORD, CA 94519 

BILL DODGE 2800 
(415)682-8000 


OAKLEY NIDOLE SCHOOL - HEAD START PROG. 
Ps@s (OVS SHR) 

OAKLEY,CA 94561 

SALLY GARCIA 2389 
(415)625-2204 : 


PHOENIX PRCGRANS INC. 

P.O. BOX 315 

CONCORD,CA S4522 

JANES R. GOSHLEY 20738 
(415)625-4700 


PITTSBURG HEALTH CENTER 

45 CIVIC AVE. 

PITTSBURG,CA 94565 

ROBERT ALANIZ CI59 
(4153439-4115 


PITTSBURG, CITY OF, CETA UNIT 

516 RAILROAD AVE. 

PITTSEURG,CA 94565 

GERALD DUNBAR ere 
(4153439-4396 


PLEASANT HILL, CITY OF, SR. CITIZENS TAXI PROGRAM 
3300 N. MAIN ST. 

PLEASANT HILL,CA 94523 

PAUL WATT 2974 
(415)934-6050 


PULLNAN CHILD DEVELOPNENT CENTER, INC. 

2999 FULLITAN AVE. 

RICHMOND, CA 94004 

JEANETTE WEBSTER coe 
(415)234-6191 


RICHHOND HOUSINS AUTHORITY, RICHHNOND HACIENDA CENTER 
PEOR BOX SiS.) SUA TA 

RICHECID,CA 94803 

JCSEFH PIZZA 2066 
(415)237-3271 


RICHMOND, CITY OF, MANFOWER SERVICES 

370 - 251H STREET 

RICH OD ,CA 94394 

CARL B. HETUYER 2978 
(415 )231-2070 


PSVP 

100) 377TH STREET 

RICHIiCHO,CA 94505 

MARSE GREER 2042 
415-231-3461 


SAN RANCH VALLEY CDIAL-A-RIDE 

P.O. BOX 604 

NAHVILLE,CA 94526 

JOMAESIE lethie 2538 
(415 )337-0226 


SUSI A SERVICE -BEDGS DIV S OF (CHILDRENS SERVICES 
65 CEEVEEARDS Rar 

PLEASANT HILL,CA 94523 

BEE Sie RESO 2C33 
(415)944-3c18 


RICHHOHD ART CENTER 
CIVIC CENTER PLAZA 
RICHHOlLD,CA 948604 
ERNIE KIM 
(415)231-2163 


RICHMOND, CITY OF, D.P.W. SR. 


CITY HALL 
RICHMOND ,CA 94604 
JUANITA MACDALENO 
(415 )231-2339 


RCDEO COMMUNITY SERVICE CENTER 


rages ae PaNtee Sic 
FODEO,CA 94572 
JANETTE HOLMAN 
(415)799-4286 


2361 


& HANDICAPPED PARATRANSIT PROG 


Cote 


2363 


SAN PABLO, CITY OF, REC. & PARKS CENTER 


1 ALVARADO SQUARE 
SAN PABLO,CA 94606 
A. MARTIN COOKE 
(415)235-2444 


SHTIELD-PEID CENTER 
1410 KELSEY ST. 
RICHMOND ,CA 94801 
ANN CCOnS 

GNSS eSSan LAN 


2500 


2482 


SOUTHSIDE COMMUNITY CENTER CETA PROJECT 


20S, Ses D Sie 
SAH PABLO,CA 94806 
MARILYN HENORIX 
(415 )2320-0403 


2369 


ST. JOSEFH SCHOOL FOR THE DEAF 

SANTA MARTA WAY 

ORTHDA.CA 94563 

SISTER NOREEN JOSEFH 2477 
(415)254-3620 


TEEN-AGE PARENT PROGRAN 

SH) Se EA flal “SHE 

RICHNCHD,CA 94301 

SAHDEA ANOERSON 2100 
(415)231-3701 


TRI-DELTA TRANSIT 

2400 SYCAMORE ORIVE 

ANTIOCH, CA 94509 

BCB ARMSTRONG 2900 
(415)754-6622 


WALKUT CREE“, CITY OF, LEISURE SERVICES 
1650 N. BROADWAY 

WALNUT CPEEK,CA 94596 

BROKOSESTEEELOL: 2994 
(415)935-3300 


WEE PALS CHILDREN'S CENTER 

C2SESe2cHOy STREET 

BQENTIHIOO3,CA 94513 

HEPRY HAIL 2110 
(415 )634-2022 


WILSON RILES FRE-SCHOOL AHD SATELLITE HOME 
Osea EAST SU ST. 

PITTSSUPG,CA 94565 

FPANCES GREEN ate 
(415)439-9111 


SUNNY GLEN ADULT COMMUNITY, INC. 

9000 CRAYDON CIRCLE 

SAN RAHON,CA 94583 

H. F. MARTIN 2483 
(415)829-2018 


THERAPEUTIC NURSERY SCHOOL 

3701 BARRETT AVE. 

RICHMONID,CA 94530 

RUTH GROSAN 2539 
(415)234-4694 


UNITED COUNCIL OF SPANISH SPEAKING ORGANIZATION 


516 MAIN ST. 

MARTINEZ, CA 94553 

MURTEL CABRAL 2842 
(415 )229-2210 


WE CARE CENTER 

2191 KIRKER PASS RD. 

CONCORD,CA 94521 

BAT BARA MILLIFF 2015 
(415)671-0777 


WEST C.C. CLUB AND CENTER FOR THE BLIND 
369 HARBOUR HAY, SOUTH 

RICHIOND,CA 94804 

CORA BURCH 254 
(415)233-7400 


YOUTH HOMES, INC. 

1537 SUNNYVALE AVE. 

WALNUT CREEK, ,CA 94596 

JOYCE LAVELLE 2081 
QS 593 8ee Oe" 


ANERICAN CANCER SOCIETY & UNITED OSTCHY ASSOCIATION AMERICAN 


16 HARY STREET 

SAW PAFAEL,CA 949901 
URSULA CIPA 
(415)454-8464 


BIG SISTERS OF N*RIN 
819 A STREET, NO. 23 
SAN RAFAEL,CA 94901 
SHEILA REICHLING 
(415)457-58233 


BRAUN PLACE 

220 STUYVESANT OR. 
SAN AHSELHO,CA 94560 
MUPRAY LEVINE 
(415)453-5451 


CATHOLIC SOCIAL SERV. 


P.O. ECX 4416 
S*N RAFAEL,CA 94913 


3005 


3014 


OF MARIN 


SISTER MARGARET EILERHNAN 3024 


(415 1479-1470 


CONTER FOINT 

812 5D SiPEET 

SAH PAFAEL,CA 94901 
JACK FRCIK 
(415)454-2413 


3019 


FAIPFAX-SAN ANSELHO CHILDREN'S CENTER, INC. 


CHIEN 1a) ASH 

CAN RAFAEL, CA 94901 
EIWEL SETOEPIAN 
(415)456-4952 


3831 


AMERICAN NATIONAL RED CROSS, MARIN CITY CHAPTER 


iNew Sun AVES 

SAN RAFAEL,CA 94901 
HARGARET ANDERSEN 
(415)454-1550 


BON AIR HCUSE 

75 TAMALPAIS RD. 
GREENSRAE,CA 94904 
DIRECTOR 
(415)461-2728 


BUCKELEL HOUSE 


4109 SIR FRANCIS DRAKE BLVD. 


KENTFIELD,CA 94904 
JANICE STINE 
(415)457-6964 


CEDARS DEV. FOUNDATION OF MARIN 


P.O. BOX 947 
ROSS,CA 94957 
MRS. BRENDA MC IVOR 
(415)454-5310 


EASTER SEAL SOC. FOR CRIPPLED CHILDREN & ADULTS CF MARIN 


70 SKYVIEW TERR. 
SAN RAFAEL,CA 94903 
STEVE HALE 
(415)472-3170 


FULL CIRCLE RESIDENTIAL RESEARCH €& TREATMENT CTR. 


BOX 217 
BOLINAS,CA $4924 
JEAN RIDELLA 
(415)866-1000 


3007 


2126 


3021 


3018 


3033 


es7 


MARIN COUNTY 


LA FAMILIA DE NARIN, INC. 

1195 TAMALFAIS AVE. 

SAN RAFAEL,CA 94901 

ROBERT DEWIZAC 3052 
(415)457-4260 


MARIN ABUSED WOMEN'S SERVICES 

UA AGfa ae SRA VE 

SAN RAFAEL,CA 94901 

DONA EARSKE 2146 
(415)457-2464 


MARIN ASSOCIATION FOR RETARDED CITIZENS 

119 PAUL DRIVE 

SAN RAFAEL,CA 94903 

WALLACE CHIPMAN 3710 
(415)472-2373 


HARIN CITY, CITY OF, MANAGER'S OFFICE 

630 DVAKE AVE. 

MARIN CITY,CA 94765 

CLARENCE SWANN SHAY. 
(415)332-1441 


MARPFIN CO. OFFICE OF ENPLOYHNENT & TRAINING 
MARIN CO. CIVIC CENTER, RM 400 

SAN RAFAEL.CA 94903 

DAN PAICCFULOS 3378 
(415)499-6003 


MARIN CO. FRCSATICH DEPT., VOLUNTEER WORK PROGRAM 


Hawi COL elviiee CENTER, IRM 163. 

SSH RAFAEL, CA 94903 

CRES VAN KEULEM 3380 
(415)499-6002 


LINCOLN HOUSE 

1634 - 5TH AVE. 
SAN RAFAEL,CA 94901 
AUDREY SHIMKUS 
(415 )457-8070 


MARIN ACT, INC. 

Sa CGhOVERonr 

SAN RAFAEL,CA 94901 
DReW HALL 
(415)456-6353 


MARIN CHILD DEVELOPMENT CENTER 


2960 KERHER BLVD. 
SAN RAFAEL,CA 94901 
MARILYN CORDES 
(415 )459-2777 


3055 


2122 


3057 


MARIN CO. GROUP OF THE VISUALLY HANDICAPPED 


9 ROSS VALLEY OR. 
SAN RAFAEL,CA 94901 
DCROTHY CHIN 

(415 )456-9837 


MARIN CO. PRCRATION DEPT. 
HALL QF JUSTICE 

NARIN CO. CIVIC CTR., Rit. 
SAN RAFAEL,CA 94903 
RONALD G. BAYLO 
(415)499-6602 


NARIN GENERAL HOSPITAL - UNIT A 


259 BON AIR 
GREENERAE,CA 94912 
BARBARA R. VALENTINE 
(415)461-0100 


163 


3017 


S519) 


NARTIH LODGE 

P.O. BOX 419 

WOODACPE,CA $4973 

NURRAY LEVINE 3840 
(415)488-4340 


MARIN SENIOR DAY SERVICES 

PO. BOX 692 

MILL VALLEY,CA 94941 

LEU DAS EROSSHAN 3651 
(415)457-4033 


HOVATO BOYS' CLUB, INC. 

P.O. BOX &83 

NOVATO,CA 94947 

FRAKK INGRAM 3716 
(41513892-1643 


RIMES OF PASSAGE, UNG. 

657, DE LONG TAVE. 

HOVATO,CA 949497 

SHEVEN ROSTER 2161 
CONSVOA 25 Sia 


SUH DIES. 

HO) SSI (A IMGLL Liss (alle) 

SAH ANSELMNO,CA 94960 

MORIMeH HERSTEIN 3100 
(415)457-3200 


THE HOUSE AT SAN QUENTIN 

2 HASH Ste 

SAN CUENTIN,CA 94°54 

EARS .RA BUCCH 2140 
(415)4955-4200 


MARIN RAPE CRISIS CENTER 
Palt)s [Obs S02 

S/N RAFAEL,CA 94902 

SUE VERHALEN 
(415)924-2100 


3714 


NARIN SR. COORDINATING COUNCIL 


930 TAMALPAIS 

SAN RAFAEL,CA 94901 
TOM HAMMOND 

(415 )456-9062 


NOVATO HUNAN NEEDS CENTER 
1523 SCUTH NOVATO BLVD. 
DRAVER R 

NOVATO,CA 94947 

RON NOGEL 

(4153897-4147 


Site V THE EN SeSCHCOIRTECR EE ONS 
BOX M - CIVIC CENTER BRANCH 
SAH RAFAEL,CA 94903 

JONN VAN HAGEN 

(415)479-8531 


SUFPORT CENTER PEOPLE FIRST 
25 MITCHELL BLVD. 

SAN RAFAEL, CA 94903 

CATHY J. TENNANT 
(415)479-1633 


WEST MARIN SENIOR CITIZONS SER 


PORN EOX G22 

PL. REYES, CA, 94956 
JEAN BURROUGHS 
(415 )653-8148 


S077, 


3088 


3992 


el7s 


VICES 


3721 


WHEELS FCP MARIN 

1022 SIR FRAtICIS DPAKE BLVD. 
SAN ANSELMO.CA 94960 
NARGARET MELSH 

(415 )454-7424 


YOUTH ADVCCATES OF NARIN CNTY. 
9 GPOVE LAHE 

SAN ANSELNO,CA 94960 

SUSE eSeCinh 

(4153453-5200 


rf 
| 
@ 


SVCS 


YMCA OF MARIN AND YOUTH ENPLOYMENT SERVICE 


P.O. BOX 4308 

SAN RAFAEL;,CA 94903 
SHERYL BERNARD 
(415)472-1301 


3112 


AMEDSTICAN CANCER SOCIETY NAPA COUNTY UNIT 
1732 JEFFERSON ST. SUITE 4 

TWAMa sles CeRsasss) 

RUTH SIEGAL 4371 
CZO7I255=S59 14 


CALIFORNIA CHILDREN SERVICES 
P.O. BOX 749 

NAPA,CA 94558 

MARY HERZCG 

(797 )253-4391 


4005 


DIAL-A-RIDE (PETTERSEN BUS) 
C355 RP OSERMOMoT. 

NAPA, CA 94558 

OFFICE 

(797)224-2351 


4377 


NAPS CO. COUNETE ON ECON. 
W725 SRDESTREST 

HAPA,CA 94558 

LESETE EDWARDS 
(707)255-6770 


OPPORTUNITY, HAPA VALLEY DINING CL 


4006 


NAPA COUNTY SOCIAL SERVICES 
CHILD FROTECTIVE SERVICES 
Pic BIOS BES, 

NAPA, CA S4553 

VIRGINIA GIOVANINI 
F07=253-G261 


4004 


HAPA STATE HOSPITAL-TRANSFORTATION DIV. 
BOX A 

THOLASEA 94558 

ANY GCCELE 

(797)253-5000 


4022 


ANERICAN RED CROSS-tAPA CHAPTER 
575 JEFFERSON ST. 

WAPA, CA 94558 

GEQ8SE HONLER 

(707 )226-9921 


CONTINUING CARE SERVIC'S 
1700 éND STREET NO. 370 
HAPA,CA 94558 

KORMA LEE TILMAN 

CHOTI25 252514 


HEAD START 

703 JEFFERSON ST. 
HAPA,CA 94°53 
JACKIE DOLLAR 
(HOT 25258931 


NAPA CCUHTY tiENTAL HEALTH SERVICES 
2344 OLD SOhOMA ROAD 

HAPA;,CA 94558 

D. CORSELLO OR J. K. CRANE 

(707 )253-4306 


NAPA COUNTY TAXI-TRANS 
(ATS S eoilee 

NAPA,CA 94558 

BERN KLEIN 
(707)252-6222 


NAPA VALLEY ACTIVITY CENTER 
2145S BRCM ol. 
HAPA,CA 94558 
ISABEL HSFERIS 
(767)253-0400 


4372 


4395 


4399 


4364 


4003 


4365 


NAPA 


COUNTY 


HORTH REGICNAL CENTER 

TNC SOSCoL 

NAPA,CA 94558 

JAHE RASMUSSEN 4403 
(707 )252-0422 


SALVATION APIY 

590 FRALKLIN 

N*PA,CA 94558 

MRS. LCHItAN 4383 
(707)2c6-8150 


VOLUNTEER CENTER OF NAPA (TRI-CITY BUS) 
1601 OAK ST. 

NAPA; CA 92558 

ELINE HOFFItAN 4370 
(707)252-6222 


NCUMDVLELES Gly OF 

SoD OUT SSils 

P.O. BOX 2590 

YOUNTVILLE,CA 94599 

JOH A. LANDER 4387 
(707)944-6251 


ROHLF'S MEMORIAL MANOR, INC. 

2400 FAIR DR. 

NAPA,CA 94558 

KEISER, WADEWITZ 4801 
(707)255-9555 


THE HERITAGE SCHOOL 

295 FRANZ VALLEY SCHOOL RD. 

CALISTOGA,CA 94515 

PAM CLADINE 4010 
(707)942-5133 


VOLUNTEER TRANSPORTATION 

1801 OAK ST. 

NAPA,CA 94558 

MARY TORRES 4385 
COW Nese oace 


AMDULATCnY HEALTH CARE 

2401 KEITH STREET 

SAH FRAMCISCO,CA 94124 

RUTH WILLIANS 5239 
(415 )822-5200 


AMERICAN INDIAN CENTER 

2c5 VALEMCIA ST. 

SAW FRAHCISCO,CA 94103 

ALLENE GODARD 5044 
(415)552-1070 


CA. STATE VETEPANS ADMINISTRATION 

50 CLEMENT, BLOG OR 

SAH FRANCISCO,CA 94121 

DR. JEAH RENSOY 5831 
415-387-8296 


CALIF. LEAGUE FOR THE HANDICAPPED 
2399 BUSH 
SAW FRSHCISCO,CA 94109 
ROSE RESNICK 5438 
(415)441-1930 


CALIF. STATE CIAG. SC'L FOR NEUROLOG. HANDICAFPED CHILDREN 


LAKE MERCED BLVD. & WINSTON DR 

SAN FRANCTSEO, CA 94132 

LOU LISY 5020 
(915)584-0685 


CAITF. STATE YOUTH AUTHORITY PAROLE SERVICE 
{Ge S PORES = 

SA FRABCISTO,CA 94103 

NC! QUILT AHA 5840 
(415)557-1200 


AMERICAN CANCER SOCIETY 

545 FOS Si. 

SAN FRANCISCO,CA 94102 

SERVICE DcPT. 5293 
(415)673-7979 


BUREAU OF ALCOHMOLISN 

170 FELL ST. RtH.25 

SAN FRAHCISCO,CA 94102 

LARRY MNCREDITH Sse 
(415)555-2356 


CAHARILA FOUNDATION 

5922 CALIFOPNIA ST. 

SAN FRANCISCO,CA 94121 

DONNA ST. JOHN 5331 
415-387-5740 


CALIF. STATE DEPT. OF REHABILITATION 

2720 TAYLOR ST. 

SAN FRANCISCO,CA 94103 

RCN KAMNINSKI 5221 
(415)771-7200 


CALIF. STATE YOUTH AUTHORITY PAROLE SERVICE 
2908 FULTON ST. 

SAN FRANCISCO,CA 94113 

HENRY COLLINS 5841 
(415)557-2637 


CANCH KIP COMI1. HOUSE-OPERATION TRANSP. 
1355 FITZGERALD 

SAN FRANCISCO,CA 941424 

RCSERT PREN 5575 
(415)931-3971 


FPANCTSCO 


COUNTY 


CAREEFS ABOUND 

2601 NISSION ST. SUITE 504 
SANS LOCO; CARSGI TO 
JENNIFER THOMPSON 

(415 )647-0505 


CATHOLIC SOCIAL SERVICE 
RES TRONES) SVL 

SAN ERAeStSCO1CAe 94117 
FATRICK F. CANNON 
(415)38&64 7600 


CENTRO DE CAMBIO 

Blots Se GMa! Sie 

SAN FRANC'SCO,CA 94110 
GENE ROYALE 

(415 )641°1994 


DEARs Se baahecteP yethcr 
COOP EISH PST. 

SAN FRANCISCO,CA 94115 
EDVARD JAUREQUI 

(415 )567-626 


EASTER SEAL SOCIETY OF SAN FRANCISCO 
6221 GEARY ELVD. 

SANPRRSLOCrSee, CA) 94set 

GERALD F. COX 

(415)752-48538 


RANTLEYe SERV ECE ACEC 
OTOMGCU CH EST 

SAN FRAHCISCO,C’ 94109 
IRA OVUN 

(415)474-7310 


5351) Z/ 


5091 


5123 


53555 


5077 


CATHOLIC RESETTLENENT OFFICE 
2525 VAN NESS», SUITE 208 
SAN FRANCISCO,CA $4109 
DIANE 1. BREDE 

(415)775-4951 


CATHOLIC YOUTH CROANIZATION 
4444 GEARY, SUITE 3068 

SAN FRANCISCO,CA 94118 

MIKE REA 

415-668-5311 


CHINATOWN Y.M.C.A. 

655 SACRAMENTO ST. 

SAN FRANCISCO,CA 94108 
ALAN S. WONG 
(415)982-4412 


DELANCEY ST. FOUNDATION 
2563 DIVISANERO 

SAN FRANCISCO,CA 94115 
ALICE WATSON 
415-563-5326 


EDGEHOOD CHILDREN'S HONE 
1801 VICENTE ST. 

SAN FRANEISCO,CA 94616 
NCRPIS KILGORE 
(415)681-3211 


FILIPINO EDUCATION CENTER 
824 HARRIS 

SAN FRANCISCO,CA 94107 
HMR. ROSS QUINA 

(415 )543-8930 


5318 


5626 


5002 


5151 


as 2 2 eS. | a) - 5 ee | tine ££ 


FILLMCRE YCUIH CE!TER FLOTENCE CRITTENTON SERVICES 


650 PACE STPEET 840 BRODERICK 

SAN FRANCISCO,CA 94117 SAN FRAHCISCO,CA 94115 

REV. J. BUTLER 5593 SARA MAINA 5004 
415-626-2849 (415)567-2357 

FLCRENCE CRITTENTCN SERVICES FRIENDS OUTSIDE 

340 ERCDERICK 136 CHURCH 

SAN FRANCISCO,CA 941;15 SAN FRANCISCO,CA 94114 

SAPA MAINA 5006 LOUISE ENDERG 5114 
(415)5607-2357 (415 )863-5100 

FRIEMOSHIP HOUSE GARDEN SULLIVAN REHAB. CENTER 

13490 GOLDEN GATE AVE. 2750 GEARY BLVD. 

SAN FRARCISCO,CA 94115 SAN FRANCISCO,CA 94118 

FRANCIS ALLEN 5026 ROSERT MINKEN 5035 
(415)3%46-8895 (415)921-6172 

GOLDEN GATE FOR SENICR’ GOLDEN GATE REGIONAL CENTER 

637 Se VAN NESS 100 NISSICN STREET, SUITE 400 

SAN FRARCISCO,CA 94110 SAN FRAHCISCO,CA 94103 

EGS DEBSON 5351 JAY GAILLARD 5059 
(415 )626-7553 G15-546-9222 

HAHDICAPABLES HUNTER'S FOINT CONN. CENTER 

2326 JONES ST. 200 MIDDLE POINT RD. 

SAN FRABELSCO, EA 941133 SAN FRANCISCO,CA 94124 

HADIHE CALLIGIURI 5385 JULIA MIDDLETON 5567 
(415)474-0494¢ (415)265-1415 

INTERGEMERATIONAL CAREGIVI'iG PROGRAM UC SCHOOL OF NURSING INTERNATIONAL INSTITUTE OF SAN FRANCISCO 
4CO0 PARNASSUS, RM. Nai1 2209 VAN NESS AVENUE 

SAN FRAHCISCO,CA 94143 SAN FRAHCISCO,CA 94109 

HNAPLEHE COHEN 5931 HRS. AUDREY K. DOUGHTY 5357 


(615 )647-9063 (415)673-1720 


JAPANESE CCHMUNITY YOUTH COUFt IL 

2012 PINE ST. 

SAN FRAMCISCO,CA 94115 

RCN SUGIYANA 5569 
(415)563-6051 


LEUMENIA SOCIETY 

SPS eCEARY soles oO ULE vile 

SAN FRAT'ICISCO,CA 94102 

SANFORO WEINTRAUB 5398 
415-781-4270 


HARGSRET COMNOLLY EDUCATION CTR. 

1140 CAK SITPEET 

SAN FRARCISCO,CA 94117 

MICHAEL A. ROSENDSERG 5320 
415-863-8501 


MAYOR'S CFFICE OF ENPLOY. & TRAINIMG 

1453" NVSSTON STREET 

SAN FRAHCISCO,CA 94103 

EUNICE ELTCN S115 
SSeS Sear eea are 


MONTEFIORE SR. CENTER 

3200 CALIFORNIA ST. 

SAN FRANCISCO,CA 94118 

DAVID ALTSCHULER Se) 
(415)346-6040 


hie ell) HEDTENE CENTER CRISES CLINIC 

T6090 DIVIS “CERO ST. 

SAN FRANCISCO,CA 94115 

CAPL ZLATCHIN a) 
(415 )567-6609 


JEWISH HONE FCR AGED-DAY CARE PROGRAM 

302 SILVER AVENUE 

SAN FRANCISCO,CA 94112 

HRS. KRAHER BSo5 
915-33%-2500 


LUCIHDA WEEKS CENTER 

2665 - 281TH AVE. 

SAN FRANCISCO,CA 94116 

HELEN HUGGINS 4113 
(415 )664-7584 


MARSHAL HALE HENORIAL HOSPITAL 

3773 SACRANENTO ST. 

SAH FRANCISCO,CA 94118 

Culm GHAIIBERS 5257 
(415)387-8700 


MISSION NEIGHBORHOOD PHYSICAL DEVELOPNENT CORP. 


aikeho) = AND) Shc 

SAN FRANCISCO,CA 94110 

CARLOS NAVARRO 5600 
(415)824-3062 


MOUNT ST. JOSEPH'S - ST. ELIZABETH'S 

100 MASONIC AVE. 

SAN FRAHCISCO,CA 94113 

SISTER NOREEN 5391 
(415)567-8370 


MULTIPLE SCLEROSIS SOCIETY 

594 HOWARD ST. 

SAN FRANCISTCO,CA 94105 

DEBORAH WIENER 5270 
(415)4395-6267 


MUSCULAR DYSTROPHY ASSOC. NATIONAL ASSN. FOR THE VISUALLY HANDICAPPED 


273 FOST 3201 BALBOA ST. 

SAH FRANCISCO,CA 94108 SAN FRANCISCO,CA 94121 

HELEN JONES 5271 ANCELA PEREIRA 5009 
415-433-3313 (415)221-3201 

NATIVE ANERICAN HEALTH CENTER NO. CALIF. SERVICE LEAGUE 

56 JULIAN AVE. 1104 HARRISON 

SAN FRANCISCO,CA 94103 SAN FRANCISCO,CA 94103 

DAVID BYINGTCN 5951 SANDRA TREACY S117 
(415)621-8051 (415)8&63-2323 

NORTH OF MARKET SR. SERVICE CENTER NORTHEAST MEDICAL SERVICE 

S335 TURK Sil. 1520 STOCKTON 

SAN FRANCISCO,CA 94102 SAN FRANCISCO,CA 94133 

DR. STCHKE 5247 SOPHIE MONG 5246 
(415)3855-2250 415-391-9686 

CAKES CHILDREN'S CENTER CCEANVIEW MERCED HEIGHTS INGLESIDE COMNNUNITY ASSOC. 
1348 - 10TH AVE. 201 GRANADA AVE. 

SAN FRANRCISCO,CA 94122 SAN FRANCISCO,CA 94112 

CARLA CANFIELD 5071 FRANK TAYLOR 5225 
(415)564-2310 (415)564-8188 

CHI FANILY CENTER ON LOK SR. HEALTH SERVICE 

CSooP CLEA AVE: 1441 PCHELL ST. 

SAN FRANCISCO.CA 94127 SAN FRANCISCO,CA 94133 

MARG&RET HICKOX 5652 HARY-LOUISE ANSAK 5266 
(4915)334-4717 (415)939-2578 

PACIFIC M=DICAL CENTER, PRESBYTERIAN HOSPITAL PLUM ALLEY-MNISSICN AFTERCARE 

2340 CLAY ST. 761 SO. VAN HESS 

SAN FRAMCISCO,CA 94120 SAN FRANCISCO,CA 94103 

FOSA RANTREZ 5011 MARTIN ONALLEY 5862 


(915)563-4321 (415 )558-5673 


PORFCESACTIVITTES LEAGUE 

2475 7GREEN ICH ST. 

SAW FRANCISCO,CA 94123 

STEPHEN SFELMAN 5601 
(415)567-3215 


PROGRESS FOUNDATION 

SemohRADER sSilrz 

SAN FRANTISCO,CA 94117 

STEVEN FIELDS 5390 
(415)668-0621 


PROTESTANT EPISCOPAL RESIDENCE 

2770 LONSDARD 

SAN FRANCISCO,CA 94123 

HRS. ARNSTRCNS 5617 
(415 )346-6300 


RAFIKI MAFAADA 

1326 4TH AVCRUE 

SAN FRANCISCO,CA 94122 

RESSTIMS Che CHELELD 5707 
415-664-7406 


RETIPFED SENICR VOLUNTEER PROGRAM OF THE UJCC 
3195 CALIFORNIA 

SAN FRHCISCO,CA 94116 

FUTH STERW 5717 
(415) 746-1812 


SALVATION APIY CHINATCHN CORPS 

RO) rarev hes BLESS fie 

SMIBEOoeClsSCO, CA) 941155 

GHEE. YEE 5ett 
(415)731-7360 


POSTAL ST. ACADEMY 

914 DIVISADERO 

SAN FRANCISCO,CA 94115 
MAURICE JANES 

(415 )563-7934 


PROJECT INSICHT, INC. 
800 CHURCH ST. 

SAN FRANCISCO,CA 94114 
KATE SHEENEY 

(415 )648-8829 


CG JEST CENTER 


2740 - 16TH ST.» SUITE 104 


Sith FRAHCISCO,CA 94103 
K' THERINE DOWHELLY 
(it SVSetiaee I2 


REC. CENTER/HANDICAPPED » 
207) SKTLINE BEVDE 

SAN FRANCISCO,CA 94132 
ESTE Ra Z ANE 

(4125 )665-4100 


€ALESTAN BOYS CLUS 

680 FILBERT 

SAN r AHCISCO,CA 94133 
FRED ‘ “OLARI 

(415,35 77-3068 


SALVATION ARTY RED SHIELD COMMUNITY CENTER €& PLAYGROUND 


P20. Bol S465 

SAN FRAt CISCO,CA 94119 
RICHARD °.ATTERSON 
(415)43. 548 


INC. 


5695 


5700 


5705 


5602 


5573 


5574 


SALVATION ATHY SILVER CREST RES. 

ta SWDE REY “Si. 

SAH FrAMCISCO,CA 94107 

hike ShEELE 5657 
(415)543-5381 


SELF HELP FO THE ELDERLY 

GSOMPINE Sis 

SAN FRANCISCO,CA 94103 

BUPDY CHOY 5207 
(415)9S2-9171 


sb) BOYS GUUBSEXEG: BRE 

1950 PAGE 

SAN FRANCISCO,CA 94117 

CHARLES AHOERSON 5576 
(415)221-0790 


SF COUNTY DEPT. OF SOCIAL SERVICES INFO REFERRAL RESGURCES 
PoO. BCX 7583 

SAty FRAUCISCO,CA 94120 

Gao ERE aun 5871 

(415)558-2951 


SF COUNTY HEALTH DEPT. SOCIAL SKILLS CENTER 
S01 HAVES Si - 

SAH FRANCISCO,CA 94102 

EMDY STAMCUUA 5064 
(415 )863-6123 


SF CCUHTY HEALTH DEPT.-COMMUNITY MENTAL HEALTH SERVICES 
SES ROK SSI. 

SAH FRANCISCO,CA 94114 

CEE OTRAS SSIAEP 5730 

(S15) 558549 16 


SALVATION avitY-FED. OF THE BAY AREA 
P.O. BOX 3465 

SAH FRANCIS=2°,CA 941419 

NAJOR CHURCH 

415-863-6520 


SENTOR ESCORT CUTREACH PROGRAM 
350 SBELUS cole ROUGH ESOS 

SAN FRAHCISCO,CA 94102 

NARK FORSESTER 

(415)928-4422 


SF COUNCIL OF CHU°CIIES SENIOR CENTER 
3601! NORIEGA 

SAN FRAHCISCO,CA 94122 

JOSEPHINE MAN 

(415)665-0575 


SF COUNTY HEALTH DEI'T ALCOHOLISM EVAL. 


1001 FOTRERO 

Sc FS GENe HOSP. WAKO 8S 
SAN FRANCISCO,CA 94110 
DR. SHITH 

(415)821-6091 


5624 


5658 


5735 


AND TREATMENT CENTER 


SF COUNTY HEALTH DEPT. THIRD ST. CLINIC 


S501 SS SOs Situs 

SAN FRAHCISCO,CA 94124 
ROBERT CMRISTHAS 
(4$15)643-5785 


SF COUNTY HCALTH DEPT.-l:3¢SION DAY TREATMENT CENTER 


CD = AKI Ss SUNK ti) 
SAN FRANCISCO,CA 94103 
PEARL PRATOR 

(415)558-5822 


5286 


SF COUNT: HEALTH DEPT.-WESTSIDE LODGE 
1000 FULTON ST. 

SAN FRANCISCO,CA 94117 

DR. UNDECICCD 

(415 )563-5€00 


SF COUNTY JUVENILE COURT YOUTH GUIDANCE 
375 HCODSIDE AVE. 

SAH FR*NCICCO.CA 94127 

THCHAS SPILLANE 

(415)731-5740 


SF COUNTY SHERIFF'S DEPT. PRISCNER SERVICES DIV. 


CITY HALL = ROSH 335 
SAN FRANCISCO,CA 94103 
GUY CROUCH 
(415)455-0583 


SF GOSFEL NISSIOH 

ie) = rile) SURMEtSty 

SAN FRANCISCO,CA 94103 
DIFECTOR 

(4151495-7346 


SF LIGHTHOUSE FOR THE BLIND 
1097 HOWARD ST. 

SAN FRAHCISCO,CA 94103 
OES (ely aele, 

(415)431-19381 


SCUTH EAST AFTERCARE 
G3G5 = SRD Sh. 

SAY FRAMCISCO,CA 94124 
JIti CARTER 
(415)691-3511 


5741 


5551 


4195 


5165 


5015 


SF COUNTY HOUSING AUTHORITY SENIOR PROGRAMS 
440 TURK ST. 

SAN FRANCISCO,CA 94102 

JANES MANDIBERG 5746 
(415 )673-5300 


SF COUNTY SHERIFF'S COMMUNITY RE-ENTRY CENTER 
505 ~— 7TH ST. 

SAN FRANCISCO,CA 94103 

RONALD SHNITH 4103 
(415)558-3126 


SF GENERAL HOSPITAL,OUTPATIENT TRANSP. 

1001 FOTFERO 

NEW BLDG. RI 3M4 

SAW FRANCISCO,CA 94110 

JEANNE HILLER 5545 
415-821-8528 


SF INDEPENDENT LIVING PROJECT 

814 HISSION, eND FLOOR 

SAN FRANCISCO,CA 94103 

RAY UZETA 5739 
415-543-022 


SICKLE CELL ANENIA RESEARCH © EDUCATION 
693 NISSION, SUITE 611 

SAN FRANCISCO,CA 94105 

MELODY ERCOME 5) 
415-543-5880 


rt 
~) 
WI 


THE GREENHCUSE 

4127 KIRKHAN 

SAN FRANCISCO,CA 94122 

JENNIFER CREGANTE 5952 
415-731-3670 


| i | 


THES SECUOLAS =" SE 

1400 GEARY 

SAN FRANZTICCO,CA 94109 

ROBERT WIZE 5619 
(415)922-9700 


U.S. FUBLIC HEALTH HOSPITAL 
(STHPAVERROMEAKE SS iia, RN 15355 

SAN FRANCISCO,CA 94118 

DOWLEY StITH 5357 
(415)752-5682 


WALDEN HOUSE, INC. 

815 BUENA VISTA WEST 

SAW FRANCISTO,CA 94117 

MERIA GUILLEN 5360 
415-552-6440 


WisiGsSicles Lite. Wlaxiists 

LANGLEY-PORTER CRISIS UNIT 

400 PARNASSUS AVE. 

SAN FRANCISCO,CA 94143 

OR. RENEE BINDER 5134 
415-681-8030 


VARIETY CLUB, BLIND BABIES FOUNDATION 

988 MARKET 

SAN FRAHCISCO,CA 94102 

PHIL HATLEN 5018 
(415 )673-2554 


e) 
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ANERICAN CANCER SOCIETY ASOCIACION CIVIL HIDALGO 


1163 CHESS UR., SUITE A 3090 GOODWIN AVE. 
FOSTER CITY,CA 94404 ROODNOCD CITY,CA 94061 

PAT GRABINSK 6002 AMADOR BUSTOS 5156 
(415)241-8749 (415 )354-3796 

BAY AREA URBAN LEAGUE EMPLOYNENT & TRAINING UNIT BAYSHORE EMPLOYNENT 

1024 OLD NISSICN FD. 1944 UNIVERSITY AVE. 

SOUTH SAN FRANCISCO, 94080 EAST PALO ALTO,CA 94303 

DCUGLAS JENKINS 5158 MAURICE BUNDY 6006 
(415)877-5610 (415)323-7704 

BELLE HAVEN CCINIUNITY CENTER BIG SISTERS 

{00 TERMINAL AVE. 2050 CCOLEY AVENUE 

HENLO PAPK,CA 94025 EAST PALO ALTO,CA 94303 

AKE CH! JONNSON 6342 DIANNA HILL 6150 
(415 1322-4578 415-327-2505 

EQYS CLUB OF SAN MATEO CALIFORNIA STATE DEPT. OF CORRECTIONS 

P.O. BOX 1435 609 PRICE AVE. 

SAH HATEO.CA 94401 RED!H'O0D CITY,CA 94063 

LAWRENCE SALTITAN 5166 PAT BOLSER 5172 
(415) 347-9391 (415 )367-1444 

CALIFO?HIA STATE DEPT. OF YOUTH AUTHORITY PAROLE OFFICE CANINAR-SATELLITE HOUSINGS PRCG. MENTAL HEALTH RECOVERY, INC. 
28 HILSON ST. 720 EL CAMINO REAL, SUITE 301 

REDNCCD CITY,CA $4063 BELNONT,CA 94002 

CHARLES CHRISTENSEN 6174 BOS MICHELS 6802 
(415)264-1343 (415)591-2681 

CATPOLIC SCCIAL SERVICES OF SAN NATEO CO. HAMDICAPABLES CATHOLIC SOCIAL SERVICES OF SAN MATEO CO., SAN MATEO OFFICE 
618 HARV*"°D RD. 20 N. SAN NATEO OR. 

SAN NATED.CA 95402 SAN NATEO,CA 94401 

ZITA TRUCCO 6177 JAMES PURCELL 6173 
SURE EE SENG) (415)344-0051 


SAN MATEO COUNTY 


CATHOLIC Wer’ ER HOUSE CENTER FOR INDEPENDENCE OF THE DISABLED (CID) 


545 CASSIA © REET 875 O'NEILL 
REDWOOD CLTY,CA 94063 BELNONT,CA 94002 

LATRY FURCELL 6179 JOHANHA WALLACE 6181 

(415 )366=4415 (415 3595-0783 

COMMUNITY EDUCATION CENTER CRYSTAL SPRINGS REHAB. CENTER, SOCIAL SERVICES UNIT 
2600 NICDLEFIEL) RD. 35 TONER RD. 

REDMOCOD CITY,CA 94063 SAN MATEO,CA 94402 

AUPIANO DIAZ 6235 TED BERNDT 6103 

(415 )364-7340 (415)573-2222 

DAY CAHP FOR THE ANDICAPPED DREN MEDICAL & DENTAL CENTER 

P.O. BOX 1203 ttt UNIVERSITY AVENUE 

PUPLINGANE,CA $4916 EAST PALO ALTO,CA 94303 

IDA SUNENSTELN 6200 CHARLES E. RANG 6204 
(415)697-4778 415-326-5060 

DFEW MNEDICAL/DENTAL CENTER, Itc. FHOENIX CENTER DREW NEDICAL/DENTAL CENTER, INC. MENTAL HEALTH DEPT.-NEW DAY 
2155 UNIVERSITY AVE. 2560 PULGAS AVE. 

EAST PALO aLTO,CA 94303 EAST PALO ALTO,CA 94303 

ROSEVA GCUEDY 6206 ECHARD BUCHANAN 6205 
(415)321-9609 (415)328-1065 


EAST PALO ALTO YOUTH SERVICE PROGRAM EASTER SEAL SOC. FOR CRIPPLED CHILD./ADULTS OF S.M. CO, INC. 


250 COCLEEY AVES, E¢ 1764 NARCO POLO WAY 
EAST PALO ALTO,CA 942503 REHAB CENTER & bORKSHOP 
WAERELL COATES 6207 BURLINGANE,CA 94010 
Pe INES Tilicsyeln! 6382 


415-325-3276 
(415 1697-8924 


FAIR OAKS FAMILY HEALTH CENTER 
2501 MNICDLEFIELO 
REDINTCD CITY,CA 94063 
6211 JOAN BOYD 6116 
(415 1354-6019 


ECUNCHICAL HUNGER PROGRATI 

ie So UCUES. RU. 

PALO ALTO,CA 94303 

ERLENE SIHITH/JOANNE MONT =ZUtIA 
(4( 533235770 


FAIR OAKS SR. CITIZENS CTR. TARGET EDUC. & WELFARE COUNCIL 
2555 MINDLEFIELD RD. 

REPI'O°D CITY,CA 94063 

SALLY SALTHAS 6215 

(415)365-5913 


FAMILY SERVICE AGENCY 

1370 EL CANINO REAL 

BURLINSANE,CA 94010 

J. DCNALD CAMERON 6026 
(415)692-0555 


FISH-BUPLINSAIIE 

415 EL CAHTHOD REAL 

Sic PAVE S ERTSCOPAL CHURCH 

BURLINGANE,CA 94010 

FCSALIND MC ROSKEY 6217 
(415)344-9007 


FRIENDLY VISITINS SERVICE-ASSIST. LEAGUE OF SAN MATEO CNTY 
60 NORTH B ST. 

SAN MATEO,CA 94401 

ALICE GREEN 6222 

(415 )342-3832 


GOLDEN GATE REGIONAL CENTER SAN MATEO ©O. OFFICE 
3130 LA SELVA, SUITE 100 

SAW HMATEQ,CA 94403 

JEANNE OLARCER €226 
(415)574-9232 


INTEFCONIMINAL SURVIVAL SCHOOL 

713 > eND AVE. 

SAH HMATEO,CA 94401 

Leeder Eo ef) 60° + 
(415)247-0463 


FAMILY HOMES FOR THE ADULT RETARDED, INC. 
901 NORTH ROAD 

BELNONT,CA 94002 

GINNY PIZZANDI 6374 
(415)593-2516 


FISH - BELNCNT, SAN CARLOS, REDWOOD CITY 
1106 ALANEDA DE LAS FULGAS 

TRINITY PRESBYTERIAN CHURCH 

SAN CAPLOS,CA 94070 

SALLY OR DAVE NC CLURE 6375 
(415)593-1288 


FISH-SAN MATEO 

P.O. BON 3203 

SAN MATEO,CA 94403 

LAVINA ROSKE 6376 
(415)344-9007 


GIRLS CLUB OF THE MID-PENINSULA 

P.O. BOX 397 

NENLO PARK,CA 94025 

LAUPEN NZ KEE 6225 
(415)325-6915 


HERBERT HOOVER MEMORIAL BOY'S CLUB 

400 NAPKET PLACE 

EAST NENLO PARK,CA 94025 

VANDOLF PARISH 6231 
(415)322-6255 


JAPANESE COMMUNITY CENTER 

502 eND AVENUE 

SAN HMATEO,CA 94401 

ROSE ENOMOTO 6387 
415-343-2793 


LA CASA DE SAN MATEQ SAN MATEO WOMEN'S SHELTER LA ESPERANZA DEV. CENTER, SOUTH 


PORE OG 52 65 TORER RD. 

SAN MATEO,CA 94401 SAN HATEO,CA 94402 

BCUNTE EVANS 6243 KATHRYN THOMAS 6712 
(415)3%2-0850 (415)573-2194 

EEIiee PEOPLE OF AMERICA MISSION HOSPICE, INC., OF SAN MATEO COUNTY 
POs AHO isis! 530 EL CANINO REAL, SUITE B 

SAN PRUHD,CA 94066 BURLINGANE,CA 94010 

AL & HARRIET STICKNEY 6252 MARILYN F. STONE 6264 


(415)347-1218 


OPPORTUNITIES INDUSTRIALIZATION CENTER WEST PENINSULA ASSCCIATION FOR RETARDED CHILDREN & ADULTS 
1100 O'PRIEM DR. 1870 EL CANINO REAL, SUITE 106 

MEMLO FAFK,CA 94025 BURLINGANE,CA 94010 

SHARCN KEMPLE 6063 MARIE NORTON 6067 
(415)322-8431 (415 697-7237 

PENINSULA HOSP./INED CENT., REGION II MENTAL HEALTH FPRO>RAM PROJECT NINETY (90) ALCOHOLIC RECOVERY PROGRAM 
1763 EL CANINO REAL 436 PEMINSULA 

BURLIKGANE,CA 94014 SAN MATEO,CA 94401 

CHARLES H. MASON, JR. 6113 JANES O'TOOLE 6280 
(415 )697-4061 (415 1343-3635 

RAVENSH!O0CD PECREATION & PARK DISTRICT RETIRED SENIOR VOLUNTEER FROGRAM (RSVP? 

550 PELL ST. NORTH COUNTY OFFICE 

EAST PALO ALT9,CA 94303 20 N. SAN MATEO DR. 

HEVRY ANTHONY 6263 SAM MATEO,CA 94401 


MMPOG Us TERESI 6286 


(415)323-4184 
(415)344-0051 


ROSENER HOUSE PENINSULA VOLUNTEERS, INC. 
1040 MNIDDLE AVE. 

MENLO PAFK,CA 94025 

NARTANNE MANNTIA 6287 
(415)3c2-0126 


PETIFED SENIOR VOLUNTEER FROGPAMN (RSVP) 

701 LAURE 

CIVIC CENTER 

MCHLO PARK,CA 94065 

DENNIS L& BUDA OT 
(415)322-4597 


SANSERVNOS COR SGhs SPARKSECeREGs 


Som Gl GAMTNO RENE 
SAW PRUHO.C. $4066 
NICHAEL DOEFNLR 


(41573877-S808 


SAN MATEQ CQ. 
rey = Aone iWle 
SAN MATEO, CA 94403 
DONALD GCENEY 
(415)573-CS54% 


SAN MATEO CO. DEPT. 


c74 W. cOTH SVE. 
SAN MATEO,CA $4403 
Jct MEERCIANS 
(415)573-2789 


SSN AT EOMCO TEOS 
Palos [ess CS) 


DEPT. 


HEALTH WELFARE EMERGENCY HEDICAL SERVICE 


HCALTH, WELFARE SOC. SER. DIV.-ADULT SERV 


REDI'OCN CLIIY,CA C4604 


Hele MAW e st 
415-354 -S1a4 


SAN MATEO CQ. 
400 S. 
Sy! BIOS (Ce 
CHRO TES SS SAIELEN 
(498 )573-C250 


SCNIOR COASTSIPERS 
P.O. BON 4%4 
MCNTARA.CA 99037 
PAD TAS GIES 


(SISVFCe- FOES 


EL CANITKO REAL 


6746 
63860 
TPANSTT DISTRICT 
94400 
674% 
67497 


SAN CARLOS PARKS & RECREATION DIV., SPECIAL NEFDS FROCRAMN 
LAURLOLA PACK 

SAN CARLOS,CA 94070 

HANNAH WISE 6097 

(415)593-8011 


SAN MATEO CO. DEPT. HEALTH, WELFARE NENTAL HEALTH FPOGRAM 
Re = BUN) MS - 
SAM THATEO,CA 94403 
DAVID SANTOS 


CR N73 seareen 


6105 


SAN MA, EO CO. EMPLOYMENT & TRAINING,/AGING 
702 PSRSHALL, ROOM 200 
REC. 1 CITY,CAN 94063 
ELLEN -i8€ OOWELL 
(415) 4-5600 


6745 


SAN MATI CO. PROBATION DEPT. VOLUNTEERS IN PRCOATION SERV 
Ne TON ROE 
BELMONT, € % 94002 
TCH RCBENTS 


(415)573-<7351 


6728 


AN MATEO CQ.-CHOPE COMM. HOSP. SHUTTLE BUS SERVICE 
ce We Soy AVES 

AN HMATLO.CA 94403 
BERTOA HALL 


UG) 5S 73se728 


Ls 
n 
c 
S 


6115 


SENTOR EMPLOY NT PROJ.-SR. COMMUNITY SERVICES FROGRAM 
90% MAUI ST. 

REDUOOD CITY,C4& 93063 

ED RURKE 675% 

(4915) 3649-85900 


SENIORS IN ACTION SEQUOTA HOSPITAL 


170 SANTA NARITA AVE. WHIPPLE AND ALAMEDA 

PACIFTICA,CA 94044 REDHCOD CITY,CA 94062 

APRIL STEWART 6305 RICHARD DANIELS 6731 
(415)3555-3764 G1S=269=5809 

STATE OF CALIF. PEHABILITATION DEPT. UNITED JEWISH COMMUNITY CENTERS THE PENINSULA CENTER 
28 FULLER 24660 CARLNCNT OR. 

REDH900 CITY,CA 94063 BELHONT,CA 94002 

MAPJORIE KARTER 6010 HCHWARD PARMETT 6313 
(415)365-6765 (415 591-4438 

YOUNG MEN'S CHRISTIAN ASSOCIATION CARLIIONT FAMILY YMCA YOUNG HEN'S CHRISTIAN ASSOCIATION PENINSULA YMCA 
2811 SAN CARLOS AVE. 240 N. EL CAMINO REAL 

SAN CARLOS,CA 94070 SAN MATEO,CA 94401 

EUSENE STEELE 6318 RICHARD RAHAL 6319 
(415)591-9622 (415 )342-5228 


YOUNG HEN'S CHRISTIAN ASSOCIATION SEQUOIA YtICA 
1445 HUDSCH 

REDNOOD CITY,CA 94061 

SOUNUH. ROSLEY 6320 
(415)368-4168 


ADULTS INDEFENDENCE DEVELOFNENT CTR. 
C2752 S4 EnSeOlt AVE. 

CANCPELL,CA 95098 

FEGGY G?ODHAUS 

(403)371-7010 


ALHWA NEICHBORHCOD CENTER 
14686 LITTLE ORCHARD ST. 
SAH JOSE,CA 95110 
ARVMANBO MEMCOZA 
(405)275-1315 


ANERICAN RATIONAL RED CROSS 
400 MITCHELL LANE 

PALO ALTO,CA 94301 

HNARGEE HOR SECK 
(415)322-2143 


PLACK COUNCIL OH ALCOHOLISN 
2164 SULLIVAN -AYVE. 

SAN JOSE,CA S51c2 

ERNIE SMITH 

(403)c59-6024 


BOY 
BEOG 


SCOUTS CF ANERICA 
BOX 28547 

SAN RIESE CARES a9 

TCH ABNCERSON 
408-249-6069 


CAMFEELL, CITY OF, 
Pise Woe (lees 
CAMPRELL CITY HALL 
CAMFCELL,CA 95003 
BARE ARAN ARIS SIN 
°(406)373-6141 


COMMUNITY SERVICES 


ADMINISTRATION OFFICE 


7168 


7360 


7019 


AGNEW STATE HOSPITAL CALIF. STATE-HEALTH DEPT. 


SAN JOSE,CA 95134 
HOMER PIKE 
(403 )262-2100 


7038 


AMERICAN CANCER SOCIETY OF SANTA CLARA COUNTY 


1537 FAPKMOCR AVE. 
SAN JOSE,CA 95128 
ROSE SIMMONS 
(403)287-5973 


BILL WILSON HOUSE 
590 WASHINGTON ST. 
SANTA CLARA,CA 95050 
JACQUE MARTIN 

(408 )247-9332 


BLACK SENTO? CENTER 
1824 DATOHA DRIVE 
SAN JOSE,CA 95122 
MRS. J*CKSON 
408-251-4636 


CALIF. STATE DEPT. OF REHABILITATION, 
949 RUFF DR. 

SAN JOSE,CA 95110 

CHAPLES MEIGS 

(408)277-1355 


CATHOLIC SCC. SERV. OF SANTA CLARA CO 
2t75 THE ALATERA 

SAN JOSE,CA 95126 

JUDD INGRAM 

(403 3243-0994 


7006 


7020 


DISTRICT OFFICE 


7386 


7052 


SANTA CLARA 


COUNTY 


CATHOLIC SOC. SERV. OF SANTA CLARA CO SKILL CENTER 


€5 MOTRE DAIE 

SAN JCSE,CA 95113 

JEAN HARIANI 7069 
(498)275-9561 


CENTER FCR EMPLOYMENT TRAINING 

ey SS Gen SASS yy 

SAN JOSE,CA 95113 

JIN MUNEZ 7145 
405-294-7912 


CHANSERLAIN'S DAY CARE CENTER 

Poo nme ei mcy 

SAN MYRTIN,CA 95046 

CLARA CHAHEERLAIN 7033 
(408 )683-2944¢ 


COMMUNITY ASSCE. FOR RETARDED 

3064 NIDODLEFIELD RD. 

PALO ALTO,C& 94303 

BRUCE Heese 7383 
(415)494-0550 


FANILY DAY CARE 

$48 E. SANTA CLARA 

S“N JOSE,CA 95116 

CINDYOGARCIA 7100 
408-275-0810 


FANILY SERVICE ASSOCIATION OF SANTA CLARA CO. 


Doers see LRE ST. 

CAM JOSE sCA ISI Ae 

WER TONPS SASS ato (oe? 
(4083 )2638-6290 


CATHOLIC SOCIAL SERVICE OF SANTA CLARA CO. 
1755 ALUN ROCK AVE. 

SAN JOSE,CA 95116 

ALFRED CASTANO 7066 
408-258-0871 


CHANBERLAIN'S CHILDREN CENTER, INC. 

Pe OL Boxe <69 

HOLLISTER,CA 95023 

CLARA CHAMSERLAIN 7050 
(408)3637-1677 


CHILDREN'S HOSPITAL AT STANFORD, NEDICAL SERVICES 


520 WILLO! RD. 

PALO ALTO,CA $4304 

JR. WILLIAMS 7381 
(415)327-4800 


CUPERTINO SENIOR CENTER 

21121 STEVENS CREEK BLVD. 

CUPERTINO,CA 95014 

PATRICIA PHILIP 7366 
(408)253-2098 


FAMILY HEALTH FOUNDATION OF ALVISO, INC. 
1621 GOLD ST. 

ALVISO,CA 95002 

MR. DERYLO 7101 
(403 )262-7944 


FILIPINO SERVICE CENTER 

POR bOr Tes 

SAH JCSE,CA 95112 

ANGELICA HMILAA 7370 
408-995-0636 


FISH-SO. CENTRAL SAN JOSE 

5960 GLOWING CT. 

SAN JOSE,CA 95120 

SALLY PETESSON VST 
408-295-2424 


FRICKDLY VISITING SERVICE 

625 HAMILTON AVE. 

PALO ALTO,CA 94301 

BILLIE SALAS UST IC 
(415)324-1971 


GILROY, CITY OF, FARKS & REC. DEPT. 

CTO ECXIGG 

GILROY,CA 95020 

ECB CONNELLY (2q3 
(403)847-1777 


HOPE REHABILITATICN 
1537 PARKMOCR PLAZA 
SAN JOSE,CA 95128 
CARDACE ARVIN 
(403)998-4573 


~I 
m3 
ia] 
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VEWISH COMMUNITY CENTER OF SAN JOSE 

2200 CANCAS GARDEN RD. 

SAN JOSE,CA 95125 

WR. FRIEDHNAN GUNS 
(408)266-6317 


MID-PENINSULA SUPPORT NETHOPK 

SSE (OMG Sig SWiale GC 

NT. VIEM,CA 94041 

GERI RIVARD 7035 
(415)964-6593 


FORTUNES INN HALFWAY HOUSE 

be S08 PeTHe ST, 

SAN JOSE,CA 95112 

ED DCNLING 7258 
(408 )293-6372 


FRIENPS OUTSIDE 

551 STOCKTON AVE. 

SAN JOSE,CA 95126 

MARGARET MUIRHEAD 7106 
(408 )295-6033 


COQODNILL INDUSTRIES 

NO SORES aun Sitie 

SAN JOSE,CA 95112 

ANDY LIERSCH 7593 
(4$08)998-5774 


JACK DOUGLAS YOUTH FOUNDATION 

1725) DES EAS CRUZIBIND a ROOMNG 

SAHTA CLARA,CA $5050 

HELEN BLANKENSHIP 7415 
(408)241-0114 


LOS GATOS, TOMN OF, SENIOR CITIZEN TAXI PROSRAM 


P.O. BOX 949 

LOS EATCS,CA 94301 

JES ECON aia) 
(403)354-6820 


ESEPROMSS (CILAY (le 

455 E. CALAVARAS BLVD. 

NILPITAS,CA 95035 

BETH BERGIHOLD 7733 
(403)262-2310 


MIRANONTE NONTAL HEALTH SERVICE 

SB SSHentl' HN, “She. Ee. 

PALO ALTO,CA 94306 

BARBARA DAY 7719 
(415)321-5401 


MORGAN HILL, CITY OF, MANAGER'S OFFICE 
17555 PEAK AVE. 

MORG“HN HILL,CA 95037 

CHARLES RP. CATE 7714 
(408)779-727 


MT. VIEW CCIMIUNITY SERVICES 

204 STIERLIN RD. 

NT. VIEH,CA 94043 

DARLENE DEAN 7722 
(415 )958-0336 


MUSCULAR DYSTROFHY ASSOC. 

itiGONPEGROSS Iteon tO.) 7 

SAN JOSE,CA 95126 

LENI SIEKMAN 7136 
(408)275-1133 


CUTREACH & ESCORT, IHC. 

166 EAST GISY 

SAN JOSE,CA 95112 

FCBERTA GARDELLA 7148 
(408)297-6852 


PALO ALTO, CITY OF, FROJ. MOBILITY-TRANSP. DIV. 


€50 HANILTCN AVE. 

PLANNING € COM. ENVIRONHENT 

PALO ALTO,CA 94301 

JOA THCY SCH UES 
(415)329-2541 


NCRGAN HILL CCNM. UNITY CENTER 

P.O. BOX 546 

NCRGAN HILL,CA 95037 

DEKNIS BOHAN 731 
(408)779-2113 


MT. VIEW CONt. HEALTH CENT., INC. 

101 STEIRLIN RD. 

MT. VIEW,CA 94041 

MAPY L. GARCIA 7185 
(415)965-3323 


NT. VIEW POLICE ACT. LEAGUE 

or WAUUIA SST. 

MT. VIEN,CA 94041 

J. R. FAIRFIELD 7135 
(415)966-6344 


ODD FELLCW-REBEKAH CHILDREN'S HONE 

P.O. BOX 155 

GILROY,CA 95020 

DON LIMNSURG 7723 
(408 )842-6451 


PALO ALTO COMMUNITY CHILD CARE 

250 HAMILTON AVE. 

PALO ALTO,CA $4301 

JOAN S. ABRANS TAN 
(415)321-3523 


PATHMAY DRUG ABUSE COUNCIL 
LCSSeSCOMMELVDR ome SUITENco 

SANTA CLAPA,CA 95050 

JOANN BUCKLEY 7151 
(405 )24%4-1634 


PENINSULA CENTER FOR THE BLIND FROJECT DARE 


ChSSeE ABER VEL. 270 N. 27TH STREET 

PALC ALTO,CA 94303 SAN JOSE,CA 95116 

BONNE CED 7774 REBECCA LERMA 7800 
(415)858-0202 (408)297-0900 

REHABILITATION HNENTAL HEALTH SERVICES SALVATION ARMY COMIUNITY CENTER 

86 SQ. 14TH ST. 359 NORTH 4TH STREET 

SAN JOSE,CA 95112 SAN JOSE,CA 95112 

LECHARD H. GOVEIA 7752 COL. JOHNSON 7188 
(406)293-6141 (408)998-4400 

SAN ANDREAS REGIONAL CENTER SAN JOSE HOSP./HEALTH CENTERS 

1270 SSUTH PINCHESTER BLVD. 675 ES SANTA CLARA Si: 

SAN JCSE,CA 951282 SAN JOSE,CA 95114 

MARY FRANCES WALKER 7121 DAVE CURTIS 7192 
(408)248-8500 (408)998-3212 

Sh JOSE JCS) CORRS GENTER SAH JOSE OFFICE ON AGING 

20% SSUTH 11TH STREET 25 W. ALHA 

Siil J@SE,CA 95112 SAN JOSE,CA 95125 

KENNETH DUGAN 7194 JIN NORQIAN 7766 
(438)998-1120 408-293-9491 

SAN JOSE POLICE ACTIVITY LEAGUE SiN JOSE RESCUE MISSION 

460 PARK AVE. P.O. BOX 143 

SWS, GAL 9S 1 10 SAN JOSE,CA 95103 

SGT. BELIAAN 7195 LESTE WARRES 7197 
(403)277-4725 (4038)998-4770 

Sat JOSE. Guin. GF SAN JOSE, CITY OF, HILLVIEW CENTER 

BOP Mtl, (eae sit Sifc 16°G ADRIAN WAY 

SAN JOSE,CA 95110 SAN JOSE,CA 95122 

JIM KEUNEDY 7764 HANK LOPEZ 7767 


(498)277-439% (408)251-255 


SAN JOSE, CITY OF, PARKS & REC DEPT. OLINDER NEIGHBOR. CTR. 


€48 E, WILLIAM ST. 

SAN JOSE,CA 95116 

NIKE FAGALDE 7768 
(408)292-0745 


SAWTA CLARA COD ASSIST. LEAGUE 

169 STATE STi. 

LOS ALTOS, CA 94022 

HES. STAVE 7013 
(415)941-4625 


SANTA GEARA CO] DEPT. OF SOCTAE SERVICES 

55 W. YOUNGER 

SAN JCSE,CA 95110 

MARY CHARLES - 7756 
(408)299-3747 


SANTA CLAPA CO. HEALTH DEPT. PUBLIC HEALTH NURSING 
2220 MCOR PARK AVE. 

SAN JOSE,CA 95128 

Ba RTEDER 7271 
(403)279-5971 


SANTA CLARA CO. HEALTH DEPT. SO. CO. MENTAL HEALTH CTR 
205, A LEAVESLEY RD 

GILFOY,CA 95020 

RODERTA GARCIA 7276 
(403)842-0251 


ss) 

2ectmeheeeG EAE 

SHH IOSE SCA oi cS 

YVCNI'E DIAZ 7278 
(405 )279-6262 


ANTA CLARA CO. HEALTH DEPT. CENTRAL NENTAL HEALTH CTR. 


SAN JCSE, CITY OF, PARKS € REC DEPT. THERAPEUTIC REC SERVICE 


LSS HESTEMESSIONES te 

SAN JOSE,CA 95110 

STAN NELSON 7765 
(408 )578-2336 


SANTA CLARA CO. COUNCIL ON AGING, INC. 

274 VEST SHEUDINS | Sije 

SAN JOSE,CA 95110 

RICHARD FISHER 7089 
(403 )287-7111 


SANTA CLARA CO. DEPT. OF MEDICAL INSTITUTIONS 
751 Sx BESCONM AVES 

SAN JOSE,CA 95128 

NR. ORCB 7198 
(408)279-5101 


SANTA CLARA CO. HEALTH DEPT. NO. CO. MENTAL HEALTH CTR 
231 GRANT AVE. 

PALO ALTO,CA 94306 

DR. SOLEHG TOM TATA 
(415)321-2141 


SANTA CLARA CO. HEALTH DEPT. HEALTH PROTECTICN 
2220 MOOR PARK AVE. 

SAN JOSE,CA 95128 

Bi, Se TENA 7273 
(408)279-5858 


SANTA CLARA CO. HEALTH DEPT. DONNTONN HENTAL HEALTH CTR. 


85 E. PASEO DE SAN ANTONIO 

SAN JOSE,CA 95113 

JANE BOG 7274 
(408 )279-6667 


SAN 


SANTA CLARA CO. HEALTH DEPT. EMERGENCY MEDICAL SERVICES 
CeO MNO Re ANE. 

Sat! JOSES CA S5ee 

MILTCH SILVERBERG 7272 

(403 279-5332 


SANTA CLARA CO. HEALTH DEPT., CRIPPLED CHILDREN SERVICES 
CeO MNO Grau AM bie 

SAN JCSE,CA $5123 

JOSERIMHE STEELE 7264 
(408)279-5891 


SANTA CLARA VALLEY BLIND CENTER 

101 NH. BASCON 

SAN JOSE,CA 95128 

BARBARA HANORIGUES 7167 
(408)2°95-G016 


SENTOR EOCRDINATING COUNETL 

450 BRYAHT STREET 

PALO ALTO,LCA 94301 

DIANA STEEFLES 7731 
(415)329-2306 


Sie SIOSEFH=S GhEUEARE (CENTER 

4225 JFRUASDALE AVE. 

GILFOY,CA 95020 

JARE GCiUZALES 7215 
(498)542-6662 


SUMSYVALE CCMIMUNITY SERVICES 
OW Orie th: SholN LEN, 
SURHYVALE,CA $4056 

HIHA HOPFIAN 

(405)738-43C1 


~I 
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SANTA CLARA CO. HEALTH DEPT. WEST VALLEY MENTAL HEALTH CTR. 
14195 CAPRI 

LOS GATOS,CA 95030 

HAROLD ARRCHNCOD 7275 

(408)379-7020 


SANTA CLARA CO. JUVENILE CTR. CHILD SEXUAL ABUSE TREAT. PROG 
840 GUADALUPE PARICHAY 

SAN JOSE,CA 95110 

Vo) SHABORT 7051 

(408)299-2475 


SANTA CLARA, CITY OF 

1500 WARBURTON AVE. 

SANTA CLARA,CA 95050 

SAN M. CRISTOFANO 7772 
(408 )984-3200 


SENIOR DAY HEALTH PROGRAM 

701 E. MEADCHW 

PALO ALTO,CA 94303 

JAN MOORE 7742 
(4915)494-8018 


STANFORD UNIV. HOSPITAL € NED CENTER BIRTH DEFECTS CENTER 


PALO ALTO,CA 94305 
DR. LUIGI LUZZATTI 7375 
(415)497-6858 


SURNYVALE, CITY OF 

P.O. BOX 60607 

SUNNYVALE ,CA 94038 

LARRY BLANCO 7771 
(405)738-5411 


TWELVEACRES, INC. U.S. GOVT-PALO ALTO V.A. 


oe a. RO. ANBULATCRY CARE SECTION 

ne ane A 95127 3801 MIRANDA AVE., BLDG. 1 

S KE 7224 PALO ALTO,CA 94304 

(408)259-5635 HAROLD SOX 7032 


415-493-5000 


Bc. Tae ae CENTERS DAY CARE UNITED JEWISH CONM. CENTERS DAY CAMP 

30 E. NEACCH DR. 830 E. MEADOW DR. 

PALO ALTO,CA 94303 PALO ALTO,CA 94303 

F. SCHENPERS 7269 F. SONENBERG 7270 
(415)494~-2e511 (415)494-2511 

UNITED JEMISH COMM. CENTERS SENIOR DEPT. YNCA - PALO ALTO AREA 

830 E. MEADON DR. 3412 ROSS ROAD 

PALO ALTO,CA 94303 PALO ALTO,CA 94303 

F. SONENSERS 7205 ESTHER FRYE 7241 
(415)494-2511 (415)494-1863 

YNCA OF SANTA CLARA VALLEY YMCA OF SANTA CLARA VALLEY SOUTH VALLEY BRANCH 
1190 EMORY ST. 5632 SANTA THERESA BLVD. 

SAN JOSE-CA 95126 SAN JOSE,CA 95123 

DON ZERHER 7242 MIKE STARR 7158 
(408)293-3888 (406 226-9622 

YHCA OF SANTA CLARA VALLEY EAST VALLEY BRANC YMCA OF SANTA CLARA VALLEY NORTH WEST BRANCH 
1975 SO. WHITE RD. 20303 ALVES DR. 

SAN JOSE,CA 95148 CUPERTINO,CA $5104 

JOE FORBES 7159 DALE RENNE 7160 
(403 )258-4419 (408)258-7160 

YNCA CF SANTA CLARA VALLEY SOUTH WEST BRANCH YRCA - MID PENTNSULA 

16500 W. NOZART G161 ALHA ST. 

LOS GATQ5.CA 95030 PALO ALTO,CA 94306 

JIM PFEIFFER 7161 KAY PHILLIPS 7243 


(408 )556-7126 (415)494-0972e 


ee) SVEN einen. 

4115 JACKSOL DR. 

SAH JOSE,CA 95124 
TERLENE DEL GADO 

(408)371-5331 


DISABILITIES 


AMERTCAH CARCER SOCIETY 
lid2a MONTEREY ST. 
VALLEJO,CA 94590 

RUTH RUFINTI 

(707 )642-4417 


BENCCIA, CITY OF 
=O) (aesyi IE Sac 
BENECTA,CA 94510 
JCHN F. SILVA 
(707)745-0510 


CriyY .Gr DiXCN 

605 EWS A SIREET 
DIXON,CA 95620 

AS J. BAOLrES 

SIG 678-252 


FON VED WGUIE isha 
Chir YSRAEe 
FAIRrIELD,CA 94533 
HOB FHSS 
(707)425-1031 


REO VESTA. (Clny We 
PLOL BOX 745 
RI© VISTA,€A 94571 
RCEERT Eft'ly 
(707)3,4-2131 


SCLARO EO. E.O.€. HEAD SWARE 
FO.) BOS ies 

FATPERELISER 94533 

RUTH {GH RY 

(707)4%22 7763 


8001 


8717 


8716 


8715 


8380 


6040 


AMERICAN NATIONAL RED CROSS VALLEJO-BENICIA 
508 ALABAMA ST. 

VALLEJO,CA $4590 

YOSSPH COMKY 8330 
(707)643-56835 


CALIFORNIA, STATE OF, DEPT. OF REHAB, VALLEJO CFFICE 


1814 CAPITOL STREET 

VALLEJO,CA 94590 

KEHT THOMPSON 8019 
{707)643-1761 


EASTER SEAL SOCIETY 

119 LARWIN PLAZA 

VALLEJO,CA $4599 

RUTH HALL 8007 
(707)699-4017 


FANILY GRONTH CENTER 

P.O. BOX 59 

SUISUN, CA $4585 

EARL TARR WYLIE 8390 
(707 )422-9221 


SALVATION APMY-VALLEJO CORPS 

414 TENJESSEE ST. 

VALLEJO,CA 94590 

MRS. KRUBSON 8022 
{707)643-8621 


SOLANO CO. E.0.C. COMMUNITY ACTION COUNCIL 
P.O. FOX 196 

FATPFIELD,CA 94533 

RUT UCRERy 8042 
(707)422-7763 


SOLANO 


COUNTY 


SOLAFO CO. £.0.C. NONICA'S PROGRAM 
BPeOReecOx 1S) 

FAIRFIELD,C.. 94533 

MCHICA WILLIANS 6041 
(707 )422-77€3 


SOLFO CCO] PUR ELC RELEARES DEPT. 

355 TUOLUMNE CT. 

VALLEJO,CA $4530 

RFOSEPT LENIEUKX 8028 
(7073553-54%83 


SOLAtHO COUNTY E.0.C.-FROJECT MOVE 

PeO5FEOx) N96 

FALRFIEIND,CA 94533 

HR. F.J. HETTO 6025 
(707)425-6441 


VACAV TELE Cd OF 

650 HEPCHANT ST. 

VACAVILLE,CA $5688 

JOSEPH MUIOZ 8399 
(707)448-6062 


SOLAtHO CO. NENTAL HEALTH SERV. 

1493 PENNSYLVANIA AVE. 

FAIRFIELD, CA 94533 

DR. GUY ERCINY 8027 
(707)429-6406 


SOLARNO CO. WHEELS AHD WALKERS 

10CO VWEESTER Si. 

FAIRFIELD,CA 94533 

CHARLES VAN HOUSEN BEI / 
(707 )425-3526 


SUTSUNTELIN > eCity 20 

701 CEDARS SIG 

SUISUN CITY,CA 94585 

JUDY DE BOISE 8714 
(707)429-2900 


VALLEJO, CITY OF, TAXI SUBSIDY PROGRAM 

555 SANTA CLARA 

VALLEJO,CA 34590 

EARY TRUELSEN 8379 
(707)553-4315 


ALIANZA FAR HNORKERS CLINIC, INC. 

POS SEOX 932 

HEALDSDUTC. 4 95448 

LORENA OTERO 9360 
(707 3433-5494 


CALIFORNIA DEPARTMENT OF MENTAL HEALTH 

1390 COODINSTC!'N CENTER 

SANTA ROSA,CA 95406 

DIRECTOR SAVES 
(707)546-2761 


CARE-A-VAN 

PLO] BOX 507. 

SCHOINA,CA 95476 

ALAN PIOTTER 9841 
(707)996-7365 


CLEAR WATER RANCH CHILDREN'S HOUSE, INC. 
Sal! Si), 12 Sue 

SANTA RCSA.CA $5404 

CAROL MELTON 9820 
(707)546-6094 


COMMUNITY ALCOLHOLIS! SERVICES 

930 PINER RD. 

SARTA ROSA,CA 95401 

DAVID JAY JCUNSON 9102 
(FO7IS23-1195 


EASTER SEAL SOCIETY FOR CRIPPLED CHILD./ADULTS OF SONOMA CO. 


4000 HNONTGONERY OR. 

SANTA ROSA,CA 95405 

Bile STOCKIAN 9109 
(707)545-7673 


CALIF., STATE OF, DEPT. OF REHABILITATION 
625 STEELE LANE 

SANTA ROSA,CA 95401 

LINDA JARRATT 9373 
(707 3542-6836 


CALIFORNIA HUMAN DEV., CORP. 

2462 MENDOCINO AVE. 

SANTA ROSA,CA 95401 

WAYNE GIBB 9034 
(707)542-4733 


CASA GRANDE CENTER 

235 CASA GRANDE 

PETALUIA,CA 94952 

MIKE WO HUGH 9338 
(707)763-9807 


CLOVERDALE CAPRE-A-VAN 

100 KINS CIRCLE 

CLOVERDALE,CA 95425 

HRS. NOVAK 9110 
(707)894-5356 


COMMUNITY RESOURCES FOR INDEPENDENCE 

S99 SECOND ST. 

SANTA ROSA,CA 95404 

MARIE THOMSON 9367 
(707)528-2745 


FXSH - PETALUMA 

P.O. BOX 664 

PETALUIIA,CA 94952 

CCORDINATOR 9018 
(707)762-7837 


SONOMA COUNTY 


RISH - SANTA ROSA 
wiGemeex 507 
SCiCHA,CA $5476 
ADELE H*RRISON 
707-996-0111 


FOUP CCPNERS 

$23 COLUECE AYE: 
SANTA ROSA,CA $5404 
NEG PIERCE 
(707)523-2095 


INDIAN HEALTH & NUTRITION PROGRAM 
{722A PLINER RD. 

SANTA ROSA,CA 95401 

LIFDA JCHNSCH 

(707)546-4262 


LAKE HOUSE 

6188 CACHARD STATICN RD. 
SEBATTOFOL,CA 95472 
JOHN MUSTER 

CHOW IGE3S=1627, 


MABUAL SKILLS TRAINING CENTER 
2421 LCONITAS AVE. 

SANTA ROSA,CA 95404 

RAE PIVCHHA 

(707)527-8017 


Bei Rue UD aati 
1485 S. BRICHT RD. 
SANTA ROSA,CA 95401 
ED WINFIELD 
(707)544-1455 


9017 


9368 


9369 


9822 


9391 


9347 


FISH ~ SONOMA 

P.O. BOX 507 

SONCHA,CA 95476 

ADELE S. HARRISON $840 
(707)996-0111 


HANHA BOY'S CENTER 

P.O. BOX 100 

SONOMA,CA 95476 

REV. PALSKANIP 9104 
(707)995-6767 


INDIAN-TRIBAL COUNCIL OF CALIFCRNIA, AREA III 
618 - 4TH STREET 

SANTA RCSA,CA 95404 

LYHNCHO CORDOBA SSNPS 
(707)5¢8-1872 


LANE CHILDREN'S CENTER 

P2 G2 BOX8 30 

SEBASTOPOL,CA 95472 

MARY YOUNG SSS 
(707)823-9549 


PETALUMA, CITY OF, PETALUMA PEOPLE SERVICES CTR. 


Dime OUtl Od. 

PETALUNA,CA 94952 

LARRY ROBINSON 9720 
(707)763-9866 


R HCUSE 

O63 eerclDESTic 

SANTA ROSA,CA 95404 

NS. DPUE BANISTER 9348 
(707 )523-1804 


“ROHNERT PARK, CITY OF, PARK & REC. DEPT. SANTA ROSA - RSVP (SONOMA COUNTY) 


5401 SNIDER LAND SNe SST Sire 

RCHNERT PARK,CA 94928 SANTA POSA,CA 95404 

JAMES P. PEKKAIN 9736 HANCY FEDDEN 9850 
(707 9584-7357 (707)544-5993 

SAHTA ROSA BOYS' CLUB SENICR MULTI PUSPOSE CENTER 

PO BOX ace 704% BENNETT VALLEY ROAD 

SANTA ROSA,CA 95405 SANTA ROSA,CA 94503 

JOHN ROSEY 9812 ALLAN ROLAND 9059 
(707)542-3249 707-545-8608 

SENIOR OPFFORTUNITIES SERVICE SOCIAL ADVOCATES FOR YOUTH, INC. 

$30 PINER FOAD 600 B STREET 

SANTA ROSA,CA 95401 SANTA ROSA,CA 95401 

CINDY RCHAINE ‘005 MR. PEARLMAN 9704 
(707)545-7e2 (707 544-3299 

SOMOMA CO. ALCCHOLISH SERV. CRINDA CENTER SONCHA CO. CO!NCIL ON AGING 

2759 BEMNET VALLEY RD. 409 MENDOCINO AVENUE 

SANTA ROSA,CA $5404 SANTA ROSA,CA 95401 

GINO GIAIMIAVOLA 950" HARRY MACK SUS 
(707)523-4141 (707)525-0142 

SCHOMNA CO. DRi'G ABUSE COUNCIL SONOMA CO. INDIAN HEALTH PROJECT 

1625 FRANKLIN AVE. 2240 FROFESSIONAL DR, 

SANTA ROSA,CA 95404 SANTA RCSA,CA 95401 

JCHN CHANEY 9900 MR. DE LOSIO 9027 
(707 1544-3295 €707)5464-4056 

SENCHA CO. FRCBATION DEPT. SONOMA CO. SOC. SERVICE DEPT. 

P.O. BOX 11719 2555 MENDOCINO AVE. 

SAHTA ROSA,CA 95406 SANTA ROSA,CA 95401 

RCCERT G. GILLIN 9510 MICHAEL MARTIN 9006 
(707)527-2149 C707 S27 52783 


a) 


SCNC!A CO. VETERANS SERVICE OFFICE 

2230 FROFESSIONAL DR., RM. 100 

SANTA ROSA,CA 95401 

NS. ERECERSO 9048 
HOTS? 7—-2341 


SONCHA COUNTY PEOPLE FOR ECORMONIC OPPORTUNITY 
920 PINER RD. 

SANTA ROSA,CA 95401 

CELINDA ROMAINE SNE 
(707)545-7222 


SONCHA STATE HOSPITAL-CALIF. STATE DEPT. OF HEALTH 
P.O. ROX 1400 

ELCRIDGE,CA 95431 

FREO DINAS 9870 
€707)544-1573 


UNICUE PLACE-NCHMEN'S RECOVERY 

Wis) TURGERS Si 

SARTA ROSA,CA 95404 

HNETEE HOPKINS 9725 
(707)527-0412 


VIELA GUEST LODGE = RECOVERY HGME 

3640 STONY POINT RD. 

S*‘NTA ROSA,CA S540 1 

MR. CHARLES O'HALLEY 9728 
(797 )564-0324 


W.H. PEFPER TREE KINDER. SCHOOL 

er lF SngPletsi 

PETALUNA,CA 94552 

BARRERA CCIFER 9265 
Owe 1OCmON OM 


SONONA COUNTY HEAD START PROGRAM 

235-A CODCDINGTOWN CTR. 

SANTA ROSA,CA 95401 

JIM WHITE 9126 
(707)544-6171 


SCHONMA STATE HOSPITAL FOSTER GRANDPARENTS 
P.O. BOX 1400 

ELORIDGE,CA 95431 

PETER STEINERT 9871 
(707)958-6204 


TOWN HCUSE 

1664 HEARN AVE. 

SANTA ROSA,CA 95404 

KEN TRAY 9821 
(707)528-0688 


UNITED CEREBRAL PALSY 

175355 eS 

SANTA ROSA,CA 95404 

CATHY STEVENSON 9108 
(707 )544-3448 


VOLUNTEER WHEELS 

7A = STUN ESIREEM 

SANTA ROSA,CA 95404 

SY BERKONITZ 9052 
(707)544-9435 


YA-KA-AMA INDIAH EDUCATION 

C21 SREAS OLDER IRD 

HEALDSBURG -.CA 95448 

JU BERSISON 9342 
(/07)S587-1541 


YHCA WOMEN'S EMERGENCY SHELTER 

PtOLs INOS SSIS) 

SANTA ROSA.,CA 95402 

JEMUMEY TEEPE CMAN S 
€707)546-1477 
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